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Dién thoai: 0932.388.638

In 6.000 ban, khd 15 cm x 20,5 cm tai Cong ty TNHH In va Dich
vu thuong mai Pht Thinh. Pia chi: 22/3 ngd 89 Lac Long Quén,
phudng Nghia P6, quin Cau Gidy, TP. Ha Noi. Xudng SX: L6 B2-
2- 5vaB2-1- 5 KCN Nam Thing Long, P. Thuy Phudng, Q. Bic
Tu Liém, Ha NOi. SO xac nhan PKXB: 2114-2018/CXBIPH/07-
158/ThG. Quyét dinh xuit ban s6: 696/QP-ThG ciap ngay 21
thang 06 nim 2018. In xong va ndp luu chiéu ndm 2018. Ma
ISBN: 978-604-77-4876-1.



LOI NOI PAU

ién nay, Amazon dang la mét trong nhiing trang thuong

mai dién tt hang dau trén thé gidi. Dich vu dudc dé cap

dai dién cho Amazon chinh la Fulfillment by Amazon
(FBA) - dich vu hoan thién don hang. Pay dudc coi nhu mot
trong nhitng vii khi 1gi hai nhat cia Amazon, véi kha ning gitp
cho doanh nghiép tiét kiém chi phi vin chuyén, x{ ly déng gdi
don hang, phan phdi san pham téi moi khach hang trén toan
thé gidi.

Nhiéu ngudi vin nghi rang, sé rat khé khin dé c6 thé ban dugc
san pham cfia minh trén Amazon tuy nhién, diéu dé lai dé dang
hon ban nghi. Chi v4i mét khoan phi nhé moéi thang, Amazon sé
x1t 1y cho ban, tit viéc ban sdn pham cho tdi hé trg chim séc, van
chuyén hang héa dén tay khach hang. Tuc, viéc clia ban chi can
glti sin pham minh can ban sang kho ctia Amazon va cé dudc
mdt chién lugc marketing hop 1y cho kénh ban hang ctia minh
ma thoi.

Bat ky ai ciing cé thé tham gia ban hang trén Amazon. Pic biét
khi ban 1a chi doanh nghiép, Amazon chinh 13 lua chon thich
hop d& md réong quy mo kinh doanh hién tai ctia ban. N6 dua
san pham/dich vu cfia ban tiép cin dén vdi nhiéu khach hang
hon, thuong hiéu ctia ban sé dudc nhiéu ngudi biét dén hon va
ban cé thé canh tranh vdi nhiéu ddi tha khéac trén thuong
trudng qudc té.

Cudn sach nay 14 tdng hgp nhiing kién thic tif co ban dén ning
cao vé toan bo quy trinh ban hang trén Amazon. N6 sé hudng
dan ban tit cach tao 1dp tai khodn, tim kiém ngudn hang, cho



dén viée xay dung thuong hiéu, cich chon ngich ban hang,
chay va t6i uu quang cdo mot cach hiéu qua nhat.



THUAT NGU

cdo/ Doanh thu) x 100%). Khi chay quang céo, sé cé

quang cdo mang lai doanh thu nhung cling cé quang cao
thi khéng mang lai mét dong doanh thu nao. Ty 1é nay dudc
tinh bang chi phi quang cdo chia cho doanh thu thu dugc qua
nhiing quang cdo d4. Ty 1é thé hién dudi dang phan trim. Véi
nhiing chién dich quing cdo c6 hiéu qua, AcoS sé khong qui
30%.

Ql coS - Advertising Cost of Sales: (AcoS = (Chi phi quang

Arbitrage - kiém 16i chénh léch gia (mua ré ban dit): Hoat
d6ng mua hang online hodc mua ti cta hang vdéi gia ré rdi ban
qua FBA ctia Amazon véi gid cao hon va hudng chénh 1éch gia.
Véi trudng hop nay viéc mua va ban dién ra gin nhu trong cling
mot thdi diém nén gan nhu khéng cé nhiéu rii ro.

ASIN (Arpazon Standard Identification Number ) - ma san
pham: S6 hiéu dic biét cia Amazon dung dé nhin dang san
pham trong catalog.

BSR (Best Seller Rank) - thit hang ngudi ban: N6 1a hé s6 dugc
Amazon s dung dé cho biét d6 pho bién cia mot san pham.
Trong dé néu mdt san pham cé BSR 13 1, tuong duong vdi viée
d6 13 sdn pham ban chay nhat trong danh muc. Mot san pham
khac cé BSR 1a 1000 nghia la né ban chay thu 1000 trong danh
muc dé.

Bullets - cac dic tinh san pham: Ban cé 5 dong dé miéu ta hoic
liét ké cic tac dung cuia san pham, cac dic tinh nay dudgc trinh
bay dudi dang gach dau dong, diy dudc goi 1a cac bullets clia
ban.



Buy Box: La phan giao dién quanh khu vuc nat bam “Add to
Cart”. Néu ban danh dudc “Buy box” tuong duong vdi viée ban
sé trd thanh nha cung cip mic dinh cho san phim nay. Khi
khach hang click vao “Add to cart” ciing c¢6 nghia rang ban da
ban thém dudc mot don hang cho sdn phim dé. (Nhitng nha
cung cap khac cé thé ciing sé xuit hién phia dudi ban, tuy nhién
phan 16n ngutdl mua hang sé lua chon viéc an “Add to cart” dé&
mua san pham.) Tiéu chi d& chon ra “Buy box” dudc két hop guIa
gia thap, luong hang du trd, nhtIng lya chon van chuyén va
phan 4nh tit dich vu chim séc khach hang. Néu ban khoéng
danh duge “Buy box” thi déng nghia véi viéc Amazon chua chay
quang cdo danh cho ban va viéc ban hang trd nén khé khan hon
gap nhiéu lan.

Conversion - Ty 1é chuyén d6i: Mot thuit ngit trong ban hang
thudng dudc dung dé do ludng ngudi mua hang. Ngudi ta nhic
dén thuit ngit nay trong quang cdo, dung dé chi ty 16 ngudi nhin
thay quang cdo clia ban (hoic bAm vao quang cio) sau dé tiép
tuc di xa hon dé thuc hién hanh déng trén quang cao - c¢é thé 1a
mua mot san pham, diang ky vao danh muc email hoic mdt muc
tiéu nao d6 khac. Pay 1a ty 1€ néi 1én su thanh céng cia mét
quang cdo.

CTA (Call to action) - kéu goi hanh dong: M6t thuat ngl
marketing qua quen thudc vé viéc kéu goi ngudi doc (quang céo)
thuc hién mot hanh d6ng gi d6. Vi du “Hay mua ngay!” hay
“BAam vao nut nay dé dit hang ctia ban”.

FBA (Fulfillment by Amazon) - dich vu hiu can béi Amazon:
Tén goi ctia dich vy, trong d6 Amazon sé cho phép ban giii sdn
pham trong kho cfia ho va ddng thdi vin chuyén gitip ban khi cé
don hang. Amazon ciing cling cung cap dich vu chim séc khiach
hang nhu mot phan ctia géi FBA.

FBM (Fulfilled by Merchant) - hu can béi ngudi ban: Trong
lua chon nay ngudi bdn hang sé truc tiép van chuyén san pham



tdi tay khach hang (khéng st dung FBA).

Feedback - nhitng phan héi tit phia ngudi mua hang vé ngudi
ban: Nhiing phan hdi nay sé anh hudng truyc tiép téi thit hang
ban hang cfia ban. M6t luu v, feedback 1a nhitng phan hoéi vé
nguoi ban, khic véi review (nhén xét) 1a nhitng phan hoi vé san
pham.

FNSKU (Fulfillment Network Stock Keeping Unit) - hé thong
ma nhén dang san pham: H¢ thong mé clla Amazon dé luu
théng tin vé tén san pham, nhin dién thiét ké va ai 1a ngudi ban
chung.

FOB (Free On Board) - diém mién trit trach nhiém ngudi ban:
Thuit ngit nay dé chi thoi diém nha cung cip hoan thanh nghia
vu ctia minh va tit diém dé ban sé 1a nguoi chiu trich nhiém. Vi
du: néu dé 1a FOB dén USA, nha cung cap sé van chuyén hang téi
cang hoac san bay USA, va tit d6 ban sé lo viéc van chuyén vé dia
diém mong mudn.

Impression - miic @6 hién thi: Thuat ngit nay dé chi mot lan
quang cdo dén dudc véi khach hang. Néu khach hang nhin thay
quang cdo d6 hailan, diém impression sé 13 2.

Keyword - ti Khoa: Day la tit hodc cum ti ma mét khach hang
tiém ning c6 thé tim thay san pham ctia ban. Vi du “dung cu ép
t6i” hoac “ké xép do bang nhua”.

Keyword Stufﬁng don that nhiéu tit khoa vao tén san pham
hay phan miéu ta san pham de day thu hang cac tu khoa lén:
Meo nay kha hiéu qué trén Google vai ndm trudc day va hién tai
van dugce nhiéu ngudi 4p dung. Tuy nhién thdi diém hién tai né
khong con hiéu qua trén Amazon thim chi né cé thé 1am khach
hang tiém ning khé chiu.

Listing - trang san pham ctia ban trén Amazon: Trang nay bao
gom mot tiéu dé hodc tén san pham, anh san pham, mo ta san



pham va bat ki phan hoi nao tit khach. Listing ciing c6 thé chi
hanh dong dang san pham.

MOQ (Minimum order quantity) - mic diat hang toi thiéu:
Luong hang dit t6i thiéu ma nha cung cap chap nhin. Vi dy,
md&t nha cung cip cé thé sé yéu cau ban dit it nhat 1,000 san
phiam mét 1an.

PPC (Pay per click) - tra tién theo sé click: M6t m6 hinh quang
cdo ma ban sé tra tién moi 1an cé ai click vao quang cdo ctia ban.
Néu quang cdo hién thi ma khéng ai an vao, ban khéng phai tra
tién.

Private Label - nhin hang riéng: Ra mit mdt san pham véi
thuong hiéu riéng ctia ban dé ban cé thé kiém soat dugc danh
sach mat hang va nguon cung cap.

Review - phan hdi: Binh luian hoic nhiing 15i khuyén dudgc
ngudi mua viét vé sdn pham (giéng phan hoi dudc kiém ching).
Review cd thé 1a text, anh hodc video.

SKU (Stock Keeping Unit) - s6 hiéu giam sat kho hang: Mot sd
hiéu nhin dang bang ki tu chit vi s6 dé gidm sat san pham
nhim quan 1y kho hang. & Amazon, ban cé thé tao ra SKU cho
tliing san pham ma ban ban hoic Amazon sé lam gitip ban. Ban
sé c6 SKU ctia riéng minh. Néu cé ai @6 ban mot san pham y hét,
ho sé phai dung SKU khac.

Sourcing - nguon hang, nha cung cap: Tim ngudi cung cip phit
hgp vé mat gia ca, chat lugng va cac chi tiéu khac va chuyén
hang téi cho ban dé ban ban hang.

Spend: Con sd nay thé hién s6 tién ma ban di danh cho moét
quang cdo cu thé nao dé.

Sponsored Products - sin pham dudc quang cao: Dich vu tra
tién theo so click cia Amazon, ban c6 thé st dung dé tac déng



1én s6 ngudi vao xem trang sdn pham trén Amazon.

TT (Telegraphic Transfer ) - dién chuyén tién: mot hinh thiic
thanh toan quoc té.

UPC (Uniform Product Code) - ma san pham ,thc“ing nhat: Day
12 mé6t day s6 dudgc st dung tai My dé danh dau riéng mot san
pham. Ma nay thudng hién thi dudi dang ma vach.

Verified Review - phan hoi dudc xac nhan: Phan hoi tit mot
ngudi mua sin pham qua Amazon. Nhitng phan hdi nay dugc
danh gid cao hon va cé stic ning hon ddi véi thit hang ma
Amazon xép cho san pham.



PHANI
TONG QUAN VE FBA



Chuong 1
FBA LA GI?

1 GIOI THIEU VE FBA

BA 13 viét tit ctia Fulfillment By Amazon - dich vu cho
F phép ban glii hang dén kho ctia Amazon. Ho sé gitip ban
bdo quan va quan ly hang hda. Khi nhin dudc don hang
ctia khach dit, Amazon sé kiém tra va ship don hang ctia ban téi
khach hang tit kho ctia Amazon. Vé cd ban, day 1a mot dich vu
“lam hd” ban, nghia 14 Amazon sé ban hang hd ban, vin chuyén
ho ban va cham sd6c khach hang ho ban ludn.
Dich vu nay ra doi giai quyét dude nhu cau ban hang, gitip ban
tiét kiém dugc rat nhiéu tién dau tu ban dau nhu hé thong kho
bii, nhan vién, hé thong xt 1y, dich vu giao hang. Viéc duy nhat
ctia ban bay gid chila:

- Nghién cttu ngach ban hang trén Amazon, tim kiém va quyét
dinh hang héa ma ban sé ban trén website ctia ho.

- bat hang ma ban mudn ban hodc sdn xuat hang ban cé, ndéi
tom laila chuan bi nguon hang.

- Tao tai khoan va glti hang héa can ban sang kho ctia Amazon.

- Dung cac hinh thuc marketing online dé tiép can khach hang
nham ting ty 1€ chuyén d6i don hang.

2 Truong phai cia FBA

Hién tai FBA dang c6 hai trudng phai Reseller va Private Label.



- V4i Reseller, day 1a cich ban hang dua trén brand cta hang
hda, hay nodi cach khac la ban hang dua trén brand ma nguci
khac da xay dung.

- Con Private Label 14 viéc tu xay dung thudng hiéu cta chinh
minh trén website cia Amazon va ban hang & ngay trén
website.

No6i dung clia cudn nay sach chlt yéu tip trung vao chia sé,
hudéng dan ban vé Private Label.

3 Chuan bi cho viéc ban hang trén Amazon

Pé ding ky tai khodn ban hang trén Amazon thi ban can cé
nhiing thi sau:

1, Thé thanh toan qudc té Visa/Master;
2, Sao ké tai khoan ngin hang;
3, SO dién thoai;

4, Passport (hd chiéu) hodc Chiing minh nhan dan song ngit
Anh - Viét c6 cong chung;

5, Tai khodn Payoneer dé nhin tién hang tit Amazon.

Pay 1a nhitng thit chic chin ban phai cé trong qua trinh dang ky
tai khodn va ban hang trén Amazon.

- Poi véi thé thanh todn qudc té Visa/Master ban phai ndp toi
thiéu $39.99 trong tai khoan, va ban cé thé 1am tai bat ¢t ngan
hang nao, nhung luu y 12 khi 1am nhd nhic giao dich vién kich
hoat tinh ning thanh todn quéc té, bdi cé mdt s6 ngin hang
khong kich hoat tinh nang nay.

- Viéc ding ky tai khodn Payoneer dugc thuc hién qua link:
payoneer.com.



- Tai liéu xdc minh tai khoan:

. H chiéu (Passport): Néu ban chua cé thi hiy mang chung
minh thu dén Cuc quan ly xuat/nhap canh tai dia phuong dé
lam, sau khoang 10 ngay ké tit ngay 1am ban sé nhin dudc ho
chiéu.

- Sao ké tai khodn ngan hang: Lam thé Visa/Master thi sé di kém
luén tai khodn ngin hang, sau khi ding ky tai khoan Amazon
xong ban cé thé ra ngan hang xin ho sao ké. Nhung luu y 13, tai
khoan ctia ban phai cé mot vai giao dich chuyén/nhan tién nita
chit khéng phai dung mot tai khoan khéng cé bat ci giao dich
nao trén tai khoan dé xac minh vdi Amazon duge dau. Va sao ké
phai dudc in bang ngdn ngit English hoic song ngit cé dia chi
trén sao ké trung véi dia chi ma ban da dang ky véi Amazon.

4 Tao tai khoan trén Amazon

- Budc 1: Vao trang chli cla Amazon.com, kéo dén chin trang,
khi d6 ban sé thay nhu hinh sau.

Make Money with Us Amazon Payment Products

Sell on Amazon Amazon Rewards Visa Signature Cards

Sell Your Services on Amazon Amazon.com Store Card

Sell on Amazon Business Amazon.com Corporate Credit Line
Sell Your Apps on Amazon Shop with Points

Become an Affiliate Credit Card Markelplace

Advertise Your Products Reload Your Balance

Self-Publish with Us Amazon Currency Converter

¥ See all




& c6t Make Money with Us, chon Sell on Amazon.

- Budc 2: Man hinh hién 1én nhu hinh bén dudi.

of our profits come from selling on

Amazon."

Fernando Aguereverg
CED & Partner, Hot Chocolane Dessgn

Start selling

13393 a montnh + additiengl eling fees

& day, tai khoan c6 hai hinh thic 14 professional va individual.
Duéi day 1a bang so sanh:

Professional

Tai khoan chuyén nghiép
thi ban sé phai tra phi hang
thang, nhung bu lai sé duoc
quyén st dung nhiéu tinh
nang va dich vu cho tai khoan
chuyén nghiép.

- Phi hang thang la 39.99%.

- Khong bi tinh phi 0.99% cho
moi don hang.

- Pugc sir dung dich vu FBA.

Individual

Tai khoan ca nhan vé co ban
sé khong mat phi hang thang,
nhimg sé bi giéi han nhiéu
tinh nang va phai chiu phi
ban hang trén moi don vi san
pham.

- Khong bi tinh phi 39.99%/
thang.

- Bi tinh phi ban hang la 0.99%
cho mdi don hang ban duoc.




- Puoc ban trén thi truong US
va Canada.

- Co thé list khong gidi han
san pham va sir dung cac cong
cu bao cao chuyén nghiép.

- Pugc tuy chinh gia shipping
cho cac san pham.

- Pugc chay cac chién dich
quang cao cho cac san pham

cua minh trén Amazon.

- Puoc st dung dich vu FBA.
- Pugc ban trén thi truong US
va Canada.

- Chi duoc list toi da 40 san
phdm méi théng.

- Budc 3: Nhan vao Start selling man hinh sé ra nhu nay




amazon seller central

Get started with your
Sell on Amazon
account

Email (phone for mobile accounts)
|
i

Password Fargot your password?

Next

Keep me signed in. Details -

Create your Amazon account

Tiép tuc click vao Create your Amazon account. Tai ddy, ban
nhép day du ho tén (viét khong dau), dia chi email va mat khau
(Sau nay, ching ta sé dang nhip bang email va mat khau da
chon).



amazon seller central

Create account

Your name

MediaZ Book

Email

boock@mediazcorp. com

Password

---------

Next

Already have an account? Next »

Click Next dé chuyén sang budc tiép theo.



Set up your Amazon selling account

Have the following available

Business name & Mobile or telephone Chargeable credit  Tax information
address number card & valid bank Whai does this mean?
account

Legal name

Lo | s Ll oy e o P
vEildl IS 8 gl Naime ¢ »

MediaZ Book

Seller agreement

| | have read and accepted the terms and conditions of the

Amazon Services Business Solutions Agreement
If you are an international seller, read this important information
| Next

- Budc 4: O bude nay, phan Legal name ban cé thé dit tén cla
ban hodc t6 chiic cia ban. Pay 13 tén ma ngudi mua hang sé
thay trén Amazon. Sau nay ban cé thé thay d6i né néu khong
vuay.

Gid thi hiy chon dau tich & phan Seller agreement dé Next dén
budc tiép.

- Budc 5: Phan nay, ban sé nhip day di cac théng tin ma ho yéu
cau.



Luu y: Pia chi ban nhdp phdi trung khdp vdi dia chi ma ban su
dung khi ddng ky tai khodn ngan hang. Khi 14y sao ké, hai dia chi
nay phdi trung khdp véi nhau. Tén business thi ban cé thé nhdp tén
tiy ¥, ¢6 thé thay doi sau nay. Néu cé website thi thém website vao,
con khong co thi khong nhap ciing khong sao, tuy nhién co website
sé tang do tin tudng d6i vdi Amazon hon dé dé thanh céng & budc
xdc minh sau nay. Ban cé thé tity chon option dé nhdn ma PIN la
SMS hoadc Call.



Hello. Tell us about your business.

Street address

3rd floor, B7 - B9 building, Tran Thai Tong

City / Town State / Region / Province
Cau Giay Ha Moi

Country ZIP | Postal Code
Vietnam s 100000

Choose your unigue business display name
What is a business display name? »

MediaZ Book F Available

If you sell your products online, enter your website URL (optional)
Why do we ask for this? »

www mediazbook vn

Select an option to receive a PIN to verify your phone number
! Call ® SMS
Mobile number

El- +84085231470
E.g. +1 206 266 1000

SMS Verification Language

4k

English

Mext

Sau khi nhén dugc mé code hdy nhép vao khung hinh nhu bén
dudi va an Verify.



Enter the PIN sent to you via SMS

One-time PIN

819850 | Verity |

Change number or want us to call instead? Cancel

Khi x4c nhan s dién thoai thanh céng, ban sé dugc théng bao
bang dong chii Verification Successfully Complete va dau tich
mau xanh & bén dudi. Hay click Next dé dén budc tiép theo.



Hello. Tell us about your business.

Street address

3rd floor, B7 - B9 building, Tran Thai Tong

City / Town State | Region | Province
Cau Giay ! | Ha MNoi

Country ZIP | Postal Code
Vietnam s | | 100000

Choose your unigue business display name
What is a business display name? «

MediaZ Book ‘

If you sell your products online, enter your website URL (optional)
Why do we ask for this? »

www.mediazbook vn

Mobile number

- 84985231470
E.g. +1 206 266 1000

" Verfication Successfully Complete

Next

- Budc 6: Add thé visa



S ——

Set up your credit card

Your seling plan
Professional selling plan

Your credit card information
Card Number Valid through

Cardholder’'s Hame

Add a new address

Back Mt

Hiy nhip so va dién thdéng tin trén thé visa/debit card cfia ban
vA0 cac 6 trén, Amazon sé tu dong tri tién phi ctia tai khoan nay
hang thang néu tai khodn Amazon clia ban 1a Professional. Roi
click Next.

- Budc 7: Budc tiép theo chting ta sé dién théng tin thué



@ & D

Sefler |nformaton Lredit ¢ ard information lam enformaton

Provide your tax information

This is a mandatory step Add your tax information and validate your WS
of W-BBEN A tax inleraew 18 reguired 1o allow your products 1o be
purchased by Amazon cuslomers

Back Start tixx inkiiviow |

Hiy nhan vao Start tax interview dé bat dau.

.

Tax Information Interview

Wha will Feceive income frem Amason of it sulbtidiary ¥
* incivichasl’ Sole-Prograter Bunrase

For LS. inx purposes. are you & US. persaa?
LY & Mo

Narma (a8 thown an youl iecome Las relusm)
Federal Tar Classffication

Addiwis
(=¥ L]

| S vt L

bién day da théng tin trong trang nay réi 4n Submit, man hinh
sé hién ra nhu sau:



+" Your IRS Form W-8 has been received
Ve il R e . Thare is 9 eine you reaed B0 do. W will contact you f we requirs addcifional inforrmation

. .. N—

Chung ta sé an vao Exit interview va chuyén sang budc tiép
theo. T budc nay trd di sé tick theo tuy chon ctia ban.

Tell us about your products
Ship v now

Do you have Universal Product Codes (UPCs) for all your products?
What 5 UPC? »

. You

i No

Do you manufacture and brand the products you want to sell on
AmazonT
Whad does this maan? =

Yl

&) Mo
Some of Them

How many different products do you plan to Ils1?
1-10
11-100

(=) 101-500

Moe than 500

-



Tell us about your product categories. You can add or edit your choices

later as weill.

Ship bor e

e

(15 hs £ &7
Biosoas st Mo & Home, Gardens & Tox i = Diring. Pet Suppiios, F

Gummes 'M"'"" Garden  ncor, Bedding, Bach, Craf, Hobby. Home Applences, Srege,
- :lni'frm Patio, Lawn, Garden. Pocl Supplos. Landscaping. Snoww Remerdal
Mok T el Ganariion
Mursical bng ruments | Major Apghances
Vit Gaimes

Video, 0VD and Biu-ray

i G

Toya, Kida & Babey Beéauty, Healsh & Giocery Eleconcid & Compuiers
Bk Products | Bty Camera & Photo
Toys & Games | Gy B Goummesd food Coll P & Accesscrinn
Henfm & Personal Care Consumes Electronics
Office pnociucts
Parsonal commputens
Loftrames

TP = El

Chon ciac muc nganh hang ma ban mudn ban. Pay 13 budc khai
bdo Categories san pham sé ban, vi khong gidi han nén ban cé
thé tick hét néu muon, & phai mat céng khai bao sau nay. Chon
xong roi thi click vao Finish & bén dudi.

TSi day, vé cd ban thi d3 hoan thién viéc ding ky tai khoan
thanh cong roi. Ngoai ra, Amazon con cho phép ban bit tinh
ning bao mat hai 16p cho tai khodn bang cich giii tin nhan ma
code vé sms cia ban méi 1an ding nhap.

Néu 13 tai khodn cad nhan ban luén cé thé nang cap 1én tai khoan
chuyén nghiép bang cac lam theo cac budc sau. Pay la nhiing
thong tin cé san trén Amazon.



1. Pang nhip vao tai khodn bdn hang Amazon.

2. Vao phan thiét 14p tai khodn (Account Setting/Account Info).
3. Ban sé nhin thay Géi dich vu (Selling Plan).

4.Vao Chinh stta géi dich vu (Modify Plan).

5. Chon nang cap (Upgrade).

Néu ban cadm thay ric réi véi viée tao tai khoan, 18i khuyén danh
cho ban 12 nén goi truc tiép cho Amazon. Viéc ban néi chuyén
truc tiép véi bén cham séc khich hang ctia ho sé hiéu qua hon
nhiéu so vdi viéc ban giti mot email thit dai dé gidi bay. Goi dién
luén nhanh chéng va hiéu qua cao hon so vdi viéc chd dgi email
phan hoi.

TONG KET PHAN I CHUGNG 1

- FBA 14 viét tat cfia Fulfillment By Amazon - dich vu cho phép
ban giti hang dén kho cia Amazon. Ho sé gitip ban bio quan va
quan ly hang hdéa. Khi nhdn dugc don hang ctia khach dit,
Amazon sé kiém tra va ship don hang ctia ban téi khach hang ti
kho ctia Amazon.

- Ban hang trén Amazon dang c6 hai truong phai Reseller va
Private Label.

. D& diang ky tai khodn ban hang trén Amazon thi ngudi ban can
dap ing mot s6 yéu cau nhu cé thé thanh todn quodc té Visa/
Master, sao ké tai khodn ngin hang, s6 dién thoai, passport (hd

chiéu) va tai khoan Payoneer dé nhin tién hang tif Amazon.

- Hudng dan cach tao tai khodn ban hang trén Amazon.






Chuong 2

QUY TRINH HOAT DON G CUA FBA VA
NHUNG VIEC BAN CAN PHAILAM

1 QUY TRINH HOAT PONG CUA FBA

_B udc 1: Khai bao hang 1én Amazon.
List hang 1én Amazon stt dung Amazon Seller center.
- Budc 2: Giti hang dén kho cia Amazon.

Dan nhin ban dudc Amazon cung cap & budc 1, sau d6 giti hang
héa ctia ban dén kho ctia Amazon.

- Budc 3: Amazon nhan hang va bao quan sin phim cfia ban
trong kho cila Amazon.

- Budc 4: Sau khi sdn pham ctia ban dudc mua, Amazon sé déng
gbi va van chuyén chiing dén cho khach hang.

Khi st dung FBA ban phai tra cic chi phi sau:
- Order Handling

- Pick & Pack

- Weight Handling

- Ngoai ra ban con phai trd thém Amazon Referral Fee (Tra cho
Amazon va Affiliate Marketer )



2 Nhiing viéc ban can phai lam khi budc chan vio thi truong
nay

Lam FBA 13 phai lam nhiing viéc gi? P4y 1a cAu héi khién khéng
it ban thac mac khi méi bat dau tim hiéu thi truong nay. Duéi
day sé 1a check list cac dau viéc danh cho ban, dé tu do6 cé ké
hoach thuc hién hoic tim kiém cac don vi dé thué ngoai.

2.1. Tim ngach

- Tim sin pham hot

- Tim keyword ctia san pham hot d3 tim dudc & trén

. Tham khdo cac trang thuong mai dién tit &€ nhap hang ban
chay G trén

2.2. Nhap hang

- Test

- bat tén va tao logo
- Dan barcode

2.3. Tao brand

. Tén mién

- Website

- Logo

2.4. Viét bai

- Anh

. Tiéu de



- Bullet Point

- Product decription

- Product information

- Search term

2.5. Chay Ads va lén top keyword
- Tang review

- Chay Amazon Ads

- Email

- Facebook

- Google Ads

- Platform khac

TONG KET PHAN I CHUONG 2
- Quy trinh hoat ddng ctia FBA bao gom:
- Khai bao hang 1én Amazon

- Gti hang dén kho ctia Amazon

- Amazon nhin hang va bdo quan san pham ctia ban trong kho
clla Amazon

- Sau khi sdn pham cfia ban dudc mua, Amazon sé déng géi va
van chuyén ching dén cho khach hang.

- Viéc ban can 1am khi budc chin vao thi trudng nay:



- Tim ngéch: tim sadn pham hot, tim keyword cfia san pham hot
da tim dugc & trén, tham khéo cac trang thuong mai dién tit dé
nhip hang ban chay & trén.

- Nhap hang: test, dat tén va tao logo, dan barcode.

- Tao Brand: tén mién, website, logo.

- Viét bai: anh, tiéu dé, bullet point (5 dong gidi thiéu dau tién),
product decription (mdé td san pham), product information
(théng tin sdn pham), search term (tit khéa chinh)

- Tang review.

- Chay Ads: chay Amazon Ads, Facebook, Google ads, platform
khac.



PHAN IT
NGACH BAN HANG TREN AMAZON



Chuong 1
TIEU CHI CHON SAN PHAM

1 TIEU CHi LUA CHON SAN PHAM

hon san phiam dé ban 1a khau rat quan trong, né quyét
C dinh dén 80% thing bai khi ban bit tay vao lam FBA
Private Label. Dudi day sé 1a nhitng tiéu chi VANG ma

mdt ngudi ban hang trén Amazon can phai ghi nhé.

- $an pham ban c6 gia nam trong khoang dudi 60$

V6i khoang gid nay, tép khach hang ctia ban sé da dang hon. Ho
sé chu y va dé dang mua hang ctia ban ma khong phai can nhac
nhiéu.

- $an pham gon nhe dudi 0.5kg

Ngudn hang ching ta nhép tit Alibaba.com, Taobao.com,... Va
gid van chuyén trung binh ti Trung Qudc sang United State
bang dudng hang khoéng roi vao khoang 7$/kg. Do d6, néu san
pham ban chon qua ning thi nhiéu kha ning phi vin chuyén sé
bi d6i 1én cao va 1di nhuin cfia ban sé gidm, khé cé thé canh
tranh vé gia véi cac d6i tht khac. Tuy nhién, néu vin mudn thit
stic véi mat hang c6 khdi lugng ning ban cé thé tham khao
dudng bién. Piém bat cip clia loai hinh v4n tai nay sé rat mat
thoi gian, nhanh thi 30 ngay con cham thi ... 6i th6i khong dam
nghi dén va tién sé khong biét khi nao mdi vé.

- San phiam don gian, khong doi héi cao vé mit ki thuat, dién
tu



Cai nay dua trén kinh nghiém ca nhin dé phan tich. b6 dién tl
doi héi cao vé mit ky thuit sé rat khé khan cho ban khi ching bi
héng hdc.

- $an pham ban quanh nim, sin pham khong phu thudc vao
han st dung

San phiam mua vy, san pham c6 han s dung 1a khong phai 1a
lua chon tét cho ban béi hai ly do.

Thit nhat, khi hét miia hang sé bi ton dong véi phi hang ton qua
cao, hodc hét han st dung ban sé phai bd di ca 16 hang dé. Véi 6
thang dau tién, chi phi danh cho viéc Iuu kho rat ré, gan nhu
free nhung sau 6 thang thi gia luu kho 1a 11,25$/1 cubic foot/
thang (1 cubic food c¢6 kich thudc khodng 12x12x12 inch), phi
luu kho ban ¢ thé tham khao thém tai:

https://amzn.to/2HO8mVX

Tip: Ban c6 thé check lai Google Trend dé quyét dinh san phdm thuc
chién bang cdch chon quéc gia la US, search keyword tai:
https://www.google.com.vn/trends, néu thdy biéu dé chay déu déu
cd nam thi dé la san phdm ban can chon.

Dudi day 1a mot biéu @6 tim kiém tit khéa trong 5 nim, vi du
cho viéc san pham cé tinh mua vu:



Sif guan thm hao |l glan

|-

Thtt hai, khi hity hang thi di nhién ban sé& mat top trén Amazon,
t3i thoi diém mua vu ndm sau ban sé phai kéo né 1én tai tu dau.

Véi hang ban quanh nim, khi sdn pham dang ban di 1én top,
ditng quén giii, check kho va tinh toan thdi gian dé cé thé bo
sung hang hda kip thdi. Vi du supplier san xuit va giti hang téi
kho Amazon trong vong 12 ngay, ban dang ban dugc 10
sale/ngay thi khi s6 Iugng hang héa khodng 150 thi dliing quén
lién hé véi supplier dé tiép tuc dit hang.

Tip: Néu ban quén hodc hang vé khéng kip thi hdy tdng gid bdn
thdt cao dé giam sale, mdc du cdch nay cd thé lam tut top mot chut
nhung van tét hon viéc ban dé trang thdi hang hoa la out of stock.

- San pham phai c6 16i nhuin (Ty suat 1di nhuan - khong tinh
phi FBA phai 16n hon 100%)

Cong thitc tinh 1gi nhuén:
Loi nhuln = gid ban - gid mua - phi ship - phi FBA - phi quang
cao

Phi FBA khodng 30% gid ban va chi phai tinh sau khi hang dugc
ban va chi tiét duoc tinh tai:



i

https://amzn.to/1HOEmI5

Vi du vdi ban chéi 16ng ché (dog grooming brush) dang ban trén
Amazon vdi gid trung binh 10$, & Alibaba dang ban véi gid 18$,
gid ship 1$, phi FBA 3$, phi quang cdo 1$, nhu vay Igi nhuin du
kién sé1a 4$, t§ suat 1gi nhuin du kién 12 4/3=133%

Tat nhién day chi 1a mét trong nhitng diéu kién can dé ban chon
sdn pham ban trén Amazon.

- Khong lién quan dén ban quyén thuong hiéu
D6 14 cac san pham vi du nhu céc in hinh chudt Mickey hay

cling c6 thé 13 4o in hinh Doraemon. Véi US thi ban cé thé vao
http://uspto.gov dé check badn quyén thuong hiéu.

2 Ké hoach hanh déng

Lua chon bat cit ké hoach ban hang nao 1a do ban, khéng cé ké
hoach nao dung, cling chang cé ké hoach no sai hoan toan. Tat
cd déu hiéu qua nén ban chon céi nao 14 tity thudc vao kha ning
ctia ban. Dudi day 1a cic ké hoach tim ngach san pham dé ban
danh cho ban.



- Ké hoach 1: Chién top 100 mit hang ban chay nhat trong
ngach.

Néu ban chon cach ndy, cudc chién sé canh tranh hon va rat
khoc liét nhung sé c¢é con dudng di cho ban néu ban di chon
thuc hién theo ké hoach niy. Hang héa ban chay trén Amazon
dugc hién thi tai:https://www.amazon.com/gp/bestsellers

Tai link nay, sé ¢4 top 100 san pham ban chay nhat vdi cic danh
muc khac nhau. Vi du nhu top Toy & Game, Home & Kitchen...

amazon

Depanmants -

Vila top 100 nén ban sé khong nhat thiét pha1 tap trung vao chi
moi trang dau ma hiy co ging Xem hét ca cac trang t1ep theo
niia dé nim bit san pham. Vi mbi danh muc lai cé rat nhiéu
cic danh muc nhanh, va ca cic nhanh con. Vi du 8 dudi ma déi


http://www.amazon.com/gp/bestsellers

v4i danh muc Home & Kitchen ban sé thay cidc danh muc con
nhu Kid’s Home Store, Kitchen & Dining, Bedding...

Amazon Best Sellers

Cur most popular products based on sales. Updated hourly

Any Department Best Sellers in Home & Kitchen
Home & Kitchen

Kids' Home Store
Kitchen & Dining
Bedding
Bath
Fumiture
Home Decor
Wall Décor

Seasonal Décor

Heating, Cooling & Air Instant Pot DUOG0 6 Qt 7-
Quality in-1 Multi-Use ..

W W wryr 27,261
$99.95 sprime

Irons & Steamers
Vacuums & Floor Care

Trong Kitchen & Dining lai c6 nhiéu danh muc con khéc nita.



Amazon Best Sellers

Our mos! popular products based on sales. Updated hourly

Any Department Best Sellers in Kitchen & Dining
Home & Kichean
Kitchen & Dining

Bakewara

1.

Coflee, Tea & Espresso
Cookware

Cutiery & Knife
ACcassones

Dimang & Entartaining

Food Servce Equipment &
Supphes

; Bounty Salect-a-Size Bounty Select-a-Size
Home Brewing & Wine Paper Towels, White, 12 Paper Towels, While
-y drirdrdri 3623 Arfr & 725
Kilchen & Tabla Linans 52T 23 sprime 51863 sprime
Kitchen Utensils &

Gadgets #1 in Heahh & Loading rank... ¥
Small Annhanre Pards & Household (Top 100)

Ban sé thiy nhiing sdn pham gan nhu giong hét nhung hinh
minh hoa khac nhau. Lay vi du v4i muc Kid’s Blankets, chiéc
chin hinh duéi c4 nay dudc xuat hién véi tan xuat kha nhiéu
trén muc nay clla Amazon. Chic han rang day 1a san pham dang
ban chay nhu tom tudi véi 1gi nhuan cao. Khong khuyén ban
ban chiéc chin nay, nhung vi du minh hoa véi nhiéu san pham
gidng hét nhau dudc hién thi lién tuc thi né rat dang cho ban dé
tam chuy.



Kids' Blankets

1. 2 3
5 COLOR CHOICES!
e
S}l“"‘:ﬁj e
LAGHCAT Mermand Ta Pramuum W r-:;?'l.'\--"-_.
Blankal Crochat Blankel, Perfact Size
] h g rdrdrdrdr 5 il M2
$13.85 P L1599 .00 prime €14 o5 primae
#4.216 n Homa & #6.318 in Health & #7.389 n Home &
Kite hen ( Top 100) Household (Top 100} Kitchan {Top 100)

ASIN: BD1ESZPIOA ASIN: BO7SRHIGTD ASIN: BOTN1IXOK)
1 FBA Seller | (1FBA Seller 1 FBA Selles

Price History Price History Price History
BSA History BSR Hislory BSR History
d, 6.
;..
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- Ké hoach 2: Chién cac san pham nam trong top 2000

Pay cling 14 md vang dic biét, nhat 13 v4i nhitng ngudi mdéi bat
dau vi thi trudng it canh tranh hon. Hau hét moi ngudi déu bd
qua top 2000 vi ho nghi rang cic san pham nay sé khong mang
dong tién vé. Nhung cuc ky sai lam! Ban cé thé 1oi dung viéc nay
dé tim kiém san pham ngich dé ban. Ban c6 thé dung tool, & day
minh dé xuat stt dung tool Jungle Scout.

- Ké hoach 3: Chién cac san pham c6 mic gia thap, dudi 10$.
Nhiing san phiam nay hoic sé 13 ¢6 hang t4 phan hdi, hoic 1a

chang cé cai nao, va gid ban thudng rat 1a ré. Sé that khé dé ban
giau 1én ti nhitng san pham nay, nhung né cling sé cung cap



cho ban nguén thu én dinh. Tit khda thich hgp nhat cho nhiing
ngudi di theo cach 1am nay 1a SO LUGNG. Pliing quén, mic du
gia ré nhung mat hang nay van phai cé ich cho ngudi tiéu dung
vi du nhu m tdm cho tré em, bo co trang diém...

Néu cé thé ban dudc so lugng 16n (ban budn) thi nhiing san
pham nay cé thé trd thanh mady kiém tién dich thuc danh cho
ban.

- Ké hoach 4: Di nhién 1a thiét 1ap moi quan hé bit tay hop tac
cung ai do

Néu ban c6 v6n, nhung lai thiéu k§ ning hay ngugc lai thi ban
c6 thé tdn dung kha ndng ctia minh va bat tay hgp tac cung mot
ai d6 d3 va dang ban hang trén Amazon. Rat kha thi dung
khong?
Nhung hiy cidn nhic va lya chon that k¥, ditng dé bi md mat béi
nhiing 16i hita hen bong bay. Ban hang trén Amazon la viéc cyc
ky kha thi nhung bui lai ban tré phai trd gid dau tu bang rat
nhiéu cong suc cung su no luc.

TONG KET PHAN I1 CHUGNG 1
- Tiéu chi Iua chon san pham:
- $an pham ban cé giad nam trong khodng dudi 60$
- $an pham gon nhe dudi 0.5kg

- $an pham don gian, khong doi hdi cao vé mit ki thuat, dién ti

- San pham ban quanh nim, san phiam khéng phu thudc vao
han st dung.

- San pham phai cé 1¢i nhuin cao (T¥ suit 1gi nhuan - khong
tinh phi FBA phai 16n hon 100%)



- Khoéng lién quan dén ban quyén thuong hiéu
- Ké hoach hanh ddng trong viéc Iua chon san pham ban:

- K& hoach 1: Chién top 100 mait hang ban chay nhat trong
ngach.

- Ké hoach 2: Chién cac san pham nam trong top 2000
- K& hoach 3: Chién cac san pham cé mic gia thap, dudi 10$.

- K& hoach 4: Di nhién 14 thiét 14p mdi quan hé bit tay hgp tac
cung ai dé



Chuong 2

DANH GIA NGACH BAN CHAY TREN
AMAZON

1 Cai Tool nghién cttu ngach va san pham

DS Amazon Quick View: xem nhanh théng s6 sdn phiam trén
Amazon

Download addon: https://bit.ly/2]2hSWd

OhA

EI%

- Vao Chrome, mé Settings > Extensions

- Gidi nén file zip down vé

- Check chon Developer Mode rdi chon Load unpacked extension

Bl e Facainook - Bilng A 3
-y
| Extersions | @ Chrome | chramey/extensions
L

Extensions

Load unpacked sxtension, Pack exfersion

- Chon folder d4 gidi nénra

- Done!



/M Extensions % % [[] Facebook - Béng nhip 1 X WA

= C | @ Chrome chrome://extensions
Extensions
Load unpacked extension, Pack extension..

% D5 Amazon Quick View

Details  Reload [Crri=R

I lawagpfgnipgpahfiek)noecackdpy
Laaded from: DR S Arazon Cluck View

Allpww: in imcognito

W Developer mode

Update extensicns nov

o Enabled 8

Tuy nhién, hién gid Add-on DS Amazon Quick View dang bi han
ché chtc nang va dudc cap nhat bang Add-on mdi cé tinh phi la
DS Quickview Extentions vdi gia 317.999 VND.

E chrome web store

ds amazon guickvisew extensh X

« Home
II-I'
Exzensions i
Themes
EATURES
amazon
Buns Offline il

Free o . -

DS Amazon Quick View Extended
armidart
Productivity extension for Amazon Differences

&

domains * has “price history™ and...

DS Amazon Quick View

Armildart

Productivity extension for Amazon Features:

search page = hover over product.

Jungle Scout Extension: Xem nhanh théng sé sdn phdm trong
cung 1 ngach véi gid 130$ dung vinh vien.

- Vao https://www.junglescout.com



http://www.junglescout.com/

- Pang nhéip tai khodn

- Trén dau trang web, chuyén dén tab Chrome Extension

- Cai dat va dang nhip bang tai khoan nhu trén

Hoic néu khong dung Jungle Scout Extension cé thé st dung
AMZ Scout Pro Add-on ctia Chome.

2 Tim ngach hang ban chay trén Amazon

Theo nhu cau, khi khiach hang can ho sé tim kiém keyword roi
mua hang, keyword dé dugc xem la ngach, va viéc ban tim
ngach san pham dé ban chinh 13 viéc tim ra keyword dé. Viéc
ctia ban hién giG 13 1am ngudc lai v4i khach hang. Ban tim ra sdn
pham ban chay theo cac tiéu chi cAn ning, gia, rank va trén cd
s& d6 dé tim ra keyword ctia hang héa dé.

San pham dang ban chay dudc xic dinh qua rank cia san pham
trén Amazon tai phan Product Information (Théng tin san
pham) hodc Product Detail (Chi tiét sdn pham).



Product information

ColorWalnut

Product Dimensions 115x48x92inches

Shipping Weilght 6.15 pounds (View shipping rates and policies)
ASIN BOTB4KCE1K

Customer Reviews WEEEryr ~ 31 cuslomer reviews

4 3 out of & stars

Best Sellers Rank #2138 954 in Kiichen & Dining (See Top 100 n
Kitchen & Dining)
#146 in Kitchen & Dining > Kitchen Knives &
Cutlery Accessones > Knife Blocks & Storage >
Knife Blocks

Date first available at Amazon.com February 28, 2018

#238,954 la rank ctia danh muc 16n Kitchen & Dining, #146 la
rank ctia danh muc con cudi cting Knife Blocks. Cai ching ta can
quan tim 13 rank cia danh muc 1én, vi thé cang cao thi hang
hda cang ban chay.

Khi cai DS Amazon Quick View thi ban sé thay dugc rank va mot
s6 théng tin ctia sdn pham dudc hién thi ra ngoai man hinh
chinh khi ban tim kiém ma khéng phai click vao san pham dé
xem céc thong tin chi tiét.



mn Home & Kitchen

Brita Standard
Replacament Filters. for
i 781

£14 99 prirme

M m Kichan &
Dun-rsq {Tap 10:0%

ASIN: BOOOO4SLNE

Sofd by Amaron|| 2= FB
Price Hintory
BSA History

Instant Pot DILAO60 6 Gt 7-

if-1 Multi-Lise
£99.95 e
W2 Kolchpn &
DII"I!""-I:I {Tap 100)

ASIN:
BOOFLYWNYQ

Sold by Amazor

Price History
B3R History

URPOWER 2nd Version
Essential Od Diffusar
$17.85 sprime
B3 m Homd & Kilchan
{Top 100}
ASIN:
BOOY2CORIY
Price History
BEA Himlory

Vi Add-on Amazon Quick View thi néi dung hién thi sé dugc
nhiéu hon khi ban di chudt t8i sdn pham can xem nhu vé kich
thudc, khoi lugng ASIN, UPC, rank ctia san pham ma khong can

click vao xem.



See S & Cold Cptong Broat
v Fitted Item Weight: 1.57 pounds ,,1:”1
e re

Shipping Weight: 1.6 pounds (View thipping rates and policiet) Bty
ASEN: BOTTVCIKMND

UPC: TOZB54699927

Average Customer Review: Trirfrlirds = 643 customer reviews

Amaron Beit Sellers Rank: U788 in Beauty & Personal Care [Se& Top 100 in Baauty & Personal Care)
1 in Home & Kitchen = Kids Home Stoee = Eidy Bath = Kids' Bathroom Accessories

13 in Beauty & Personal Care » Fragrance » Aromatherapy > Diffusers

64 in Homar & Kitchen > Bath

Product Warranty: For warranty information about this product please click here

Would you like to tell us about a lower price?

ASIN: 807 1VCZKNO

Prize History | BSR History

Price History  BSR History

Tuy nhién véi DS Amazon Quick View Extentions dudc hién thi
thém cdc ndi dung lién quan dén lich st gid, lich s BSR ctia cac
san pham dudi dang d6 thi.

Khi lua chon dudc san phiam dé lam, ban phai Iua chon dudc ti
khéa cho san pham day - tit ma khach hang thudng hay search
dé tim kiém san pham d6. Trd lai véi vi du chin hinh dubi cé thi
tu khoa dudc xac dinh sé 1a Mermaid Tail Blanket Crochet. Vi
keyword c6 1ién quan chit ché dén két qua thuc hién sau nay
nén viéc tim kiém va Iua chon phai cAn nhic k.

F.u .Smre ermaid Tail Blanket Crochet

Mermaid Blanket for Adult, Super Soft All
Seasons Sofa Sleeping Blanket, Cool Birthday
Wedding Christmas Valentine's Day Gift, 71 x
35 Inches, Mint Green

WREEW - 277 cumboeeir reviews 15 anvwersd guesisnn

e

Eoes e $19,99

P,

L Sy, ! N

Fa T View promotion details 1 applicable Promotion =

In Stock
This iber doss nol hp o Vietnam. Phosses check other sellers wis may



Vay 1a d3 hoan thanh xong viéc tim kiém mdt ngach san pham.
Dé c6 thé ddi chiéu so sdnh va cdn nhic cic ngich dé chién FBA,
chiing ta sé tdng hop tat ca cac thong tin tim kiém dudc dé cé
thé 1am tiéu chi lua chon sau nay.

Dudi day 1a mau tong hop.

3 Panh gia ngach dé chién FBA

Chon ngach va san phim dung chuin ban d3 ndm chic dudc
80% thanh cong. Va cling giong nhu chon san pham dé ban,
viéc danh gia cling c6 nhiing tiéu chi vang ctia nd.

3.1. D6 chuyén nghiép ctia Seller va su canh tranh ctia qudng cdo
Biang caich search tit khéa ma ban da tim dudc & budc 2 trén
trang Amazon va dadnh gii cdc két qua tim kiém, ban sé biét
tham gia ngach dé cé nhiing ngudi ban hang chuyén nghiép hay
khong.

- 86 luong quang cdo hién thi dudc tai trg16n

- Tiéu @é dudc chim chiit md ta kha dai

- $6 ludng hinh dnh nam trong khodng 7 dén 9 anh

- Hinh anh c¢6 cht thich va mé t4 ré rang

- M6 ta vé san pham cu thé, c6 thé dudc viét in hoa nhiing y
chinh va giai thich dugc nhiing y dé.



D6 chinh 14 ngich ctia nhiing ngudi ban hang chuyén nghiép va
newbie nén han ché budc chin vao nhiing ngich nay, bdi & day
da c6 su canh tranh, khé c6 thé chen chan vao.

L !
S HOW TO CARE YOUR BLANKET? Mermaid Tail Blanket Crochet Blanket fos
o Adult All Seasons Warm and Soft your
v = Sleeping Blankets, Comfortable Classic
m E;-;:- . :fa,-‘ Blanket r':.mclnls {Mint Green)
,,__,'] Chi ;
MACHINE WASH HANDY WASH = $16.99

< Vv ok il Se——
: ©) mo i & e
: w ol

Q._©

N v e s inw

3.2. Ngdch c6 it nhdt 3 san phdm, cé rank tix 300 - 5000

Day 1a mot tiéu chi d dé ban chon ngach san pham dé ban. Viéc
search tit khda sé dugc thuc hién ngay trén chinh trang chua cta
Amazon va c6 su ho trg cia Add-on Jungle Scout Extension hoic
AMZ Scout Pro d3 cai trudc dé dé xac dinh rank cfia san pham.

Ngach sé duge chon khi san pham khéng ndm trong top 300 san
pham ban chay cila Amazon va cé it nhat 3 sin pham c6 rank
nam trong khodng 300-5000.

3.3. S6 lugng review & moi san phdm khéng lén hon 500
Luong review ctia mdi san pham phan nao danh gia dudc muc
do canh tranh trong ngach hang d6. S6 lugng review trung binh

ctia ngach san pham cang cao thi miic d6 canh tranh cang 14n.

3.4. Két qud tim kiém clia keyword trén trang chinh khéng vuot
qua 10.000



Pay 14 chi s6 cho biét s reseller d3 tham gia nganh hang. Téng
hop s6 két qua tim kiém duge hién thi & géc trén bén trai man
hinh. Vi du véi keyword Mermaid tail Blanket Crochet cé 762
két qua hién thi, kha it canh tranh trong nganh hang nay.

amagon : Mermaid Tail Blanket Crochet

Deidiver o
Vietnam Your Amazon.com loday's Deals G

1-16 of 762 results for "Mermaid Tail Blanket Crochet™

FREE Shipping

SPONSORED BY BLAM

All customers get FREE Shipping on

"-:\k
i
orders over $25 shipped by Shﬁp the or
R blankie tail
O

’ f, Shop now
Show results for

Ping quén check lai cac diéu kién can dé lya chon san pham dic
biét 14 ty sudt lgi nhudn khéng tinh phi FBA du kién phdi l6n hon
100% va san pham phdi dudc ban quanh nam.

Tip: So sdanh sale ngdch

Sau cac budc trén, ban da cé mdt danh sach dai cac ngach, cac
san pham du tinh ban va dang phan van khong biét nén chon
ngach nao, san pham nao dé 1am thi viéc so sanh lugng sale clia
ngach d6 1a mot lua chon kha hay.

Pé check dudc chinh x4c lugng sale mot ngay ctia sin pham ban
dua sdn pham d6 vao gid hang va edit s6 ludng 14 999, né sé tu
nhay vé sd lugng san pham con trong kho. Sau 24 gid 1am lai
budc trén thi lugng chénh 1éch chinh la lugng sale trong ngay.
Thuc hién cich 1am trén véi cdc sdn pham niam trong top 10,
néu qua it ban nén chuyén qua danh muc hang héa khéc.



Luu y: Cach nay chi 4p dung dudc khi s6 lugng sdn pham con lai
trong kho nhé hon 1000 san pham.

TONG KET PHAN II CHUONG 2

. Cai Tool DS Amazon Quick View dé c6 thé xem nhanh chi tiét
sdn pham trén Amazon, Jungle Scout Extension dé xem nhanh
théng s6 cia mdt san pham trong cung mdt ngach.

- $4n pham dang ban chay dudc xac dinh qua rank ctia sin phaim
trén Amazon tai phan Product Information hodc Product Detail.

- Panh giad ngach ban chay d@é chién FBA thdng qua tiéu chi:

- D6 chuyén nghiép ctia Seller va su canh tranh cia quing céo
- Ngach cé 3 san pham, c6 rank tit 300 - 5000

- 86 lugng review & mdi san pham khéng 16n hon 500

- Két qua tim kiém cfia keyword trén trang chinh khéng vugt
qua 10.000

.- Meo nhé check dugc chinh xac lugng sale mdt ngay cta san
phim ban dua san phim dé vao gid hang va edit s6 lugng 1a
999, né sé ty nhay vé so lugng san pham con trong kho. Sau 24
giG lam lai budc trén thi lugng chénh léch chinh la lugng sale
trong ngay. Thuc hién cach 1am trén véi ciac san phim niam
trong top 10, néu qud it ban nén chuyén qua danh muc hang
hda khac.
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Chuong 1

CACH TIM HANG FBA VA CACH PANH
GIA SHOP UY TIN

1 CACH TIM HANG FBA

khi gip kho khin trong khau tim san phim cta ngach

ma ho dang du dinh ban. Budc dau tién ludn 1a bude khé
khin, nhat 13 khi ban dang trong giai doan “cam” thi trudng.
Nhung diing qua lo 1ing, mot khi d3 ra chién trudng va duc rat
kinh nghiém, ban sé thay né dé dang hon rat 1a nhiéu.

R at nhiéu ngudi mdi gia nhip cudc chaoi dé dang bd cudc

San pham dugdc chon ludn di lién véi muic doanh thu va loi
nhuan du kién, cho nén viéc mua ban vdi gid sin pham nhu thé
nao dé dam bao ty suit 1gi nhuin 1 diéu ma ban nén can chu
tdm. Ban tim nhan hang riéng 13 nhiing cong thic hoidc san
pham d3i hoan thién nhung khong cé thuong hiéu ma ban phai
lua chon va gan thuong hiéu cho chiing. Um ba la... ban di cé
mot thuong hiéu riéng cho minh.

Dudi day sé 1a mét vai goi y dé ban cé thé tim ra san pham muon
mua. Hiy chon ra mot cach va tdp trung vdéi né moét vai ngay
cho dén khi tim ra dugc sdn pham ma ban dang nham dén.

- Goi y 1: Nho su giup d6 ctia Google

Nhan hang riéng cho san pham ctia ban 12 huéng di ban dang
du tinh, Vay thi dung do du dé search tit khod tén san pham
cling véi “nhin hang riéng”. Vi du ban dang mudn ban gbi thi
dung do du search tu khéa “Pillow Private Lables” hay ciling c6



thé tim vé nha mdy san xuit gdi. Tin minh di, sé cé nhiéu su bat
ngd khi ban bat tay vao lam day.

Hay ciing c6 thé thit stic bang cach search hinh dnh sdn phim
trén chinh trang Google. Khi d6 két qud trd vé sé bao gom:
keyword san pham link nguén san phiam va ca cac hinh anh
chita link ngudn sin pham.

- Ggi y 2: Mua hang trén cac trang thuong mai dién ti nhu
Alibaba, Taobao, 1688

Pay 13 ciu tra 16i cho ciu hdi tim ngudén hang & dau. Tai cac
website nay, néu khong biét tiéng Trung ban cé thé st dung su
hd trg ctia Add-on Google dich hay website Google Translate ra
tiéng Trung gian thé.

Ban cé thé dé dang lién hé véi cac nha cung cap thong qua cac
tin nhan direct trén chinh website vé cac noi dung ma ban dang
thac mac trudc khi dua ra quyét dinh mua cuodi cung vé san
pham mau, thdi gian nhin dudc sdn pham mau, viéc dan logo
1én sdn pham mua, gi4, phuong thic thanh toan, thdi gian xuat
hang...

2 Cach danh gia shop uy tin

Lay vi du vdi website ban hing 1688.com, thi shop uy tin dudc
danh gia qua cac tiéu chi lién quan dén hoat d6ng kinh doanh,
ban hang trén website.

- Shop dudc danh gia uy tin vdi biéu tuong dau trau

Pay 14 tiéu chi dudce danh gid 14 quan trong va chat lugng nhat.
Khi shop ban hang dudc danh gia véi biéu tudng dau trau cé
nghia 13 tat cic cdc yéu td khac clia shop kha tot. Cu thé nhu cé
xudng san xuat, gia cong lap dit, chat lugng sin pham dam bao,
ché d6 bao hanh hay d6i trd nhanh. Tuy nhién, d6ng nghia véi



né 12 gid thanh san pham cfia cic shop cé biéu tugng dau trau sé
cao hon cac shop binh thudng.

Ban sé gidm thiéu dudc rai ro bdi cc shop cé biéu tuong dau
trau néu hang 16i, sai ma khong d6i tra cho khach sé bi ban ra
khoi hé théng thuong mai dién t Trung Quéc va bi bdi hoan
mdbt khoan tién khodng 35 triéu Viét Nam dong dé tra cho
khach hang.

- Xép hang shop

Khi khéng dudc xép hang dau trau thi shop dude danh gia vé so6
lugng biéu tudng ngdi sao, kim cuong hay vuong mién. Dudi
day la shop dudc danh gia hai kim cuong tuong ducong vdi 2
triéu dén 5 triéu diém. Diém nay 1a tong hop cla cac giao dich
thanh céng do khach hang danh gia & ba mtic tot, trung binh va
kém tng véi cic muc diém 1-,0,1+.
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- $0 luong san pham ban dudc

Mot trong s6 nhitng tiéu chi danh gia shop dé ra quyét dinh mua
1a s6 lugng sdn pham ma shop di ban ra thi trudng. S6 lugng
ban dudc cang nhiéu thi mitc @6 shop uy tin cang cao.
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- Review ctia khach hang

S6 lugng review 14n, cé nhiéu review tot 1a nhiing tiéu chi gitp
ban xac dinh shop ban hang uy tin.
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Ban cling cd thé tim dudc nhitng ngudi di thit sin pham ctia ho,
cé thé d6 1a mdt ngudi ban cta ban, cling c6 thé 1a nhitng thanh
vién trong group “Amazon Viét Nam”.

Va ding bao gid danh liéu mao hiém dit mot don hang 16n
khoang tu $SOOO $20000 khi ban chua kiém nghiém muc 46
tiém ning cta thi trudng ngach ban dang danh chiém.

TONG KET PHAN III CHUONG 1
. Ban tim nhin hang riéng 1a nhiing céng thic hoic san pham
dd hoan thién nhung khéng c6 thuong hiéu ma ban phai lya
chon va gan thuong hiéu cho chung thong qua su giup dd caa
Google hodc mua hang trén cac trang thuong mai dién t nhu
Alibaba, Taobao, 1688.
- Tiéu chi danh gia shop uy tin bao gom:
- Shop dudc danh gia uy tin véi biéu tugng dau trau
- Xép hang shop
- $6 lugng san pham ban dugc

- Review ctia khach hang

- Tudi ddi ctia Shop



- Ty 1é mualai hang

. Va ding bao gid danh liéu mao hiém dit mdét don hang 16n
khodng tit $5000-$20000 khi ban chua kiém nghiém mtic 46
tiém nang cha thi trudng ngach ban dang danh chiém.



Chuong 2
CACH LIST HANG LEN AMAZON

rat nhiéu vao cach list sAn pham 1én trang Amazon cta

ban. San pham list cang chuyén nghiép, théng tin cang
day da thi ty 16 ban dudc hang cang cao. Va luu y 13, d6i véi tai
khodn Professional thi méi thuc hién dugc viéc listing san
phim riéng ma thoi. Gid thi ciing bat tay vao lam nhé!

T y 1é ban hang, ty 1é thanh cong clia sin pham phu thudc

- Budc 1: bang nhap vao website

Chon Inventory, chon Add a product

Add a Product

Sobng appicaton stalus

List a new product

"—-I?I\_'j Amaron's catalon firs!

Q, Product name, UPC, EAN, ISBN, or ASIN m

1:1'-'f‘||\:'-|-';|l- Cied sppont [Relis ot n"ql.i.-":'ﬂr'm-rlla tngl-_m 3

Search tén sdn pham can list, khi 6 man hinh hién thi



Add a Product

Gl adphs adoh ks
List a new product List many products via bulk upload
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& dudi két qua sé cé hién thi cic sdn pham ciing ngach véi san
pham minh dang ban. Vi hién tai minh dang tao Private Label
nén ban sé lua chon Create a new product listing.

Search tén sin pham tai 6 tim kiém, khi &6 danh muc con ctia
san pham sé dudc gdi v tim ra & bén dudi. Néu ban dang phin
vaAn chua biét nén chon danh muc ndo, thi cich don gidn nhat1a
search lai sdn pham ctia d6i thti canh tranh truc tiép cfia ban
dang nim trong danh muc nao, va chic chin rang ban sé 1am
theo gidng vay.

Vi du véi san phim Mermaid Tail Blanket Crochet da search
trudc doé c6 san pham tuong tu nam trong danh muc Home &
Kitchen > Kids’"Home Store > Kids’s Bedding > Blankets.



Customer Reviews wirwrw * 513 customer reviews

Best Sellers Rank £23 785 in Home & Kitchen (See Top 100 in
Home & Kitchen)
#27 in Home & Kiichen > Kids' Home Store >
Kids' Bedding > Blankets
#1,942 in Home & Kitchen > Bedding

Budc 2: Nhip cac thong tin sin phim
amazon services
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Cung di tiing phan nhé!
Vital Info

Product name - tén san pham, luu y khéng dudc qua 200 ky tu ké
ca ky tu dau cach.

Manufacturer, Brand name - c6 thé trung nhau bing cach cling
dién tén thuong hiéu.

Product ID - chon UPC (Universal Product Code) dugc dung & My
va Canada, gbm 12 ky tu s6 dudc ma hda dung dé nhin dién méi
san pham tiéu dung riéng biét. (UPC dudc mua trén Ebay vdi gia
rat ré va luu y hiy chon ngudi ban san pham uy tin véi huy hiéu
“Top-rate seller”).
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Néu san pham ctia ban c6 nhiéu mau sic, kich ¢&, kiéu dang thi
b6 trong khong dién UPC ma chuyén sang tab Variations bén

canh.

Variations

Vi tiéu chi Variation Theme, ban cé thé lua chon nhiéu tiéu chi
dé list sdn pham nhu color, shape, size, weight hoac cling c6 thé
két hgp cac tiéu chi di cé trong phan lua chon.
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Vi du dudc dua ra véi viée list sdn pham theo color. Pau tién & 6
color dung quén ghi ra tat cd cic mau sac cia sdn pham ma ban



dang muén ban.

3 cbt color sé hién ra tit cd mau sic ma ban di list

Color map xac nhan lai cAc mau sic ma ban di dién & trudc
Seller-SKU mé san phdm ctia ban, cdi nay dudc dién thong tin dé
ban dé quan ly dudc nhiing sdn pham ma ban da, dang va sé
dang ban

Product ID list sin pham theo UPC 3 mua barcode trén Ebay
Product ID type lya chon UPC

Condition l1a tinh trang ciia hang ban dang ban, di nhién né sé la
new roi

Your price - giaban

Quanlity - s6 lugng hang héa
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Lua chon Fulfillment Channel I want Amazon to ship and provide
customer service for my items if they sell.

Va ding quén tick vao Remember this setting for next time.

amazon services
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Images

Phan hinh dnh san pham, Amazon cho phép tai toi da 9 Anh 1én
phan mo ta.

Luu v nhd cho ban 13 tai it nhat 7-9 anh, anh dau tién phai cé
nén trang chiém 85% dién tich ctia dnh. C4c dnh con lai it nhat
1000 pixel va khéng qua 10.000 pixel chiéu dai, it nhat 500
pixel chiéu réng.
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Description

Key Product Features md ta chiic ning san pham, phan nay dudc
hién thi tai trang sdn pham dugc list. Phan nay chinh 1a Bullet
Point.

Price: 74,99
o Mimt

LUUL LW &
L

+ Mermaid Mlanket Size About Gn x Xin. Perfecl for sdult use
Marmasd blarkets. ase deigned L0 e used while felang in 3
slationary politian

« BOTH THE BACE AND BOTTOM ARE OPEN. The opening design will
meore corvenssnl 1of you 1o sruggle into Banket, and your Teet Can
lr® it i Ehve s Ll

+ Super Multi-functhon for 3l sedond: Sheepeng blsbel bieps you wanm
N winbeT, Spaang and auumm; i sLmmer, it S0 Can Deep wanm in i
condilioning house.

+ Sodt and warm precision knittng, eco-freendly and skin-Iriendty
Imitting wool withowt any sllengies. Supsr volt and dorable &
ghtweight

= Plegie waih betore wie This Blaskel are 100%, crochet, pleise wail
soparately, hand wash better

Rofl cwer ETRGE hD PO WD

New (1) from $14.99 & FREE shepping on orders ower 525 00 shipped by
Aumazon. Detass

Click vao Add more dé liét ké @0 cac dic diém chia san pham,
moi ndi dung dién vao 6 tuong ing véi moi cham dudgc hién thi.
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Key Product Fealures @+
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Product Description 1a phan mo ta san pham dudc hién thi phia
dudi.

Product description

Cabar B-blue

Are you looking for a gift for your lovely girls and boys?

Are you looking for a gift for your love?

Are you looking for a gift for your kindly parents?

Are you looking for a gift for your dearest friends?

Are you looking for a warm gift for yoursell?

This Mermasd blanket will be your best choice!

In the depth of many girls’ or women's heart, there must be a beautiful mermmaid dream. Now we help you to real
mermald!

COMFORTABLE DESIGM:
The mermaid tail blanket is designed to fit all Kids and Adult. Snuggle-In sleeping blanket with opening bacl

HEALTHY MATERIAL:
Adopt Orlon 70% + Cotton 30% material-Cozy knitting blanket, Eco-friendly and Skin-friendly for health.

MULTIFUNCTIONAL PURPDSE:

The material is warm yet breathable, making it suitable for all seasons. It is good cholce as Birthday, Christm
camping, dream of being a mermaid anywhere.

WASHING INSTRUCTIONS:

Pleaze kindly wash separately before first use. This crocheted mermaid blanket can be machine washed at a |
containing zippers that might snag.

Our products are not like the stars in the sky, but it is the warmth that DDMY can bring to you.

Néu mudn hién thi dugc ki€u chit d4m, ban phai up ndi dung
dudi dinh dang html véi sy ho trg ciia Two Schmucks:



http://twoschmucks.com/amazon-description-editor/

Up ndi dung va cin chinh r6i chon Get Description Code, man
hinh sé hién thi Amazon Description HTML, viéc ctia ban chi la
copy va paste vao Product Description.

Amazon Description HTML

cprare you logking for & gift for your lowely girls snd boyaiEnbep;br [Mire
you looking for & glft for your lovelbabap;<br /sdce you locking for & gift

for your kindly pacrentilinbip;ibr /dire you looking for & gift for your desr
ettt frisadildbre /pire you locking for a warm gift for yourislfi<be /pThis Me
raadd blenket will be yowr best chalcellabip:<br F3In the depth of seny glrl
i or womgn's haert, there suit be & beautiful sereald dream, liow wi halp yo
u e realize your Mermald dresw. Gat DOMY sersald blanket, you will dive Lnt
o the dresm =orld of belng o seresldllabspiabr /xbr /oaTrong BIORFORTIELE D
ELIN:Bnbap;che J3The sermald vall Blasker ia urm.‘:lrrd s Tit mll Eids and &
dult. Sruggle-In slesping bBlanket with cpering back for ssiy Er-ard-out,Babs
pithr frobe SrHEALTHY PMATERIAL :Enbsp;cbr /Midopt Orlon TON + (otton 30K mate
rlal-Cazy Enltting blanker, Eco-Triendly aad Skin-friemdly Tor Baalth . Babip;
ibr feibe (RPUATIFUNCTIONAL PURPOLE :Rabap;<br /)The saterlal i wers yol bre
athabls, making 1t sultabls for all asasonia, It 13 good cholce s Blrthday,

Christeas, liew Year and all Holiday gifts. Use this blanket st slespovers, {
n bed, on the couch, In the car, cespling, droes of belag & sermsld seywhers.
Babepicbr frabe SRASHTNG INETRUCTIONS: Anbip i br f3Pleass klndly waik ispara
tely Before Tiret e, Thls orocheted merwsld blankest can B maching waihed
ot & low tempErature and tumble d-led. We recossssd That you da not =aih the
Blasket with itemi containlng =ipgesi that might sneg. Babipiche /ache Jrlue

products are not llke the sters Ls the aky, but Lt Lo the wermth that DOMY
an Bring 1o you.d/ strongedps
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. Ty 1é ban hang, ty 1é thanh céng clia sin pham phu thudc rat
nhiéu vao cach list sin pham 1én trang Amazon ctia ban. San
pham list cang chuyén nghiép, théng tin cang day dua thi ty 1é
ban dudc hang cang cao.


http://twoschmucks.com/amazon-description-editor/

- Néu ban dang phin van chua biét nén chon danh muc nao cho
san pham dé list, thi cAch don gidn nhat 13 search lai san pham
ctia d6i thii canh tranh truc tiép ctia ban dang nam trong danh
muc nao, va chic chan rang ban sé 1am theo giong vAy.

- Product name - nhap tén san pham, luu y khong dugc quéa 200
ky tu ké cd ky du dau cach.

. Product ID - chon UPC (Universal Product Code) dugc dung &
M3 va Canada, gobm 12 ky tu s6 dudc ma héa diing dé nhan dién
mdi san pham tiéu diung riéng biét. UPC dudc mua trén Ebay véi
giad rat ré va luu y hiy chon ngudi ban san pham uy tin véi huy
hiéu “Top-rate seller”.

. Vi tiéu chi Variation Theme, ban cé thé lua chon nhiéu tiéu
chi dé list sdn pham nhu color, shape, size, weight hodc cling cé
thé két hgp cac tiéu chi da co6 trong phan lua chon.

- Phan hinh anh san pham, Amazon cho phép tai t6i da 9 4nh 1én
phan mo6 ti. Luu v nhd cho ban 14 tai it nhat 7-9 anh, Anh dau
tién phai cé nén tring chiém 85% dién tich cfia dnh. Cic dnh
con lai it nhat 1000 pixel va khéng quéa 10.000 pixel chiéu dai, it
nhat 500 pixel chiéu rong.

- Néu mudn hién thi duge kiéu chit ddm, ban phai up ndi dung
dudi dinh dang html véi su hd trg cia Two Schmucks:
http://twoschmucks.com/amazon-description-editor/. Sau doé
up ndi dung va cin chinh rdi chon Get Description Code,man
hinh sé hién thi Amazon Description HTML, viéc ctia ban chi 1a
copy va paste vao Product Description.






Chuong 3

HUGONG DAN PONG GOI HANG THEO
CHUAN AMAZON PE GUI SANG KHO

Amazon r6i. Viéc clia ban bay gld la dong goi hang va gui

sang kho ctia Amazon. Chuong nay rat quan trong, minh
khuyén ban nén xem kj trudc khi gti hang dé tranh bi that lac
va mat hang. Dudi diy, minh sé& dua ra cho ban cic budc khai
béo thi tuc trudc khi gti hang sang kho ctia Amazon.

K hi dédng dugc danh sach cic sdn phim chia ban 1én

- Budc 1: Trudc tién viéc ban can pha1 lam 1a in nhan hang
(label) cua Amazon dan ra bén ngoal sdn pham cia minh. & bén
dudi 12 mAu label ctia mot sdn pham ban can in ra. Pay 1a mot
miéng dan mi vach (barcode) rit nhd, ban sé phai d4n ra bén
ngoai san pham ctia minh. Ban cd bao nhiéu sin pham thi ban
sé phai in ra by nhiéu mi code va din 1én dé.

FNSKU
(Fulfilment Network
Stock Keeping Unit)

f‘
O T
X00095509X |

mw-mm..mmmmx

Condition

-
L

- FNSKU: 13 ma ndi bd cia Amazon va chi st dung dudc trén
Amazon, 13 cich dé ho cé thé xac dinh va theo doi sdn pham ctia
ban.



- Name: Tén san pham.
. Condition: Trang thai sin pham (Méi/Pa st dung).

Trong trang Amazon seller central ban vao phan Inventory,
chon Manage Inventory trén thanh c6ng cu. J trang nay sé hién
1én cac san pham ctia ban. Phia bén phai man hinh cé chit Edit, &
mdi san pham, ban nhan vao mi tén cudn xudng, va chon dong
Print item labels.

g ey i e ————— R [ ————
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Khi d6, man hinh sé hién ra nhu anh bén dudi, ban 4n vao ntt
Print Item Labels mau vang, khi dé hé thong sé giti vé cho ban
mdt file .pdf, ban md ra r6i in 13 ok. Hodc ban cé thé giti Barcode
nay cho Supplier @& ho in va dan 1én titng san pham ludén cho
minh cling dugc.

amaana el et 1 s e s B e oy g

v b . - e

- Budc 2: Khi ldy dudc Barcode rdi, bude tiép theo ban sé l1ay
Amazon shipment label.



Shipment nay gitip ta quan ly viéc van chuyén hang hda, giai
quyét tranh chap (néu cd). Va dudi day 1a cac trang thai cia mot
shipment:

- Working: Pang thuc hién.

- Shipped: Da ship.

- At fulfillment center: Pén kho.

- Checked-in -~ Recieving: Dang check in - nhan.
- Closed: Xong.

Moi ngudi thudng nham lin giita Barcode va Shipment label.
Barcode diing dé dan 1én ting san pham con Shipment label
ding dé dan 1én thiing hang khi ban van chuyén sang kho ctia
Amazon. Dé phan biét hai loai nay rat don gian, trén Shipment
Label phan ma code cé thém chii FBA va mdt s6 thong tin nhu
dia chi kho hang cila Amazon va dia chi kho hang ctia minh.
Con Barcode chi c6 ma code ma thoi.

FBA Box 1 of 3 - 5Ib

SHIP FROM: SHIP TO:
FRMA:

Amazon.cominde LLC
500 Patrol Rd
Jaffersonville, IN 47130
United Statles

FRAANY FOOCILUO0M |

1008612140

T
/ -
PLEASE LEAVE THIS LABEL UNCOVERED

Tiép theo budc 1 ban 4n vao Return to Inventory List, & phan
nay ban tiép tuc nhan vao mii tén cudén xudng & phan Edit,

sl



chon Send/Replenish inventory, man hinh sé hién 1én nhu 4nh
bén dudi.

Sendireplenish inveniony .

Crnain o o g i s g Vg an ¥

Thag e  a——

R T

Ban sé tick vao Create a new shipping plan. § phan Ship from,
néu ban giii hang tit bén Supplier, ban xin dia chi cia ho r6i dién
vao la ok.

Phan Paking type 1a phan déng géi, néu ban chon Individual
product tiic 14 trong mot thiing hang ban sé dé nhiéu sdn pham
khac nhau vé mau sic hay chiing loai. Con néu ban chon Case-
packed products thi trong mét thing hang ban sé chi dé mét
loai san pham gidng hét nhau ma théi. Thong thudng ching ta
sé chon dong bén dudi. Tiép tuc nhan nut Continue to shipping
plan.

La s e B merk o st ol by

& phan nay, ban sé dién sd luong sdn phim ctia ban.

- Units per Case cé nghia 1 s6 lugng san pham trong mét thiung
to (8 day Amazon cho ban so6 lugng toi da trong mét thung 1a



150 san pham).
- Number of Cases 14 s6 lugng thluing.

Khi ban chon xong sO  lugng thung thi hé thong sé tu tinh ra don
vi tdng. Ban tiép tuc 4n ntt mau vang cho qua cac budc.

RS hingin natvice
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1. Shiprmsent packing

i] Wew ook Trr:mdr\qbc nh—lrm

B i e P i S i o I ML TUrS O iy e PR I TR AL LA LI e

Pén budc Prepare Shlpment luu y @ muc 2. Shlpplng Service,
phan Sh1pp1ng carrier ban sé chon theo dich vu van chuyen ciia
bén Supplier sé st dung. Con & muc 3.Shipment packing cé hai
option cho ban lya chon d6 la Everything in one box (Mot
thiing) va Multiple boxes (Nhiéu thtng). Khi chon xong bén
dudi sé hién ra nhu sau:

Phan nay ban sé dién théng s6 nhu s6 lugng san pham ciing nhu
sO lugng, can nang (tinh theo pound), kich thudc thung hang.
Phan nay ban nén héi Supplier dé biét thém thong tin chi tiét.

Pén muc 4 Shipping labels ban nhan chudt vao nut Print box
labels mau vang. Khi d4, hé thong sé lai tiép tuc glii cho ban mét



file .pdf chita Amazon shipment label, viéc ctia ban chila md va
in noé ra r6i dan 1én thiing hang, hoidc gt cho bén Supplier ho
lam. Ban c6 bao nhiéu thiing hang thi hé thong sé glti cho ban
bay nhiéu shipment label.

A < My L i Crunge B b of fman b "

ot = b e || et vt || Bcone [ v g
RO6i ban tiép tuc nhan vao naut Complete shipment.
rwRr
T LT T (P = e s

& phan nay, khi giti barcode va shipment label ban nhé giti ca
dia chi kho hang cia Amazon cho bén Supplier nita. Sau khi dgi
bén Supplier gt lai cho minh Tracking number (mét diy m3 so
dic biét dude in trén géi hang ctia hing van chuyén), ban sé
dién vao 6 tracking & bén dudi, va 4n Save.

Cudi cing, ban phai Mark as shipped & phan Shipment status
nita dé Amazon c6 thé biét dugc hang ctia ban da dudc gui di.

TONG KET PHAN III CHUONG 3



DPé déng gdéi hang chuan gui sang kho clia Amazon ching ta sé
can lam nhiing viéc sau:

- In nhan hang (label) - Barcode ctia Amazon dé dan vao san
pham cda ban. Ban cé bao nhiéu sdn pham thi sé phai in ra bay
nhiéu cai Barcode dé.

. Sau khi cé Barcode r6i ban sé in phiéu Amazon shipment label
dé dan 1én thung hang khi ban vin chuyén sang kho ctaa
Amazon.



Chuong 4
DICH VU SHIP

6 hai cdch gitp ban gti hang t6i kho clia Amazon 46 la
‘ gui bang dudng hang khéng (Ship by air ) va gti bang
duong bién (Ship by sea).
1 Gui duong hang khong

- Uu diém: Nhanh (khodng 5-7 ngay), thuin tién, dé dang kiém
soat hang héa.

- Nhudc diém: Chi phi cao.

Néu ban mudn vin chuyén nhiing don hang nhé 18, trong lugng
nhe dé ban thi thi nén chon dudng hang khéng (vi du nhu DHL,
FedEx, UPS). Ban c6 thé tao tai khoan cho riéng minh hoic giai
phap hitu hiéu nhat, tiét kiém nhit cho ban 1a nhd Supplier.
Chic chin gia sé tot hon so vdi viée ban tu ship.

2 Glti duong bién
- Uu diém: Tiét kiém chi phi.
- Nhugc diém: Cham, hoi phtic tap, khé kiém soat hang héa.

Van chuyén dudng bién 13 moét lua chon tot nhat khi dgt hang
ctia ban 18n, trong luong nang va khong bi ap luc vé thoi gian.

Néu sau nay ban mu6n~gﬁi hang véi s6 lugng san phiam 16n
nhung nhe can thi ban van c6 thé ship bang dudng hang khong
cho nhanh va dé kiém soat. Hodc trong trudng hgp, kho hang



ctia ban sap hét hang vi hang hot, ban chay. Ban mudn dit mot
lugng 16n hang vin chuyén bang dudng bién, nhung dé dgi
hang dén kho thi lai qua 1au. Khi dé, ban cé thé gt trudc mot it
bang dudng hang khéng dé ddm bao gian hang cfia ban khéng
bi hét hang, s con lai glti bang dudng bién.

Luu v, khi vin chuyén bang dudng bién, ban can phai cé Freight
forwarder (Giao nhin v4n tai qudc té) dé gidi quyét cac van dé
nhu hai quan, giy td, thué,... Cai nay ban chi can thué mét don
vinao délam dich vu cho minh ma thoéi. Hién nay, khong thiéu
nhLIng don vi giao nhan, ban hay thao khao g1a that ky, so sanh
va xem quy trinh lam viéc ctia ho nhu thé nao. Hay xay dung
mot moi quan hé tot véi bén giao nhin van chuyén ctia ban dé
moi cong viéc trd nén nhanh chong vadeé dang hon. Con khi gm
bang du’dng hang khong ban sé khéng can phai lo van dé nay,
bdi vi cdng ty van chuyén d6 cling gitt vai tro Freight forwarder
lu6n cho ban.

Ban hiy nhd rang, chi phi vin chuyén 14 chi phi bit budc ban
phai mat khi kinh doanh bat ctt cai gi. Ban dau, don hang cta
ban con it, chi phi vin chuyén cao nén 1¢i nhuén cé thé sé bi anh
hudng. Nhung ditng lo 1ang, chi phi d6 sé gidm dan khi doanh sd
cuia ban tang 1én. That vy, khi m& réng viéc kinh doanh hay
doanh s clia ban ting 1én thi cac chi phi khic khéng con 1a van
dé nita.

TONG KET PHAN III CHUONG 4

- C6 hai cach giup ban giii hang t6i kho cia Amazon 46 la gl
bang dudng hang khong (Ship by air ) va gti bang dudng bién
(Ship by sea).

- GUi dudng hang khéng nhanh (khoang 5-7 ngay), thuén tién, dé
dang kiém soat hang héa tuy nhién chi phi lai cao. Néu ban
muon vin chuyén nhiing don hang nhad 1é, trong lugng nhe dé
ban thit thi nén chon dudng hang khong (vi du nhu DHL, FedEx,



UPS). Ban c6 thé tao tai khoan cho riéng minh hoic gidi phap
hitu hiéu nhat, tiét kiém nhat cho ban 1a nhd Supplier. Chac
chan gia sé tot hon so vdi viéc ban tu ship.

- Gii dudng bién tiét kiém chi phi nhung cham, hoi phtic tap va
kho kiém soat hang héa. Van chuyén dudng bién 13 mot lua
chon t6t nhat khi dgt hang cfia ban 18n, trong ludng ning va
khong bi ap luc vé thdi gian.



PHANIV
TAO NOI DUNG



Chuong 1
YEU CAU TRONG VIEC TAO NOI DUNG

ban hang néi bat, nhan manh dudc nhiing dic diém va

lgi ich t6t nhat clia san phdm. Va dic biét, sin phim
dang ban phai dudc tdi uu héa theo danh gia cia Amazon dé tan
suat, mic d6 hién thi trén cong cu tim kiém cao hon.

D é tao ra dudc nhiéu 1¢i nhuin, ban phai tao dudc trang

Dudi day sé 1a mot so tip 1am ndi dung cho ban.
Anh - Images

Hinh dnh dudc diing phai 13 hinh anh chat lugng cao, stt dung
phong nén mau trang. Khi update sdn pham ditng quén dé ti 7-
9 anh va luén dam bao kich thudc dnh nam trong khodng 1000-
10000 pixel chiéu dai, va 16n hon 500 pixel chiéu réng. Va hiy
nhd, ban phai d6i tén hinh anh thanh tén tit khéa ma ban dung
trudc khi tai hinh anh 1én.

A ~
Tén sdn pham - Product name

Luu v dau tién lién quan dén tiéu dé ma ban khong dude quén
khi list sdn pham 13 tiéu dé khéng dudc qua 200 ky tu ké ci dau
cach. Viéc danh gid s6 lugng ky tu dude thuc hién théng qua
trang web dém so ky tu:



https://www.lettercount.com

Tiéu dé cang chi tiét vé san pham thi cang gép phan t6i vu hda
va khién san pham ctia ban néi bat hon. Thay vi chi viét tén san
pham, ban hiy thém vao d6 dic diém hinh thiic ndi bat ctia san
pham cling ddi tudng muc tiéu.

M6 td chilc ndng san phdm - Key Product Features

Phan mo ta chiic ning san phiam ban cé thé tham khao tu
nhiing san phim tuong ddng. Hiay nhd, md ta cang dai, cang chi
tiét thi sdn pham cta ban cang chuyén nghiép va dé thu hut
khach hang.

Hodc cling c6 thé ban tu viét phan mo6 ta. Néu lam cach nay 16i
khuyén cho ban van 14 mé ta that chi tiét vé san pham bang
cach giai thich moét cach t6t hon vé nhitng dic tinh va 1gi ich
clla san pham.

Vi mét luu ¥ nhé danh cho ban 1a mbi 6 chi nén list mot chtic
ning, va cé téi da nim 6 danh cho ban. Khi d6, cic chiic ning
san pham dudc tach riéng va danh dau bang nhitng dau cham
dau dong. Pliing quén, ban cé thé viét hoa cac tit khéa dé 1am ndi
bat né khi list san pham.

M0 td s@n phdm - Product Description
Cling gidng nhu mo ti chiic ning sdn pham, 3 phan nay 16i

khuyén danh cho ban van 12 m6 ta thit chi tiét san pham cang
tot vé bé ngoai, mau sac, cong dung...


http://www.lettercount.com/

Thém vao d6, ban cé thé 1di dung chtic ning md ta HTML clia
Amazon dé phan mo ta san pham dudc bit mat hon bang nhiing
td in dadm, in nghién, gach chan... thong qua website Two
Schmucks:

http://twoschmucks.com/amazon-description-editor/
T khoa - Search Terms

Di nhién 14 dién dudc cang nhiéu tit khéa cang t6t. Ban cé thé
tim kiém su gitip stc tai Keyword Tool Dominator vi chon
Amazon Keyword Tool. Luu y rang, cac tit khéa cang & thit hang
cao thi tan suit xuat hién cang nhiéu va ban cang phai dién day
d vao 6 Search terms cang tot.

Ping 16ng ghép qua nhiéu ti khéa vao phan Key Product
Features va Product Description bdi ndé cé tac dung ho trg
nhung lai phan tac dung vdi khach hang khi ho doc nhiing phan
nay.


http://twoschmucks.com/amazon-description-editor/




Chuong 2
CASE STUDY VE VIEC TAO NOI DUNG

San pham Sunglasses for men dugc list va tdi vu search terms dé
tadng sale va tip trung danh chiém cd nhitng keyword dai sé 1a
mot case study hay cho moi ngudi tham khéo.

Tiéu dée
Title: 184 characters

[BRAND] TRENDY FASHION SPORTS POLARIZED LENS
UV 400 SUN GLASSES LIGHTWEIGHT & UNBREAKABLE
AL-MG FRAME, COMFORTABLE NOSE PAD, FULL METAL
ELEGANT CASE COVER BOX, PERFECT LUXURY GIFT

Bullet points



Vietnam

English

1. MAT KINH PHAN CUC
BAO VE UV400 CHO HINH
ANH SAC NET - 16p phu
bao vé 100% UV400, mat kinh
chong lai 100% tia UVA &
UVB & UVC co hai. So sanh
vai cac chit liéu bao vé ching
lai tia birc xa mat troi khac
thi vat liéu bao vé UV400 co
diém khac biét do la c6 kha
nang chan tia sang nho tur 400
nanomet bao gom tia UVA
(320400 nm), tia UVB (280-
320 nm) va tia UVC (100-280
nm). Hinh anh HD sac nét
gitip khoi phuc lai mau sic
song dong, loai bo énh sang
phan chiéu va anh sang rai
rac, lam cho canh vat tro nén
ro rang va mém mai hon va
bao vé d6i mat cua ban mot
cach hoan hao.

1. POLARIZED LENS UV400

PROTECTION AND HD
VISUAL - 100% UV400
protection coating, lenses

block 100% harmful UVA &
UVB & UVC Rays. UV 400
protected items as compared
to other items that protect
against the sun’s radiation
is that UV 400 protected
items are capable of blocking
light rays as small as 400
nanometers include UVA(320-
400 nm), UVB(280-320 nm)
and UVC(100-280 nm).
High-definition visual help
restore vivid color, eliminate
reflected light and scattered
light, make the scenery more
clear and soft and protect
your eyes perfectly.




2. CHAT LUONG CAO, SIEU
NHE, BEN VA DE DANG VE
SINH - Mat kinh va khung
kinh dwoc lam tir vat liéu dac
biét c6 kha nang chiu va dap,
chong xudc, bén va khong thé
pha v, mang lai do ro nét
quang hoc cao, c6 kha nang
chong va dap gap 50 l[an kinh
quang thong thuong. Khung
thiét ké hop kim Al-Mg rat
nhe, la mén do6 ly tuong dé st
dung khi ban di dap xe, di xe
may, lai xe, chay, cau ca, dua
xe, leo nui, di bo hoac cac hoat
dong ngoai troi khac. Hop
kinh cing dugc lam tir chat
li¢u hop kim rat bén

2. HIGH QUALITY,
SUPERLIGHT, @ DURABLE
AND EASY TO CLEAN-
Lenses and frame are made
from a special material which
are impact, scratch resistant,
durable and unbreakable, it
offers a high level of optical
clarity, it is 50 times more
impact resistant than optical
Lightweight Al-Mg
alloy design frame is ideal

glass.

for usage by motorcycle
and cycling bicycle, driving,
running, fishing, racing,
skiing and climbing, trekking
or other enthusiasts outdoor
activities. Glasses case is also
made from metal which is

very durable




3. TIEN LOI KHI SU DUNG,
THIET KE THOI TRANG VA
PHONG CACH: khung kinh
thiet ké ho nwira cho phép
nhin ré ca tam nhin thép.
Miéng dém bang cao su rét
mém mang lai cam gidc thoai
mai khi s dung. Kinh mat
[BRAND] dan dau xu hudng,
khong chi tién lgi trong su
dung ma con rat hop thoi
trang. Thiét ké mat kinh canh
vuong mang lai phong cach
khoe khoan hon cho nguoi
deo. Hop duoc thiét ké hinh
ban nguyét, bao vé kinh an
toan, dong m¢ de dang, tién
loi khi ban mang di bat ci
noi dau

3. COMFORTABLE USAGE
AND FASHIONABLE &
STYLISH DESIGN: Semi
frame design enables clear
lower vision field. Soft rubber
nose pad let your nose feel
comfortable while wearing.
[BRAND] sunglasses lead
the trend, not only the
function but also the fashion
and trendy.
lenses design make people

The square

wearing look more stylish
and stronger. Classes Case
is semicircle design, keep
glasses safety and easy to
open, convenient with you to

bring anywhere




4. HOAN HAO CHO MOQT
MON QUA SANG TRONG:
Thiét ké thoi trang va lich
lam khong chi riéng & mat va
khung kinh ma con ¢ ca hop
kinh, kinh mat [BRAND] la
mot mon qua hoan hao cho
bat ky su lya chon nao. Pay
sé la mot y tuong tuyet voi
néu ban dang tim ki€ém mot
mon qua sang trong, si dung
thuan tién cung voi thiét ké
phong cach, tat ca dugc goi
gon trong mot hop kinh cuc
ky sang trong.

4. LUXURY PERFECT GIFT:

Fashionable and elegant
design not only the lenses
and frame but also the glasses
case, [BRAND] Sunglasses is
a perfect gift for any choices.
It is a great ideal if you are
looking for a luxury gift with
comfortable usage and stylish
design, all in one luxury cover

box.

5DAM BAO 100% SU HAI
LONG CUA KHACH HANG
HOAC HOAN LAI TIEN.
Ching toi dam bao ban sé yéu
thich san pham tuyét voi nay.
Nhung néu ban khong hai
long véi no, hay lién lac vai
ching toi. Ching t6i sé vui
long hoan lai 100% tién cho
ban ma khong thic mic.

5.100% SATISFACTION
GUARANTEE OR YOUR
MONEY BACK. We guarantee
you'll love this wonderful
product. But if youre not
satisfied with it, please get in
touch with us. We will gladly
give you a 100% refund. No
questions asked!

Product description

DISCOVER THE [BRAND] SUNGLASSES DIFFERENCES:




Provide the best quality sunglasses with Luxury looking
The super light frame: You can hardly feel them on your face!

Polarized lenses block 100% of the sun’s harmful UVA & UVB &
UVCrays

Great fashion frame design for cycling, running, fishing etc.
outdoor lifestyles.

Soft rubber nose pad let you feel comfortable while wearing
this.

Specific description
Size:

Lens Width: 64mm, Lens Height: 37mm, Bridge: 18mm, Frame
Width Total: 148mm.

Case Longs: 147mm, Case Width : 48 mm, Case Height: 58mm
Color:

Lenses: Grey; Blue; Dark Blue ; Gold; Blue cover Red.

Frame: Black.

Case: Black.

Features and benefits

Cool Semi frame design for clear lower vision field

Durable and unbreakable frames and lens

Elegant case and easy usage



Polarized lens help eliminate reflected and scattered glares
Good for sports or other outer door activities

Good choices for luxury gift

Includes

2*Lenses.

1*sunglasses Frame

1*Cleaning soft cloth

1* Sunglasses Case

1* Sunglasses Cover Box

Please use neutral detergent or soap water to clean, gently wipe
dry with a clean soft cloth.

100% Satisfaction Guarantee. Try risk free. ADD TO CART
RIGHT NOW!

Product information

Product Dimensions 14775848 mm
[tem Weight
Shipping Weight

Manufacturer



ASIN
Origin China

[tem model number

Search terms
Key word

sun glassess 1.00 1.5 1.50 1.54 1.75 100 uv protection 135mm
13 50 150 2.50 2016 2017 250 3 pack 50 boys 80s 9 five 90s
american eagle and bluetooth baseball bifocal big head black
bulk cat circle cleaner clear dark driving ed hardy for women
emoji pillow emporio armani men express guys kids girls gold
guess half frame ice in tha infant ifrared underwear
interchargeable lense jackie o jeep john lennon juniors kate
spade kenneth cole ki et la rayban party ski lacoste ladies large
lot mauji jim neck holder strap neon new style over prescription
your favors plastic prime quiksilver reading retro round screw
sports polarized stand string stylish fit go trendy ultra violet
under 5 dollars armour unisex 400 uva valentino vans victorian
vintage visor volcom wide wipes with reading guess work x1 xxI1
yellow youth zegna zerouv zipper 60’s accessories adidas aldo
armani aviation aviator marc jabcobs baby bag box burberry
camera carrera clip coach designer dior dg rack 6 sides donna
karan electric emporio armani 2017 goggle good brand gucci
h&m hanger hard molle heart hippie holder car strap illessteva
imitation jessica simpson jimmy choo jullbo lanyard locs louis
vuitton maui mirror mykita neck nef nike nine west nose pads
oakley on sale organizer original over sized persol medical
police pouch prada quay rack retainer technomaine teen tiffany
toddler tom ford tommy hilfiger uv veithdia versace visor clip
von wayfarer wood zeal zerouv



Material

aluminium brass bronze copper gold iron lead magnesium
mercury nickel platinum silver steel tin uranium zinc alloy
cotton lace leather linen man-made fibres nylon polyester silk
wool brick cement concrete glass gravel marble metal plastic
sand slate stone wood carbon dioxide helium hydrogen
nitrogen oxygen charcoal coal gas oil paraffin petrol asbestos
ash cardboard chalk clay dust fibreglass mud paper rubber
smoke soil ice steam water polyester polycarbonate

Colors

Ligh dark bright White blue green yellow orange pink grey gray
red black brown beige violet purple silver gold

TONG KET PHAN IV

- Hinh dnh dudc duing phai 1 hinh anh chat lugng cao, stt dung
phong nén mau trang. Khi update san pham ditng quén dé ti 7-
9 anh va luén dam bao kich thudc dnh nam trong khoang 1000-
10000 pixel chiéu dai, va 16n hon 500 pixel chiéu rong. Vi hiy
nhd, ban phai d6i tén hinh anh thanh tén tit khéa ma ban dung
trudc khi tai hinh dnh 1én.



. Luu ¥ dau tién lién quan dén tiéu dé ma ban khong dude quén
khi list sdn pham 14 tiéu dé khéng dudc qua 200 ky tu ké ca dau
cach. Viéc danh gid s6 lugng ky tu dude thuc hién théng qua
trang web dém so6 ky tu:https://www.lettercount.com.

. M0 ta that chi tiét vé sdn pham bang cach giai thich mét cach
t6t hon vé nhitng dic tinh va 1di ich cfia sdn pham. Mdi 6 Key
Product Features chi nén list mét chic ning, va cé to6i da nim 6
danh cho ban. Khi d4, cic chiic ning sdn pham dudc tach riéng
va danh diu bang nhitng dau cham dau dong. Pling quén, ban
c6 thé viét hoa cac tit khéa dé 1am ndi bat né khi list sin pham.

. M6 ta that chi tiét sdn pham cang tdt vé bé ngoai, mau sic,
cong dung... va ban cé thé 1gi dung chiic ning md td HTML clia
Amazon dé phan mo ta san pham dudc bit mat hon bang nhiing
td in dam, in nghién, gach chan... thong qua website Two

Schmucks: http://twoschmucks.com/amazon-description-
editor/.

Di nhién 14 dién dudc cang nhiéu tit khéa cang tot. Ban cé thé
tim kiém su gitp stc tai Keyword Tool Dominator vi chon
Amazon Keyword Tool. Luu y rang, cac ti khéa cang & thi hang
cao thi tan suat xuat hién cang nhiéu va ban cang phai dién day
dd vao 6 Search terms cang tot.


http://www.lettercount.com/
http://twoschmucks.com/amazon-description-editor/

PHANV
QUANG CAO AMAZON



Chuong 1

HUGNG DAN CHAY ADS TRUC TIEP TREN
AMAZON

1 AMAZON SPONSORED ADS LA GI?

mazon Sponsored Ads la dich vu quang cdo cia Amazon,

dua trén nhiing tit khéa ma ngudi ban hang cung cap

hoic dua vao list cac sin phdm ctia ban trén Amazon, ma
san pham cta ban sé dudc hién thi dén nhitng khach hang dang
tim kiém san pham hay ti khéa dé.

Chuong trinh qudng cdo cila Amazon ddéc ddo & chd, khéng
gidng nhu Facebook, Google hoic da sd cic nén tdng mang xi
hoi khac, moi ngudi 1én Amazon v8i muc dich chinh 1la mua
hang Kh1 nguoi dung tim kiém céi gi dé, thu:dng la ho c6 nhu
cau mudn mua. Diéu nay co nghia 1a, thay vi phal dua raly do vi
sao ho nén mua mdt cudn sich, ban chi viéc thuyét phuc ho
mua sach ctia ban ma thoi.

Néu ban titng mua sam trén Amazon sé thay, khi ban tim tu
khoéa (keyword) mot mat hang nao dé, san phém nao hiénlén co
chit “Sponsored” (DIIO'C tai trd) nghla 1a san phim nay dang
duge ngudi ban hang chay quang cio truc tiép trén Amazon.

2 Vi tri hién thi cia Amazon Ads

- Trén cung, gitia va chén trang két qua tim kiém. Méi vi tri 1 4
san pham.
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3 Cac khai niém

- ACoS: 1a phan trim chi phi quing cdo ban bd ra khi ban hang
trén Amazon.

ACoS = Chi phi quang cao / Doanh thu x 100%

Néu chi phi quang cdo hét $5, doanh thu tit quing cio 1a $50,
thi ACoS = 10%

ACoS cang thap, thi ban cang mat it chi phi, va 1gi nhuin cang
cao.

Dua vao chi sd ACoS nay, ban cé thé tinh dudc nén danh ra bao
nhiéu chi phi cho quang cdo cho 1 san pham dua theo c6ng thiic
sau:

Lgi nhuén = Gia ban - (Amazon Fee + gia goc san phé‘im'+ phi
van chuyén sang kho Amazon) - Chi phi quang cao (néu co)

Vay dé c6 1gi nhudn thi chi phi quang cdo phai nho hon gia ban
tru di cac chi phi c6 dinh nhu trén.

Vi du: sdn pham ctia ban ban $18, Amazon Fee $6, gid goc $2,
phi van chuyén $2. Chi phi quing cdo nhiéu nhat cé thé dé cé Igi
nhuidn la 18 - 6 - 2 - 2 = 8$. Khi d6 ACoS max = 8/18*100% =
44%

D6 chinh 14 con s6 t6i da ban cé thé chi cho quing cio dé cé 1gi
nhuan.



Spend @ Sales @  ACosS @

¥02,122 ¥540,198 17.05%

¥86,219 ¥514,598 16.75%

¥1,362 ¥14,400 9.46%

- Campaign:

- Ad Groups: mbi Campaign cé thé cé 1 hodc nhiéu Ad Groups
. Ads (Products): mdi Ad Groups cé thé c6 1 hodc nhiéu Ads

- Keywords: M6i Ad group cé thé cé 1 hoic nhiéu keywords

4 Cach tao quang cao trén Amazon

- Budc 1: Trén trang Amazon seller central, ban vao phan
Advertising trén thanh céng cuy, r6i chon Campaign Manager.
Man hinh sé hién thi nhu sau:

Ban nhan vao nut Create campaign mau vang, trén man hinh sé
hién thi giao dién quang céo.



CAMFLICGH TG CREATE AD SRI0E
1)
\

Set your campaign budget and duration

cm“

t et l'-.nsrr1.r'-.

Cha by Brackpet

5

1 00 mermmn

Start dsis Erad date
LDTRI0W e ot

Select a largeting type

Ao Pt
Tuwew b lulrkr\ua.nb-gd-pw S Wl vl AT Lt e

Badvind o youd pROELCT IS Lbgem oy

My al L ptang
Wind wih Afes shen § O alormes s L P sl P by el Tl s

pfovede Leam mvrs

Concel  Conirue 1 nexl slep

Trong dé:

. Campaign name: Tén chién dich. (Ban c6 thé dién tén tiy v, vi
du tén sdn pham ctia ban, kem ngay thang bat dau chién dich).

- Daily budget Ngan sach hang ngay cho Amazon ads. Ngin
sach nay khong cé sb téi da, nhung con sd tdi thiéu phai 1a
$1.00.

. Start date - End date: Ngay bat dau - Ngay két thiic chién dich.
- Target type:

- Automatic targeting: Amazon sé tu ddng nhim muc tiéu quang
c4o tdi tat ca khach hang cé lién quan dua trén thdéng tin san
phim ctia ban, bang cich du dodn san phim cfia ban cé
keyword gi thi né sé tu dé xuat ra nhitng keyword dé dé hién thi
quang cdo dén ngudi dung.



- Manual targeting: Quang cao clia ban sé xuat hién khi khach
hang tim kiém tu khéa ma ban da cung cap. Pé chac chan hon

ban nén chon phan nay.
Click Continue dé dén budc tiép theo.

- Budc 2: Chon san pham dé quang cao

CANPAON BETTING S CREATE AD GROUP
@, ®
Name this group of ads

Ad Group 1| 1 |
Only vruble when maneging your ods

Choose products to advertise
Search by product neme o Q, Product name

11 of 1 products

0 products selected

Sade | all o e paaie

Sakocl

. Ad group name ban cé thé dit tén tiy v, vi tén nay khéng hién
thi cho khich hang, ma ban chi can dat sao cho de nhd, dé phan

biét ma thoi.



- Click vao nut Select dé chon san pham ban muoén quang cdo.

Sel a bid and provide keywords
Cwlult bid 7

[Peoms 1

Suppested heywerds  (oovls woul (e baend s

Haggirled bppwod W T

tariinf

0 heywords selecled

. Default bid: Ban sé dau thau bao nhiéu $/click. (To6i thiéu 1a
$0,02/click)

& d4y, Amazon Ads sé tinh phi theo Pay per click - PPC. Nghia 13,
ho sé chi tinh tién mbi khi khach hang nhan vao quang cdo cia
ban ma thdi. Tty vao d6 canh tranh ctia tit khéa va gia thau cao
hay thap.

. Ban c6 thé chon tit khéa & trong khung Suggested keyword,
ddy 1a nhiing tu khéa ma Amazon gdi y cho ban. Hodc c6 thé ty
chon ti khda bang tool keywordtooldominator.com.




d trong tool nay, ban sé tim dugc nhiing tit khéa lién quan dén
nhiing tu khéa chinh ma khach hang hay search trén Amazon.
Luu ¥, Rank (Xép hang) cang nhd tic 13 luong tim kiém tit khda
do cang cao.

Khi tim dudc tit khoéa thich hop rdi, ban cé thé dién ti khéa dé
vao muc Provide your own keywords. Méi tit khéa 1a mét dong.
Dé quang cdo clia ban hién thi cho khach hang khi ho tim kiém
trung vdi tit khda cia ban cung cap, thi & phan Match type ban
sé chon Exact. R6i an Add these keywords.

Sel a bid and provide keywords:

Diafisuit béd 7
$0.30
SsurpgeLing kimywarrd Prowids your own ke words
Baich Byps

[Le ]
Mema
= .

i Akl Prrtas baranceds

0 keywords selected

Back | Save and bnan |

Bén dudi sé hién thi nhitng tit khéa ma ban di chon cling véi gia
thau ti khda. Gia thau nay ban c6 thé diéu chinh sau khi ban
chay thi va doc bao cdo (report) cia Amazon trong vong 24h -
48h.



4 keywords selected

e Mgtz fype ¥ Tappewiesd bid T Lp-q.,- | Ewyword bid T
2 2 -
{ o] B 0 X0
i
B ] 0 X
ot e 0 30 .
Back [mu@n}

Cudi cling ban nhan Save and finish d€ hoan thanh. Quang cio
ctia ban sé mat mét khodng thdi gian ngan dé chd phé duyét va
bat dau hién thi.

TONG KET CHUONG 1 - PHAN V

- Amazon Sponsored Ads 1a dich vu quang cdo cia Amazon, dua
trén nhitng tit khda ma ngudi ban hang cung cap hoic dua vao
list cac san pham cta ban trén Amazon, ma san phiam cta ban
sé dugc hién thi dén nhiing khich hang dang tim kiém san
pham hay tit khéa dé.

- Vi tri hién thi cia Amazon Ads 14 & trén clng, 3 giita va chan
trang két qua tim kiém. Mbi vi tri 1a 4 sdn pham. Ngoai ra, né
con xuat hién & trong trang ban hang, muc sponsored ads relate
this product.

- ACoS = Chi phi quang cio / Doanh thu x 100% (ACoS 13 phan
trdm chi phi quang cdo ban bd ra khi bdn hang trén Amazon).

- Dua vao chi s6 ACoS nay, ban cé thé tinh dudc nén danh ra bao
nhiéu chi phi cho quang cdo cho 1 san pham dua theo c6ng thiic
sau:



Lgi nhuén = Gia ban - (Amazon Fee + gia goc san phé‘im'+ phi
van chuyén sang kho Amazon) - Chi phi quang cao (néu co)

Vay dé c6 1gi nhudn thi chi phi quang cdo phai nho hon gia ban
tru di cac chi phi c6 dinh nhu trén.

- Cach tao quang cdo trén Amazon.



Chuong 2
TOI UU AMAZON ADS

1 TOI UU AUTO ADS

é Auto Ads chay hiéu qua, ban can phai lam chuin,
D chinh x4c phan Search Term, vi Amazon cht yéu duya

theo phan Search Term cfia ban dé hién thi quang cdo.
Vui long xem lai phan Search Term dé hiéu rd hon.

Cdch t6i uu Auto Ads:

- Chia nhd ngin sach, tao thit nhiéu campaign auto (vi du
100$/day cho 1 campalgn thi gid ban chia né ra thanh 20
campaign, moi campaign 5$).

- Amazon né sé tu déng phan phoi hién thi, tdi uu keyword cho
minh.

- Theo doi tu 5-7 ngay Campaign nao hiéu qua, ACoS thap th1 ta
t1ep tuc gilt va chay tiép. Campaign nao ACoS cao, ban nén tit di
va tao lai campaign auto khac. Khéng nén tang ngan sach sang
campaign di chay tot, vi néu ting, ban dang ép amazon reach
sang keyword khéc, din dén khéng hiéu qua, ACoS ting.

2 Téi vu Manual Ads

Trén thuc té, khong cé moét tiéu chuin nao cho viée téi uu nay.
Cau trtic chuin phu thudc vao viéc lua chon quy md va tinh
dong nhat clia ngudi ban, muc tiéu chién dich ctia ngudi ban va
nhiing diém can dudc can nhic khic.



Cdch tdi uu Manual Ads:
- Cau trac chién dich mot cach phtt hdp va nhat quén.

Thong thLIdng, dé tranh viéc quang c4o bi lip, mot chién dich sé
cung cap cho ban cdc nhém dic diém dé ban cé thé follow theo
ching nhu la:

. Theo thé loai san phim (Vi du: may anh, gidy thé thao,
laptop,...)

- Theo thuong hiéu (Vi du: Canon, Nike, Apple,...)
- Theo top san pham ban chay (Top 10)

- GOp nhiing sdn phim tuong tu vao trong cung moét nhém
quang cdo.

Khi sdn phé°m clla ban xuit hién thi ciing 14 Itc keyword dudc
thiét 14p, vy nén, ban luén phai an dinh trong dau rang ban sé
pha1 chon nhu:ng san pham phu hdp vdi ti khda ban dua ra. Do
vay, hay gop tat cd san pham vao trong mdt nhém quang cdo
phu hgp vdi nhiing tit khda ctia ban.

- Nén tao nhiéu nhém quang cdo khac nhau cho tiing tit khda
vGi cac muc d0 tong quat khac nhau.

Khi gidi han san pham clia ban céng rong thi s6 lugng keyword
véi nhiing ddc tinh khac nhau cang 16n. Vi dy, ban tao moét
chién dich cho danh muc san pham ctia ban 14 gidy nam chiang
han, trong giay nam cé cac loai giay nhu sneaker, slipper,
boots,... Khi d4, ban sé chia nhd nhém qudng cdo cia minh ra
nhu sau:

- Ad Group 1: Giay danh cho nam véi tit khéa chung nhu “men’s
shoes” hoac “shoes for men”.



. Ad Group 2: Giay thé thao nam véi tit khéa cu thé nhu 1a

“men’s sneaker”, “sport shoes for men”, “men’s tennis shoes”,...
va cac loai giay tuong tu.

. Ad Group 3: Gidy bt nam vdi cac tit khda “men’s boots” hoic
“chukka for men”,... cung cac loai b6t tuong tu.

- Téi uu héa cic trang ban hang trén Amazon ctia ban dé chac
chan quang cdo dudc hién thi cho tat ca truy van tim kiém cé
lién quan.

Amazon chic chin rang cic quang cdo dudc hién thi trén trang
web clia ho ¢é lién quan dén khich hang. Pay ciing 14 1y do vi
sao quang cdo thudng chi hién thi cho nhiing tit khéa chia
trong thong tin & trang ban hang ctia ban (Tiéu dé, dic tinh, md
ta, search term). Hiy kiém tra xem tan so hién thi cac tit khéa &
nhiing dong text trong trang ban hang ctia ban c6 nhiéu hay
khong. Néu khong, hiy c¢d giang 1am cho cac tit khéa d6 xuat
hién nhiéu 1an dé chic chin quang cio sé chay cho né, khi d9,
ban cé thé tiép cdn dén nhém khach hang tiém ning rong hon.

- Loai trit nhiing truy van tim kiém khéng mong muén dé gidm
bét chi phi.

Quang cdo Amazon khong phai Itic ndo cling hién thi cho nhiing
search term chinh xac ma ban dit gid thau. Truy van tim kiém
c6 thé khac véi nhitng tit khéa ma ban d3 nhap theo match type
(tring khdp). P tranh nhitng chi phi khéng can thiét trong
truong hop nay cé 2 su lua chon danh cho ban:

- Set keyword match types (Pat tu khoéa trung khdp): Tai day,
Amazon sé dua ra 3 options cho ban Iua chon.

- Board: Quang co sé hién thi néu nhiing truy van tim kiém ctia
khach hang bao gdm tat ca nhiing chii trong nhiing tit khéa cia
ban. Tht tu chit khéng thanh van dé. Thém niia, cich thiic nay
sé cAn nhac cac 16i chinh ta vi tit dong nghia sao cho phit hop.



- Phrase: Quang cdo sé& xuit hién khi truy van tim kiém ctia
khach hang bao gom nhiing tit khoa (c6 thé 1a mét tit hodc mét
cum tu) ban da cung cap theo thu tu.

- Exact: Quang c4o chi hién thi khi truy van tim kiém triung
khdép véi nhiing tu khda ban cung cap.

- Set negative keyword (Pit tit khéa phu dinh): Quang cdo cta
ban sé khéng hién thi cho nhiing truy van tim kiém c6 chua tu
khoéa pht dinh. G day c6 2 options cho ban lua chon.

- Negative exact: Quang cio clia ban sé chi bi loai trit néu truy
van tim kiém ctia khach hang trung khdp véi nhiing tit khoéa
pht dinh ma ban da thém vao.

- Negative phrase: Quing cdo clia ban sé chi bj loai trit néu truy
van tim kiém ctia khach hang chita mét phan hoic toan bd ti
khoéa pht dinh ban cung cap.

- Theo ddi chi phi chién dich PPC ctia ban dua trén hiéu suit sin
pham.

Trong hau hét cic trudng hop, cé rat nhiéu cic san pham khac
nhau trong mdt nhém quang cdo c6 chung tut khéa. Nhiing san
pham nao ban chay nhat trong sd d6 ban sé nhan thay qua thdi
gian. Dé dat dudc muc tiéu ban hang t6i da v4i nhém quang cdo
dé, cac san pham cé hiéu suit kém sé dan bi loai bd. Bang cach
dé, ban sé phat di tin hiéu tan s6 hién thi va click dén cac san
pham con lai, va chuyén d6i click thanh hanh déng mua hang
hiéu qua hon.

- Xac dinh chi phi ban hang trung binh muc tiéu ctia ban trén
Amazon (ACoS).

Chi phi bdn hang trung binh muc tiéu ctia ban phai dudc dit ra,
né cé thé thay déi tity theo muc dich ctia chién dich dé1a gi. Néu
ban cht yéu nham muc tiéu dén 1oi nhuén thi khi dé con sé muc



tiéu sé dua trén 10i nhuin cfia ban. Con s nay thudng 1a tit 5% -
15%. Ngudc lai, néu muc tiéu cia ban 13 quang cdo cho san
pham mdi va cai thién kha ning hién thi tu nhién, thi ban cé
thé s& mudn chi nhiéu hon cho doanh s6 ban hang ctia minh,
hoic tham chi ban cé thé chiu 16 trong mét thdi gian ngin dé
duy tri 10i nhuin trong thdi gian dai. ACoS liic nay cé thé 1én tdi
100%.

- Theo ddi va tdi uu gia thau CPC ctia ban.

Gia thau CPC tdi vu khac nhau tity theo tit khéa. D6 1a Iy do vi
sao mdi gid thau dudc kiém soat riéng biét cho mbi tit khda trén
cic chién dich thd cd6ng (Manual campaigns). Hiy nhd ring,
mdt luong dit liéu vitng chic 13 diéu co ban can thiét dé ude
lugng gia thau. P6 ciing 14 Iy do tai sao ban nén ddi it nhat mot
tuan trong khi diéu chinh gia thau. Duéi day 1a nhiing nguyén
tac chung vé tinh ning t6i tu hda gia thau CPC:

- Néu chi phi ban hang cho tit khod vugt qua gia tri muc tiéu, gia
thau nén thap hon dé th nghiém xem liéu chi phi quing cdo va
doanh thu c6 thé mang lai ty 16 mong mudn hay khong.

- Néu chi phi ban hang nim dudi gia tri muc tiéu, ban nén kiém
tra xem liéu lugng tiép cdn clia quing cdo cung véi doanh thu cé
thé dugc md rong bang cach ting gid thau hay khéng?

- Néu tit khoa khéng tao ra doanh s6 ban hang hoic dang c¢6 qua
it lugt hién thi, thi tir khod nén dugc thit nghiém xem liéu gia
thau cao hon cé thé khién chung hoat dong?

. Tt khod chi tao ra chi phi va khéng cé chuyén d6i ngay ca
trong mot khoang thoi gian dai - hodc chiing khong thé dugc
diéu chinh dén pham vi gia thau cé thé sinh 16i thi ban nén
dung lai.

- Bat dau dat gia thau trén cac tit khéa mdi véi miic gia cao hon.
Néu ban dang thém tu khoa mdi, thi ban nén dit gia thau CPC



cao hon lic dau (it nhat 14 $0,75 tuy thuoc vao danh muc) Tu
khod mdi chua cé bat ki lich st click nao dé cho thay rang
Amazon c6 thé luu y dén khi kiém soat hién thi quang cdo. D&
cho tit khoa dudc khdi ddng va cé dudc mot vai lugt hién thi
cuing lugt click, thi nhat dinh ban phai dit cho né mdt gia thau
cao hon tit khéa cil. Ngay khi mot vai lich st click xuat hién, gia
thau nay cé thé dudc ha xudng dé tiép tuc tim kiém mic gia
thau toi uw.

TONG KET CHUONG 2 - PHAN V
- Céach tdéi uu Auto Ads:

- Chia nhd ngin sach, tao thit nhiéu campaign auto, Amazon sé
tu dong phan phoi hién thi, toi uu keyword cho minh.

- Theo do1 tu 5-7 ngay. ‘Campaign nao hiéu qua, ACoS thap thita
t1ep tuc gilt va chay tiép. Campaign nao ACoS cao, ban nén tit di
va tao lai campaign auto khac.

- Cach t6i uu Manual Ads:
. Cau trtc chién dich mot cach phtt hgp va nhat quan.

. GOp nhiing san pham tuong tu vao trong cung moét nhém
quang cdo.

. Nén tao nhiéu nhém quang cdo khic nhau cho ting tit khda
vGi cac muc d0 tong quat khac nhau.

. T6i vu héa cic trang ban hang trén Amazon clia ban dé chic
chan quang cdo dudc hién thi cho tat ca truy van tim kiém cé
lién quan.

. Loai trit nhiing truy van tim kiém khong mong mudn dé giam
bét chi phi.



- Theo ddi chi phi chién dich PPC cfia ban dua trén hiéu suit san
pham.

. Xac dinh chi phi ban hang trung binh muc tiéu ctia ban trén
Amazon (ACoS).

- Theo déi va t6i uu gid thau CPC cfia ban.
- Bat dau dit gid thau trén cic tit khéa mdi véi miic gia cao hon.



Chuong 3
TAI SAO CAN PANG KY TRADEMARK?

ao vé thuong hiéu ctia ban trén Amazon, tranh seller khac
ban trong trang ban ctia ban (listing), khién ban mat don
hang

- Pudc phép dang ky va st dung cac dich vu khac ctia Amazon
nhu Amazon Marketing Services (https://ams.amazon.com),
giup ban tiép can nhiéu khach hon va day manh doanh s6 ban
hang.

Ban khéng can phai 1a ngudi My dé c6 thé ding ky trademark tai
My, gio ddy da co dich vu ddng ky online lam giup ban tu A dén
Z. Chi can ban c6 thé visa dé thanh toan phi dich vu ma théi.

Cac budc dang ky Trademark:

1. Truy cip  https://www.trademarkia.com/register-a-

trademark.aspx.

2. Tim dén muc 5. International Trademark Registration Services,
chon quodc gia ban muodn dang ky trademark. Minh sé vi du lam
bén Nhat Ban.


http://www.trademarkia.com/register-a-trademark

5.International Trademark Registration Services
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3. Click “Start my trademark registration”.

I Trademarkia

FREE TRADEMARK SEARCH | SECISTER A TRADEMARK A L& CARTE TRADEMARK RECISTRATION

Overview of Japan X
Trademark Registration Service

START MY TRADEMARK REGISTRATION

4. Chon vao hinh thttic ban mudn ding ky, dién day da info roi
an Continue.



Registering your Trademark in Japan @
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5. Tai muc “Are you currently using your MediaZ Book
trademark?”, ban nén chon Yes, dién tén sin pham ban dang
ban hoac cé y dinh ban trén Amazon. Néu ban chon No, ban sé

bi mat thém phu phi.
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6. Budc tiép theo, tick vao danh muc san pham ctia ban.
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7. Tra15i cac cAu héi lién quan dén trademark ban ding ky va an

Continue.

Registering your Trademark in Japan @
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Registering your Trademark in Japan &
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9. bién théng tin ctia ban.

Registering your Trademark in Japan @
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10.Add thé d@é thanh toan dich vu.

Nhu vay 1a chi vdi 10 budc don gidn, ban dd diang ky xong. Viéc
tiép theo 1a chd doi phia dich vu hoan thanh viée dang ky. Trude
tién ho sé kiém tra xem trademark ctia chting ta cé bi trung hay
khoéng, ¢ dudc ding ky hay khéng. Néu dudc thi ho sé tién
hanh diang ky cho ban. Théng thudng ban sé mat khoang 4-8
thang dé hoan tat viéc ding ky.

TONG KET CHUONG 3 - PHAN V
- Pang ky Trade mark dé:

. Bdo vé thuong hiéu ctia ban trén Amazon, tranh seller khac
bén vao listing ctia ban, khién ban mat don hang

- Dugc phép dang ky va stit dung cdc dich vu khéac cia Amazon
nhu Amazon Marketing Services, giup ban tiép can nhiéu khach
hon va day manh doanh s6 ban hang.

- Cach dang ky Trade Mark (10 budc):

Truy cap  https://www.trademarkia.com/register-a-

trademark.aspx.

. Tim d&n muc International Trademark Registration Services,
chon quoc gia ban muon dang ky trademark.

- Click “Start my trademark registration”.

. Chon vao hinh thtic ban mudn ding ky, dién day & info réi an
Continue.

- Budc tiép theo, tick vao danh muc sdn pham ctia ban.

- Trd 16i cac ciu hdi lién quan dén trademark ban dang ky va an
Continue.


http://www.trademarkia.com/register-a-trademark

- Pién théng tin ctia ban.

- Add thé d@é thanh toan dich vu.



Chuong 4
LEN TOP AMAZON

6 rat nhiéu yéu t6 d& Amazon danh gia, sip xép vi tri
hién thi sdn pham ctia ban. Dudi day 12 ndm chi s6 ban
nén tap trung theo doi:

- Lugng sale trung binh/ngay

- CTR: ty 1é mua hang/click

- Review

- Feedback

- Rank buyer

Gid chiing ta sé di di sdu vao ting yéu to
1 Luong sale trung binh/ngay

- Cach don gian nhat 1a giveaway. Cho mién phi san pham khi
méi lauching. Ban hiy tao coupon code gidm gi4, sau dé dua
coupon code dé cho ban be, ngudi than hoidc thanh vién cac
group trén Facebook. Luu y: khéng dudc yéu cau nhin san
phim d6i 13y review, diéu dé vi pham chinh sach ctia Amazon,
tai khoan cta ban sé bi khda ngay lép tuc. Thay vao dé, sau 1-2
tuan, thong qua hé théng email cia Amazon, ban glIl thu dén
khéach hang, tham hoi khach hang c6 hai long vé san pham hay
khong. Néu hai long, hay thé hién niém vui va su biét on néu
khach hang dé lai review cho san phdm ctia ban.



- Cross Sale: nhd seller khéc giti link san pham t&i khach hang
cuia ho, khi cé sale, ban sé chia lai % doanh thu cho seller d6. P6i
bén cung cé 1gi.

2CTR

Néu cé 100 click xem san pham ctia ban, va cé 15 sale, thi CTR =
15%

Dé ting CTR thi ban cin dnh dep, sén pham, chinh sach thu hut
khach hang tot hon d6i thi.

3 Review

- Ty 1€ review/sale va diém review trung binh cang cao, thi sdn
pham ctia ban cang dugc uu tién.

- Cach hay nhat dé cé review tot 1a sin pham ctia ban cé miu ma
dep va chit lugng cao. Pling ban sdn pham nhip gia ré, kém
chat ludng, chi can bi review xau théi 1 sAn pham clia ban sé rat
kho ban.

4 Feedback

Thudng xuyén giti email cham séc khach hang, quan tim dén
cam nhan ctia khach hang chinh 13 cich t&t nhat dé cé lugng
Feedback tot. Hién tai ban cé thé st dung dich vu glti email tu
déng téi khach hang trén Amazon bang feedbackgenius.com,
gitip ban tiét kiém rat nhiéu thoi gian.

TONG KET CHUONG 4 - PHAN V
C6 rat nhiéu yéu t6 dé Amazon danh gia, sap xép vi tri hién thi
sdn pham cta ban. Dudi diy 12 nam chi s6 ban nén tip trung

theo doi:

- Luong sale trung binh/ngay



- CTR: ty 1é mua hang/click
- Review
- Feedback

- Rank buyer



Phu luc 1

CACH TAO COUPON GIAM GIA 99% CHO
SAN PHAM

- Budc 1: G trang quan Iy ban hang clia Amazon, ching ta chon
muc Promotions trong phan Advertising. Khi ¢4 man hinh sé
hién thi nhu hinh bén dudi, ban nhan vao 6 Create & phan
Money Off.

Promotions ...

O budc nay, viéc dau tién ban can 1am 13 tao danh sich nhiing
sdn pham ma ban muén cho di. Hiy an vao Create a new
product selection.

Stag | Condsces

& phan Product Section Type, ban chon ASIN Lists, rdi nhin vao
nut mau vang.



Create Product Selection

KManage Product Sealecbon

SKU List Croate Product Selection

ASINM List Q
Browse Node I0List

Brand Name Lis!
Advanced Product Seloction

Man hinh sé hién thi nhu anh. Ban dién day da théng tin san
pham, r6i an Submit.
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- Budc 2: Quay trd lai trang trudc. Ban sé chon trong muc
Purchased Items mat hang ma ban vua dat tén.

e L]

Prby 1w

L
o G

Wien 1y

Sau d6, & phan Buyer purchases cé 3 tly chon, mot 1a At least
amount - ban sé gidm gia khi khach hang mua véi so tién t6i
thiéu nao do; hai 1a At least this quantity of items - khach hang
mua to6i thiéu sd Iugng 12 bao nhiéu sin pham thi ban sé gidm
gid; cudi cung For every quantity of item purchased - ban sé



gidm gid v4i mbi lugng san pham ma ho mua. Ban cé thé chon
phan nao cling dugc. Thudng thi moi ngudi hay chon cai thi 3.

Phan Buyer gets ban cé thé chon Percent off, va dién vao 6 bén
canh 13 99 (Nén nhé Amazon chi cho ban gidm dén 99% 1 toi da
ma thoi) hoidc chon Fixed price for all items dé dit gia ¢d dinh
mdt cho san pham (t6i thiéu 1a $1.00).

By pthsas Eia wmiy asedTy o b i Vet

[ e " e pa :

i 3 Aachlmnal Ogetwams *

+ Chmr, C pat Sighas OO — | g s iy, R v iy f—— | S
¥
s ru g S raginmal ol

Tlairr T e

b i i iy e e i

© Dumbestia Suenmjing

Phan Scheduling ban sé chon mét khodng thdi gian dé khach
hang cé thé sit dung méi code nay va ban sé phai ndi véi ho thaoi
gian ap dung cho ma code dé.



Luu ¥, & phan Additional Options, muc Claim Code ban hiy
chon Single-use. M6i ma code chi dudc dung moét 1an va danh
cho mot ngudi ma thoi. Sé rat bat 1gi khi ban chon Group hoic
None, béi khi chiing ta dua ma code cho khach hang, ho cé thé
cho nhiing ngudi khac dung chung ma code dé. Ban nghi xem,
sé thé nao khi ban bé, ngudi than ctia ho rat ddng?

Cubi cung ban hay an vao nut Review.

Review Promotion

e — =1 *) e g L e - nad - e
e
T b Comilterd
e BT PR
Favkauml Seem e F o
Boryes o P o
Appian. i
e ety aplien b gty o | e e e e
Siep I Sobeduling
] "
o L

Alert! nghia 1a Amazon canh bao ban sO tién gidm gid dang 16n
hon %70, néu ban van chap nhan nhu vay thi nhan Submit 1a
ok.
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Promotions -

gy § Frempman ptgn 7w T i T -

Create & Promation

Fres Bhippog Moray 08 Bary Oine Gei One Enmrnad B ra o

Fhus Borm wrgang = s b ey 4wl o Hwr w o e b e 1 v weem ey n T o ot dmim e P e e s e B 4yt ot L Sy e
- [ - P e e e 8 e o Fea ara ;s T o e |
acmm i i =

Givedsiy

L e e

P T ek g e

bk

Khi man hinh hién 1én dau tick mau xanh nhu trén nghia 1 ban
di tao Money off thanh c6ng. Ban sé phai chd tu 4h - 12h dé
Amazon kich hoat chuong trinh gidm gia ctia ban.



- Budc 4: Sau khi d3 tao xong ma gidm gia xong, viéc ctia ban la
phailay méi code dé vé.

Tiép tuc trang 3 trén, ban vio phan Manage Your Promotions

Promotions | s
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B3i vi chuong trinh gidm gia clia ban chua Active hé théng chua
hién 1én théng tin gi c3, ban s& chon Pending va nhan Search.
Khi d6 bén dudi sé hién ra cac thong tin ban viia tao & trén. Ban
an vao view.
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Man hinh sé hién ra nhu bén dudi, ban chon Manage claim
codes khi dé ban sé tai dugc ma code vé.

View Promotion
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Ban sé dién nhiing thong tin vao khung nhu ho yéu cau. Group
name 1a tén ban dit & budc dau tién. Quantity 1a sd lugng mi
code ban mudn cho di. R4i dn vao Create. Khi @4, man hinh sé
hién thi cac thong s6 3 bén dudi.

Manage Claim Codes
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Ban nhan vao Download. Vi hé thong sé glti vé cho ban moét file
.zip, ban chi viéc giai nén ra 1a 1ay dudc sd lugng ma code giam
gid 99% ban vua tao dua cho khach hang.
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Phu luc 2

CHECKLIST DIEU KIEN PU DE LAM FBA
THANH CONG

1. CHAT LUONG SAN PHAM

chit luong san pham rat quan trong. Khi dit mua mot

san pham nao dd, ban muén nhin dudc mét san pham
c6 chat luong t6t hay mot san pham cé chit luong t6i? Va ban sé
buc bdi thé nao khi gia clia sdn pham qud cao so véi chat luong
ctia né. La ngudi ban hang, ban khéng nén nhin dén 1gi nhuin
ngay ti ldc bat dau, hiy nhin vé 1au dai, khéng cé khach hang
nao mudn stt dung loai hang héa kém chat lugng ca. Va ding
nghi sau khi hang dén tay ngudi tiéu dung r6i 1a xong, khach
hang c6 quyén phan héi va danh gii vé thuong hiéu cfia ban
trén mang x3a hoi hoic trén chinh trang ban ban hang cho nhiéu
ngudi biét. Khi dé, liéu thuong hiéu ctia ban cé thé ton tai dugc
1au khong khi toan nhiing review xau? Hiy lua chon san pham
that ki trudc khi gtti hang dén tay ngudi tiéu ding. Ban cé thé
order hang vé tay, kiém tra thit ki va déng géi hang trudc khi
glii sang kho cfia Amazon. Viéc 1am nay cé thé tranh dudc
nhiing ri ro nhu hang héng, hing kém chat lugng, mat hoic
thiéu hang.

H iy dit minh vao vi thé cia ngudi mua hang, ban sé thay

2. Pa dang héa nguon san pham

Hién tai, da s6 hang hda clia cidc doanh nghiép Viét Nam dudc
nhap khau ti Trung Qudc bdi vi chi phi sdn xuit cling nhu van
chuyén tit nudc nay thap hon so vdi cac nudc khac. Ban khong
can phai nhap toan bd san phim ctia minh tit Trung Qudc, ma



hiy th nhiéu ngudn hang 3 cic nudc khiac nhau nhu Nhat Ban,
Han Qudc,... hay thim chi 1a nhitng sdn pham ctia Viét Nam day
tiém niang nhu ca phé, ho tiéu, nén 14,...d6 xem cai nao phtt hop
nhat véi ban.

3. Khuyén mii

Khuyén maii thudng ngan han, né thudng bao gdbm nhiéu coéng
cu khuyén khich khac nhau nhu ma gidm gia, quay thudng,
ting qua,..nham kich thich ngudi tiéu ding mua hang nhiéu
hon. Thudng cac doanh nghiép st dung khuyén mai khi luong
hang tén kho nhiéu. Khuyén maii dnh hudng khong it dén 1gi
nhuin ctia ban, nhung néu cé moét chién dich khuyén maii
thanh coéng, ban sé day di dudc mét s6 luong hang rat 16n.

4. Suppliers co tam

Khi ban tim duge moét nha cung cap cé tAm, hiy chim chit cho
mdi quan hé d6 va ddm bao rang hai bén cting ¢6 1oi (win - win).
Mot mdi quan hé vitng chic sé mang dén nhiéu lgi ich cho ban
dé phat trién kinh doanh bén vfing vé lau dai. Hon nita, viéc
thu0ng xXuyén trao do6i thong tin véi nha cung cap, ban sé la
ngudi nam trong danh sach nhiing ngudi dau tién biét dudc cac
chuong trinh khuyén maii, chinh sach chiét khau cho nhiing
khach hang than thiét. Néu ngudi cung cap hang quen biét ban,
ho c6 thé sé cho ban gia tot hon va ddm bao rang hang dua dén
cho ban déu 1 hang chit lugng.

5. Tich cuc tham gia cac héi chd trién 1am thuong mai

Ban c6 thé tham gia cac hdi trd trién 1am thuong mai dé cé dugc
cdm nhin vé nhitng sdn phim ma ngudi khéng tham gia
Amazon dang ban. Néu nhiéu ngudi mua mot sdn pham nao dé
ma & Amazon khoéng cé ttic 14 cé thé ho dang cé nhu cau mua
trén Amazon. Bang cich nay, minh cé thé xay dung dudc mot
danh sach khach hang tiém ning ngay trong thdi gian tham gia
hoi chg trién 1am.



6. Nguon khach hang

Ping dua hoan toan vio ngudn khich hang dén tit Amazon.
Ban khong thé ngdi dgi khach hang cfia minh vio trang Amazon
va tim kiém san phim ctia minh. Hiy 1am moi cich dé dan
khich hang dén trang Amazon cfia ban nhd cic céng cu tim
kiém hay mang xa hdi khac nhu SEO Google, Youtube, Facebook,
Twitter, Instagram,...

7. Tt khoa va content hiap dan

TU khéa khong chi lién quan dén cic mit hang ban dang ban
ma nd cé thé t6i uu hda dudc trang san pham ctia ban dé thu hut
khach hang va tang th hang trén Amazon. Cong doan nghién
cttu tit khéa tiém ning khong phai don gidn, néu ban chon ti
khoéa ngin cé @6 canh tranh cao, khi d6 ban sé& phai mat rat
nhiéu thoi gian va céng stic méi cé thé 1én dudc top dau. Ban
nén tap trung vao nhitng tit khéa dai, c6 d6 canh tranh thap,
nhiing tit khéa nay rat hiéu qua déi véi thi trudng ngach. Béi vi
sao? Khi khach hang cé ¥ dinh mua mét san pham nao dé dau
tién, thudng hanh vi clia ho khi truy van tim kiém tit khéa rat
cu thé, dé chinh 1a théng tin ma ho mong mudn biét vé mit
hang nay. Va di nhién 14 tit khéa ho tim khéng bao gid ngan c3,
né bao gdom ca phan dudi dai & dang sau nd. Vi du, khach hang
mudén tim mua mdy xay sinh t8, rat it khi ho search tit khéa
“blender” khéng, ma ho sé thém cac tién t6 hoic hiu td khic
nhu la “best blender” hay “buy genume blender”. Sau khi co
trong tay bo tit khda tiém ning réi, ban cé thé tién hanh 1én ké
hoach tao ra nhitng content chat Iugng bao quanh céc tit khéa
ay va 1én chién lugc quang ba.

8. Danh sach san phim
Khi ting dudc thit hang trang ban hang cia ban va dugc nhiéu

ngudi biét dén rodi, viée cia ban tiép theo 1a 1am phong pht danh
sdch sdn pham clia minh trén Amazon. Néu trang ban hang cta



ban chi 1éo téo vai sadn pham, thi vé 1du dai, khi ban hét cho
nhiing tap khach hang tiém ning roi, sé khéng con ai mua hang
cho ban nita. Hiy lam phong phu trang ban hang ctia ban lién
tuc, diéu nay rat quan trong.

9. Chu y dén nhiing viéc nhé nhit

Khi cdc ban 1am kinh doanh, cic ban sé hiéu, khéng cé mdt phép
mau nhiém nao xay ra néu ban khéng bat tay vao lam viéc.
Khong cé bi quyét nao gitp ban trd thanh triéu pht, tat ca 1a sy
két hop tit nhitng diéu nhd nhit nhat. Hiy c6 gang giy an tuong
vdi khach hang ngay tit 1an dau tién bang su chuyén nghiép va
chan thanh. Vi du nhu, giao hang dung thdi han, déng gbi hang
can than, luén kiém tra k§j phan nhin dan trén san pham dé
dam bao 1a nhin hang da chinh xac, theo ddi sat sao trang ban
hang, tra 18i can than nhitng phan hdéi cia khach hang, chim
séc va gidi quyét cac khiéu nai vé sdn pham mot cach lich sy va
nhi nhin, chian thanh nhin 16i véi nhiing phan hdi x4y, hiéu
duge ho mudn gi va thay dudc van dé nam & dau. Khi dé, hinh
anh thudng hiéu cfia ban sé tao dudc uy tin d6i véi khach hang
tli nhiing tuong tac dau tién.

10. Bat dau tit nhitng mit hang c6 gia thap

Ban khong can phai bat dau véi nhiing san pham cé gia tu $100
- $500 (khoang 3,000,000 - 11,000,000 VND). Hiy bt dau véi
nhiing sdn pham & tam $20 - $30 (khodng 300,000 - 700,000
VND). bay la diém vang (sweet spot) khi ban hang trén Amazon.
11. Tim kiém phan hoi

Hiy c6 ging tim kiém phan hoi ti ban bé, ngudi quen trude khi
chinh thitc dua sdn pham 1én ké.

12.Catlo



Ban yén tam, sé cé mot vai san pham ban khong dudc chay nhu
mong ddi, diing lo lang, hidy bd qua va tiép tuc chién dau.

13. Tang phiéu mua hang mién phi

Ban c6 thé 1am phiéu mua hang dé téng mién phi san pham cho
ban be va gia dlnh NhIIng ph1eu glam gla nay van dugc tinh la
nhiing doanh s6 thuc va vi vy né cé thé sé glup ban ting hang
trong danh sach nhitng mit hang ban chay nhat.

14. Gat bé suy nghi minh nhé 1a kém 1gi thé

Khi bat dau véi viéc ban hang trén Amazon, khong it ngudi nghi
rang néu minh 13 doanh nghiép nhd, liéu cé thé canh tranh
dugc véi cac d6i thii 16n? Tuy nhién, su thit 12 nhitng ngudi ban
hang nhé 18 ciing cé dudc 10i thé ctia riéng minh dién hinh nhu
linh hoat chuyén ddi san pham. Minh bé, minh sé bit con ca bé,
vi viy hiy c6 ging tu tin va ddnh chiém san pham ngich ma
minh da chon.

15. Théi quen 30 phut méi ngay

Viéc nay da dudc kiém ching diut 4p dung trong linh vuc, hinh
thiic ndo di chiang nita. Méi ngay 30 phit, it théi nhung ban hiy
luét qua cac trang trén Amazon dé cé thém kién thiic vé san
pham, thi trudng. Dic biét 13 viéc nay cé thé gitp ban mé rong
von hiéu biét vé gid ci va danh gid dugc diéu khach hang dang
mong doi 3 mdt san pham.



LOI CAM ON

an hang trén Amazon khéng phai 12 mot céi gi d6 qua

mdi, thé nhung véi nhiéu ngudi thi dé cling dang 1a mot

rao can kha 16n. Vi vay vdi cudn sich nay, MediaZ Book
hi vong mang téi cho ngudi doc c6 mot cai nhin téng quan,
nhiing kién thtc sd bd, &4 dé hiéu hoat déng, quy trinh cling
nhu cic bude thuc hién dé c¢é thé ban hang trén Amazon.

Néu ban mudn tim hiéu, va nghién cttu k§ hon vé chti dé nay,
hiy tham gia cdéng dbéng Amazon Viét Nam
(https://www.facebook.com/groups/eagleamazonvietnam/) dé
cling trao d6i, thao luin va chia sé tai day nhé!

Xin gt 18i cdm on dén d6i ngli cong su AMZ clia MZGroup da
danh thdi gian lang nghe, trao doi, gop y va ho trg tu nhiing
ngay cudn siach chila y tudng.

Cim on anh Lé Hong Tin cling d6i ngii admin Amazon Viét
Nam di cung MediaZ Book mang dén nhiing kién thuc bo ich vé
chti dé ban hang trén Amazon.

Va di nhién, cudi ciing 16i cAm on dudc gli dén ddc gia - nhiing
ngudi da, dang va sé doc cudn sich nay. Su ting ho clia cac ban,
1a d@6ng luc dé chting t6i tiép tuc hoan thién ra ra mat nhiing
cudn sach vé chuyén nganh trong thdi gian téi. G ching dudng
phia trudc, hi vong rang chiing t6i luén cé ban 1a ngudi dong
hanh!

Ngoai ra, néu cé bat cit déng gép ndo vé ndi dung cudn sach hay
c6 nhiing co héi chia sé va hop tac vui long lién hé qua email
book@mediazcorp.com hodc fanpage MediaZ Book, chung t6i
ludn sin sang ling nghe nhiing phan hoi, gép y dé cai thién noi



dung cudn sich va mang lai nhiéu gia tri 16n hon cho coéng
doéng.

MediaZ Book team
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