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CONTENT

cac dang thic noi dung s dung trong nganh marketing bao gom
ch( viét, hinh &nh, video, &m thanh. .. Bat ky mot dang thic nao ma
ban nhin, nghe, thay trén cac phuong tién truyén thong.

C ontent dugc dich 1a “ndi dung”, don gidn la thuat ngl dé chi toan bo

Ai cling c6 thé tao ra content, du trong tay a mot dan thiét bi khiing hay chi
I3 mot cay but chi. Content hién hiiu khdp moi noi va khdng bi gidi han trong
bat ky dinh dang ndo. Moi thl ban néi, ban viét, ban vé ra déu & content
hay thadm chf cd nhing th( chi ndy sinh trong dau ban déu cé tiém nang tré
thanh content sau nay.

CONTENT MARKETING

“Content marketing 1a mot phuong phép marketing c6 tinh chién lugc, tap
trung vao viéc xay dung cac ndi dung hadu ich, phu hgp va nhat quan, nham



thu hat va gid chan mot nhom cong chdng riéng biét dé dua ho téi hoat
dong nao do giup phat sinh 1gi nhuan.”

» Content marketing phai hiéu dugdc khéch hang/cong ching muc tiéu cla
ban dang gap phai van dé gi? Content marketing khdng chi 1a ¢ san xuéat
blla ma phai san xuat cd chud y. c6 thong diép va bién thong diép dé thanh
mot cai gl dé phi hop. gan gii véi cong ching muc tiéu.

 Content marketing phai tao ra gia tri ngudc lai cho doanh nghiép, vi du
nhu giup doanh nghlep dugc yéu thich hon, dudc nhiéu cong ching biét dén
hon va ban dugc nhiéu hang hon.

mﬁmw

HIEU QUA CUA CONTENT MARKETING TRONG DOANH

* Qudng bd thuong hiéu vé ciing hiéu quad: Néu doanh nghiép cta ban
mudn quang ba hinh &nh thuong hiéu cla minh rong rai dén thi trudng
khach hang muc tiéu thi Content Marketing chinh la phuong thuc hiéu qua
gilp ban thuc hién diéu dé. Ban c6 thé sdng tao nhing ndi dung thd vi cho
Blog post, video... dé thu hut khach hang muc tiéu chd y dén thuong hiéu
cla minh.



e Tang luu luong truy cdp website clia ban khi doanh nghiép trién khai
chién dich SEO. Google Adword... Content sé thu hut ngudi dung dén vdi
website cla ban, gilp ban tiép can nhiéu hon t6i khach hang muc tiéu va
thic ddy ho mua san pham. dich vu cla minh. Xay dung mot ndi dung
Content hay, an tugng clng sé gilp ban déy luu ludng truy cap tu nhién lam
tdng diém chat ludng clia website, gilip website 1&n top hiéu qua va tiét kiém
ducc mot nguén ngan sach vo cung lon.

e Tdng ty 16 chuyén doéi: Khi ban sang tao ra mot Content hay va an tuong
cho ddi tuong khach hang muc tiéu cu thé, ban dang rit ngan khodng cach
gia ho véi sdn pham cla ban, diéu nay cé nghia ban cé thé thic day ho
hanh déng gitp ho nhanh chéng mua san pham, dich vu cla ban.

e Content dong vai tro vo cung quan trong trong hoat dong cua doanh
nghiép. gilp doanh nghiép trién khai va xay dung chién lugc kinh doanh hiéu
qua

CACH XAY DUNG KE HOACH CONTENT CHO NGUGI MGI BAT
PAU

Trudc tién, hay chac chan ban da co mét brief trong tay. Brief sai. moi thd
dang sau sé chéch hué'r]g, ngu’@‘i lam content sé ton nhiéu cong suc hon. Vay
nén, cu brief dung da roi tinh tiep.

Diing viét bita! Hiy nghién cttu thong tin!

* Nghién clu san pham, dich vu va thuong hiéu.

* Nghién cdu thi trudng. nganh hang va ddi thu.

* Nghién ctu cong chung muc tiéu va insight.

Lip ké hoach content

e Téng hop thdng tin: + Xac dinh muc dich va muc tiéu.

+ Tim hiéu cong chiing muc tiéu thanh mot ban persona.



* Phat trién ké hoach: + Xay dung thong diép truyén thong.
+ Phét trién concept va idea.

+ Dung an pham cu thé.

+ Chon kénh truyén thong.

+ Ngan sach.

* Lap ké hoach thuc hién: 4 Dua ra cac quy chuén cu thé.
+ Lén danh sdch cac chu dé khai thac.

+ X4c dinh céc loai an phdm content.

+ Lén danh sach cac kénh truyén thong.

+ Lén timeline hoat dong.

* Minh c6 lam tot khong?: + So sénh véi muc tiéu ban dau.
+ Dung dung cong cu do ludng.

+ Lam bdo cdo tong két.

QUY TRINH XAY DUNG MQT CHIEN LUJC NOI DUNG HIEU
QUA

Néu ban ludn tu héi lam thé nao dé xay dung dugc mot chién ludc marketing
hay cu thé hon la mot chien dich content marketing hiéu qua thi hay tham
khao ngay 10 trinh thuc hién dudi day:

1. Xac dinh muc tiéu chién ludc

Ban can phai trd 10 2 cau héi sau néu mudn cé dugc mot chién lude content
marketing hiéu qua do la:

Muc tiéu cua ban cé phu hdp vdi muc tiéu chung ctia c6ng ty?



Chién ludc content marketing clia ban can dung dén nhiing phuong
tién truyén thong nao?

2. Panh gia tinh hinh hién tai

Khi da cé cho minh mdt muc tiéu cu thé, viéc tiép theo ban can 1am 13 nghién
clu va dua ra danh gid vé vi thé thuong hiéu ctia minh dang & cap do nao
trén tat ca cac kénh truyén thong da cé. Piéu nay sé gilp ban dé dang do
lUdng dugc hiéu qua khi chién lugc marketing két thic.

COMLENT

STRATEGY™

3. Xac dinh d6i tugng muc tiéu

Ban c6 biét khdch hang clia minh la ai? Con dudng nao dua khdch
hang dén vdi minh?

Viéc xac dinh dac diém cla tling nhém doi tuong khach hang muc tiéu luén
la yeu to thiet yeu nhat cho moi ké hoach marketing chd khong chi riéng cho
mot chien lugc ndi dung nao ca.

4. Xac dinh nhu cau khach hang

Viéc ndi dung ma ban cung cap cé dem lai lgi ich cho khach hang cua ban
hay khong ludn la moi quan tam khi dua ra ké hoach cho bat cd chién lugc
nao.

Hay bat dau bang viéc quan sét, thu thap tat cd nhing y kién khéach hang cé
nhan khéc nhau roi tng hop va phan loai ching.

5.Xac dinh hanh vi tiéu dung



Ban can tra 10 cau héi “khach hang cla ban thich nhan thong tin bang céch
nao? - qua video, qua cau chd, qua tranh anh...” tu do xac dinh cho minh
cac phuong thuc tiep can phu hgp nhat.

6. Xac dinh cong dong khach hang

Khach hang muc tiéu cla ban thuong hoat dong ¢ dau”? Offline tai vi tri nao?
Online trén cac trang. group nao? Viéc xac dinh ding diém den khi truyén tai
ndi dung tdi khach hang dong nghia voi viéc ban dang di trén dung con
duong thanh cong.

7. Phan bo cac nguon luc

Viéc xéc dinh duoc ddi tuong va pham vi hoat déng clia khach hang muc
tiéu sé gilp ban dy tinh sat hon cac chi phi vé ngudn nhan lyc, ngan sach
cho chien lugc ndi dung cua ban.

8. Thiét 1ap cac chi so theo déi va do luong két qua

Viéc dua ra cé4c chi sb. tiéu chi dé theo doi trong sudt quéa trinh thuc hién
chien lugc sé giup ban danh gia cac ket qua thu dugc dé tu do tim ra cac
phuong an giai quyet kip thai.

9. Trién khai chién dich

Khi da c6 day dd hanh trang cho mot chién dich noi dung thi diing chan chd,
hay tap trung vao cac yeu to khai thac trudc do dé bat dau ngay ké hoach

cla minh.

NHUNG PIEU CAN LAM TRUGC KHI BAT TAY VAO VIET NOI
DUNG QUANG CAO

Ban mdi budc chdn vao content va khéng biét bat dau tit dau?
Ban dang bi y tudng ndi dung viét quang cdo?

Bdn khodn khéng biét viét thé nao cho hay?



BOi r6i khi khdch hang tit chdi content lién tuc du dd lam lai nhiéu
lan?

Néu ban dang gap phéi nhiing tinh trang trén thi hay khdm phéd 5 budc can
lam dé viéet content “gay nghién” ma ai cing co thé ap dung dudc.

1. Nghién cttu thong tin

-

Ai cling néi véi ban vé viéc nghién ctu thdng tin ngay trudc khi viét mot mau
content ad, mot bai pr, mot email hay tham chif [a mot mau tuyén dung. Thé
nhung ban da biét cach tim kiém va nghién clu thong tin ding dan chua?
Ap dung ngay bf kip dudi day dé quy trinh nghién clu hiéu qua nhé.

Research tu khoa

Neén dung cong cu Keyword Research & Strategy with Keyword Planner dé
theo doi Iuu lugng tim kiem & lén ke hoach cho tu khoa.

Research san pham
Hai chi Google vé sdn phdm ban dang viét cd 16 [a cich nhanh nhat, hoac
ban c6 thé dung cong cu Buzzsumo dé nam kip xu hudng va xay dung noi

dung content cho s&n pham mot céch chuyén nghiép nhat.

Research déi thi



Néu ban mdi bat dau viét content, minh khuyén khich ban nén “spy” ddi thu,
quan sat va tim hiéu nhing ndi dung ho dang thuc hién. Tham khao nhiing
noi dung ndi bat va sang tao thém amazing content (nhing ndi dung doc
d40) dé c6 thé bat kip ddi thu.

Research tiéng Viét & tiéng Anh

Viéc research bang cac ngdn ngl khac nhau la v clng can thiét, co ban
nhat van la Tiéng Viét va Tiéng Anh. O thi trudng nudc ngoal, céc brand tu
I6n dén via va nhd déu cé ndi dung mang “hoi thd” cla thoi dai, rat mdi va
rat dang dé ban hoc tap.

2. Phan tich san pham, dich vu

Chung ta can hiéu dudc rang, phai phan tich gié tri ly thh va cam tinh cla
san pham mot cach ro rang, vach ra chi tiet dé khong bi soty.

- Gid tri ly tinh: L& d&c tinh cdia sn pham cé thé thay dugc bang mat thuong

- Gi4 tri cdm tinh: L& nhing diéu mat thuong khdng nhin thay dudc, nhung
ho c6 thé cdm nhan bang trai tim.

Pung chi viét phan tich san phdm theo ban ning. theo hudng uu va khuyét
diém thoi, néu chi khai thac ti hai khia canh nay, thi sé bo sot kha nhiéu
diém dic biét clia san pham. Va viéc phan tich sdn phadm ding hudng ngay
tl dau sé gilp ban phét trién ndi dung mot cach day du nhat.

Vi du: Xe 16 chd clia Honda phuc vu rat tot cho gia dinh va c6 gié tri vé mat
kinh té. C4c chlc ndng clia xe ciing cé thé khién cudc song clia ban trd nén
don gidn hon. L& mot chiéc xe gia dinh, nhiing khu vuc cam xic ma Honda
dang lam rat tot 13 “dugc 1am chinh minh” va “dé chiu, thodi mai".

3. Khai thac cac ting siu ciia Insight
Nén nhd. content chi hiéu qué khi ban biét khach hang cla minh 13 ai, ho

muodn diéu gl va ddp Ung ding nhing diéu ho mudn. Tuy nhién khdng phai
khach hang nao muc tiéu nao ctng dé dang boc 10 dieu ho muodn hoac co



tinh tao ra nhu cau gid. viéc clia ngudi lam ndi dung la di sau, im ddng nhu
cau that cla ho.
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Trudc khi viét ndi dung, hay tra 18i nhiing cau hoi nay trudc:
Khach hang cla ban la ai?
- Nhan khéu hoc: Gidi tinh, do tudi. nghé nghiép. noi sbng. ..

- Van dé, nhu cau khach hang can gidi quyét la gi? Ho mudn gi? Hay lo lang
diéu gi?

- Thoi quen, hanh vi cla ho: Hanh vi online, offline la gi?

Nhin nhan lai san phém, dich vu clia ban cé thé mang dén gia tri hodc giai
quyet van dé gi cla khach hang & nhu the nao?

Va mot bai qudng céo gidi quyét dudc nhing “diéu chua néi” cla khach
hang thi viéc sell tot chi la van dé chién lugc & thai gian.

4. Két hgp chii, hinh anh va video

MOt bai viét sé that nham chan néu khong dudc dan chiing bang nhing hinh
anh, video tryc quan. Bdi vay, ngay lap tdc ban can hinh dung trong dau



minh nhing dinh dang c6 thé st dung content, dya trén tam ly. hanh vi cla
doi tugng muc tiéu: Ho thich xem video content hon hay xem gif content?. ..

Hay nhd rdng nguoi doc thuong rat 1Udi, ho thudng cd xu hudng thich xem
nhing loai content hinh anh, video, infographic... (Nhat la video content — xu
hudng content clia nam 2019).

Hoc cach s dung ching mot cach thong minh, do chinh la thoi nam cham
giup thu hdt va git chan khach hang trén trang cia ban nhiéu hon.

5. Cau truc bai viét

La khau cuc ki quan trong dé co thé xay dung content mach lac, dac biét la
nhiing dang bai nhu in depth content.

Trudc khi dat tay 1én phim g6 ch, ban nén xac dinh dudc nhing yéu td sau
day:

- Muc dich bai viét?

- Viét cho ai?

- Viét dé 1am gi?

- Key message cla bai viét 1 gi?

- Truyén thdng trén kénh nao?



Tuy nhién, xay dung content trén facebook, content trén website, content pr
trén bdo chi... lai c6 cach viét khac nhau. Hay im hiéu ki vé nén tang cla
minh. Sau dé khi xac dinh dang ndi dung ma minh sap thuc hién, ban can
bam vao key message (tU khéa, thong diép...) dé xay dung bai viét,

C6 thé st dung md hinh AIDA (sé dudc hudng dan cu thé trong ky tdi) dé
phét trién cau tric hop ly cho bai viét clia minh. Budc ké tiép, xem lai noi
dung da hop Iy chua, c6 tuan thd tinh nhat quéan hay khong. kiém tra 16i
chinh ta va check xem c¢ y tudng hay ho nao ban da “vo tinh” Iudt qua trong
lUc viet.

CAC TIPS TAO AN TUONG CHO NOI DUNG BAI VIET TREN
MANG XA HOI

Khong thé phti nhan tam dnh hudng clia mang xa hoi trong viéc xay dung va
quang ba thuong hiéu cla cac doanh nghiép. Tuy nhién, khong phai ai clng
thanh cong trong viéc su dung phuong tién nay.

Bai viét clia ban trén mang xa hoi da thu hat dugc nhiéu doc gia va co tuong
t4c tOt hay ban van dang loay hoay trong mé cung dé tim kiém cau tra 10
cho viéc 1am thé nao dé nhiing bai viét d6 mang lai hiéu qua toi da? Dudi day
I3 5 "meo" nhd gilp ban tao an tugng cho ndi dung bai viét trén mang xa
hoi:

1. N6i dung hap dan



- Doc gia ludn bi an tuong bdi nhing thong tin cap nhat va hiu ich.

- Nhiing trich doan th( vi hodc binh luan hai hudc sé 1am cho lién két bai viét
cuon hut hon.

- Nhiing chia sé vé cau chuyén cla chinh ban.
- Cau van ngan gon. suc tich, dé hiéu.
2. Hinh anh chat luong

- Théng tin dudi dang hinh dnh (Infographic, GIF..) sé dé tiép can va kich
thich doc gia tuong tac.

- Kich thudc hinh dnh theo quy chuén (vi du: dnh post Facebook 1a 1200 x
900 pixels...).

- Hinh &nh sang tao. ro nét, khong copy va chinh stia ciu tha.
3. Thong tin khach quan, tich cuc

- N&i dung bai viét theo hudng tich cuc sé nhan ludt thich va chia sé nhiéu
hon trén Facebook.

- N&i dung tich cuc cing tao ra dudc an tuong tot hon vé thuong hiéu cla
ban.

4. Su tuong tac

- Bai dang facebook dé cap dén "Like" hodc "Chia sé&" c6 nhiéu khad nang nhan
dugc hanh dong do.

- C6 thé st dung nhiing cau hdi md. khao sat. cudc thi, video truc tiép... dé
kich thich doc gia tuong tac.

5. bung thoi diém

- Nam bat thoi diém ddi tudng doc gia cla ban online.



- Dang bai vao thdi diém thich hop (tly theo nganh nghé) dé tiép can toi da
sO lugng doc gia.

CONG THUC SANG TAO 100 Y TUGNG TRONG 30 PHUT

* Trong chudi: 1a phuong phép lam dao nguoc nhing gi ban mac dinh 1a
dung.

. Ket ndi: 1 phudng phap lién hé dic tinh clla mot do vat - con vat bat ky
vai van dé dang gidi quyét.

« Anh hing: 1a phuong phép dudc md rong tU cong thic “két ndi” & trén.
Thay vi lya chon mot do vat - con vat, ban sé lya chon mot nhan vat anh
hung trong phim, trong truyén tranh,... hodc mot nhan vat ma hiéu rat ro.

. Nhap vai: phuong phap nay doi hoi ban phal tap trung cao do dé thuc su
sObng. suy nght nhu su vat va nhin nhan van dé dudi géc do hoan toan mdi.

* Ngau hing: Ban cé thé lya chon mot cum tU, hinh &nh, vat thé, &m thanh
bat Ky, sau do ket noi véi van dé cua ban dé hinh thanh y tudng.

* Lac troi: nghla la tao khoang khong thu gian can thiet dé moi thong tin tu
do “tran” vao trong dau minh, tam thdi bd qua van dé trong mot khoang
thai gian.

NHUNG SAI LAM TRONG CONTENT MARKETING

« Ap d&t suy nghf ctia minh vao khach hang

e Khong lam ndi bat 1gi thé doc nhat USP

* Thiéu su ¢4 nhan héa trong hinh nh

* D& thong diép quan trong “sau dong text th ba”

e B3o thu thiéu su thay ddi linh hoat

CAC XU HUGNG CONTENT NGAY NAY



* Xu hudng visualize két hop vdi story-telling: Cong ching ludn thich xem
hon nhing ndi dung c6 thé kich thich dén thi gidc nhu hinh anh. video,
infographic. GIF... Do vay, néu cé thé bién cau chuyén trd nén sinh déng hon
véi nhiing dang content nay thi cong ching sé tiép nhan cau chuyén dé dang
hon va tuong tac nhiéu hon.

* Ca nhan hoa noi dung: la mang ding noi dung dén ding ngudi, ding
cach, dung thaoi diém va dung cho.

e TOI Uu content trén nén tang di dong: Ngay cang c6 nhiéu ngudi st dung
smartphone va doc céc thong tin trén internet thong qua cac thiét bj nay. Do
vay, dé cai thién trai nghiém ngudi dung trén mobile, can toi uu ndi dung phu
hop véi hién thi trén mobile.

THACH THUC POI VOI NHUNG NGUOI LAM CONTENT

Bay giC, hay tap trung va tu hoi: Ban thuc su nhd dugc bao nhiéu content?
Trong s6 d6. c6 bao nhiéu content khién ban an tuong? Mot tudn sau, hay
nhd lai nhing content doc tu tuan trudc: ban con nhé dudc bao nhiéu
content?

Dudi day chinh 1a mé hinh thap biéu dién mdi quan hé gida so lugng content
nhin thay, so lugng content ban nhd va so lugng content ban an tugng.



S8 content
ban nhin thay

58 content
ban nhd

S8 content &n
trgng

Mé hinh thdp biéu dién méi quan hé s6 lwong gitra content nhin
thdy, content nhé va content dn twong

Hang ngay, cé rat nhiéu content “ap t6i" moi ngudi, trong dé cé cd khach
hang cla ban. khién ho khdng thé nhd dudc toan bd nhing gi ho thay. D6
c6 thé 1a content do ngudi than clia ho tao ra. do clng cé thé la content tu
bdo chi, content do cac cong ty, cac nhan hang tao ra... Chinh vi dugc phat
ra t nhiéu nguon khéc nhau nén content sé ddy cong ching vao trang théi
“qué tai" hay con goi la nghén mach (ad clutter).

Chua k&, vai tam Iy “lai quang cdo a? lai PR nlia sao?". sé khién cdng ching
ngay cang ky tinh véi content. Ho sé tiép can content cing su sang loc khat
khe hon. Khi khong c¢6 nhu cau mua sam. ho sé & trang théi khéng chil
ddng tiép nhdn qudng cdo. C6 thé, ho & khong dung ding thuét ngd
chuyén nganh nhung mét khi ho cdm thay khong thda man véi content. quy
két thanh PR, quang co. marketing, nghta 1a ban da bi “thé vang” ti ho. Tu
dung dinh thé vang. bi ghét vi quang cdo chua dd thda man. Co & chang cé
al muén nhu vay ca.

Vi vay, thach thic ctia nhing nguoi lam content marketing khong chi la tao
ra content déu ddn dé duy tr tuong tac véi cong ching ma con phai chon
ding théng diép. x4y dung hudng tiép can phu hop (hay con goi 1a chién
thuat dung) dé thong diép nhe nhang di vao tam trf cdng chiing muc tiéu va
ho cam thay thda man.



TAt nhién, content marketing phai tao ra gid tri nguoc lai cho doanh nghiép.
vi du, gidp doanh nghiép dugc yéu thich hon, dugc nhiéu cong chung biet
den hon va ban dugc nhiéu hang hon chang han.

NHUNG KY NANG PE TRG THANH CONTENT CREATOR
THANH CONG

* Ky nang quan sat: quan sat & day nghia 1a dung ndm gidc quan dé cam
nhan: mat dé nhin, mai dé ngti, ludi dé ném, tai dé nghe, da dé cham. Quan
sat sé gilp ban c6 cai nhin da chiéu vé viéc tiép nhan. thu thap thong tin
khach quan nhat. Cai tai cla mot ngudi lam content tot thé hién & viéc “cé
thé nhin ra nhing goc canh khéc nhau cla nhiing su vat don gidn.”

* Ky nang doc - viét ngdbn ngl: 1a ngudi Viét nhung khong phai ai cing gioi
Tieng Viet. Noi sai, viet sai nglt phap. chinh t& la chuyén thuong ngay ¢
huyén. Nhung Content Creator khong dugc pham vao nhing sai lam nhu



vay. Néu moét ngudi san xuat content viét sai. cong ching sé tiép nhan sai va
it nhiéu ho sé bi anh hudng bdi content do.

e KV nang tu duy hinh anh day la thoi dai clia “truyén thong thi glac (\/isual
Communication), khi cac an phdm dep ludn thu hat hon han céc an pham
via vua. Bai vay viéc phoi hdp véi Designer, Video Editor dé san xuat cac
content dep mat 1a khong thé thiéu.

* K¥ ndng sang tao: nhiéu ngudi tin rang. sang tao 1a bam sinh. Nhung séng
tao that ra chi la ky nang, ma ky nang thi hoan toan co thé ren luyén dugc.

e Cac ky nang lam viéc co ban khac nhu: lam viéc nhom, st dung may tinh
thanh thao, quan ly thai gian. ..

Sunbook - thap sang tri thiic

Sunbook 13 nha phat hanh, phan phdi sach clia nhiéu thuong hiéu, trong
do noi bat nhu MZBook vdi dong séch vé Digital Marketing, MMO Vi cac
dau sach vé kiem tién online hayEasylife vdi cac dau sach cho toi uu cudc
sOng.

Vi slogan “Thap séng tri thiic” Sunbook mong mudn mang nhing kién thic
hay nhat, hQiu fch nhat dén cac doc gia Viét. Va day clng chinh 13 dinh
huéng xuyén sudt cho cac hoat dong cla Sunbook trong nhing ching
duong tiép theo.

Do vay, du &n Free-ebook ra doi trong su ket hop clia Sunbook va
MediaZ Agency mang dén cho doc gid nhiing cudn ebook nho lién quan
dén mot so chu dé clia nganh Dlgltal Marketing. Hy vong cac ban sé nhan
duoc nhiéu kién thic hdu ich, bé sung dugc nhing néi dung nén tang lién
quan dén nganh dé hoan thanh t6t hon cong viéc clia minh.

Pung ngai lién hé véi Sunbook cla tui minh néu cé bat cl gdp y. danh gid
nao thong qua email: contact@sunbook.vn

Cam on ban vi da & day dong hanh cing Sunbook dé khdm phé nhing noi
dung hay, hiu ich véi ban!



Poi ngl dong thuc hién

Suribovk MMZBOOK Medi '@*‘
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