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Cac ban thin mén!

Chao mirng ban dén vai cudn sach gbi dau
givdong cha rat nhiéu cic ban tré, nguoi di
lam, doanh nhan thanh dat ngay nay, cuén

sach: “Marketing Online cho Doanh nghiép

nhoé thanh Doanh nghiép Vi dai”.

Néu ban dang s& hitu mét doanh nghiép nhd, cuén sach nay sé Ia
kim chi nam cho ban, dan dat ban tirtng buwdc dua doanh nghiép
ctia minh thanh mot doanh nghiép Vi dai.

Cudn sach nay 1a mot vii khi marketing loi hai cho ban khi bat dau
kinh doanh trén internet.

Ban dang cé mot niém dam mé rat manh mé vdi Internet va muén
bién né thanh mot cong viéc kinh doanh hiéu qua trén Internet.
Hay ban dang cé mét wdc mo [&n trd thanh mot triéu phu Internet
v&i nhitng khéi dau rat thap. Vang, that may man cho ban vi tdi cé
dd kién thirc va kinh nghiém cda minh dé chi ra cho ban nhitng
phuong phap chinh xac va hiéu qua vdi Internet. Cach ma ban cé
thé bat dau nd véi con s6 gan nhu bang “0”. Chi can ban cé mét
niém tin manh liét va quyét tdm theo né dén clng ban chac chan
sé tda sang chi sau 1 nam.

Cuén sich nay la mdt cudn cdm nang vira du rong, vira dd dai, vira
dd bao quat trong linh vwc Marketing trén Internet. Cuén sach nay
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duoc viet nhu mot mén qua dac biét danh ting tdi nhirng hoc vién
Khéa huan luyén Internet Marketing 3H, 6Key, Mega Internet
Marketing, Internet Bootcamp, Tai nang Internet Marketing,
Internet Business Mastery, Internet Marketing Coaching, Super
Coaching... Nhitng khéa hoc cha Cong ty C6 phan ONNET va
RichdadLoc. Toi cling xin danh tang mdon qua nay tdi nhitng nguoi

quan tdm dén marketing va xay dung doanh nghiép trén Internet.

Nhitng gi trong cudn sach nay viét dé 1a sy dic két bang “xuong
mau” cla ca nhan toi khi tham gia vao linh vwc ma&i mé nay. To6i sé
nd lyc hét sitc minh dé trau trudt nhirng tir nglr d€ ban cé thé dé
hi€u dwgc nhat.

Toi rat cdm kich néu ban cho t6i nhitng cdm nhan sau khi doc xong
cudn sach nay trén website chinh thirc cia to6i Richdadloc.com

Cudi cung t6i mong gap lai ban trong cac chwong trinh dao tao,
hudn luyén cda t6i. Chuc ban thanh céng nhanh hon véi con duong

ban d3 theo dudi.

Than A,
RichdadLoc — CEO ONNET
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Lo'i cam on

L& cdm on chan thanh cla téi téi nhitng ngudi cd dnh hudng dén cudc
séng cla toi rat nhiéu. Nho ¢ ho ma téi méi cd thuong hiéu RichdadLoc
va cudc song tét dep nhu ngay hém nay.

Cam on tdi bd me tdi, nhirtng da sinh ra tdi va luén luén day téi nhirng
diéu tich cuwc trong cudc song. Ludn yéu thuong tdi va danh cho téi tat c3
thoi gian dé toi cé thé hoc tap, nghién clu va lam viéc trong sudt nhiéu
nam qua. Nhd céd ho ma téi mdi ¢ thé séng nhitng wdc mo |1&n cla
minh.

Cam on tdi nguoi vg xinh dep da sinh ra 2 c6 cong chda tuyét voi cho
t6i. Nguwoi da giup tdi cd nhitng ngudn cam hirng sang tac va lam viéc
trong tat ca nhirng thoi gian téi cé thé. C6 18 ddng lwc Idn nhat cudce doi
nay ma téi mudén phan diu dé la vi gia dinh nhd bé cla toi.

Cam on tdi nhirng ngudi thay vi dai clia t6i Anthony Robbins — Nguoi d3
truyén dong luc va ngon Ilra sdng ngodi trong toi khi con dang & do tudi
thanh nién chua dinh hinh dugc wdc mo va cudc séng.

T.Harv Eker — Nguoi da giup toi cé tw duy tich cuc vé tién bac va tai
chinh cho cd nhan cling nhv doanh nghiép, déng thoi cling d3 gitp toi

khai sang tu duy khi con 16n x6n nhiéu van dé chua duoc gidi quyét.
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Blair Singer, Brian Tracy — Ngudi da giup téi cé nhirng kién thirc ban

hang tuyét vdi, nhd cd nhitng kién thirc nay ma tdi d3 cé thé kiém tién
nhiéu hon v&i khd ndng cta minh.

Ewen Chia — Nguoi d3 gitp todi cd dugc nhirng kién thirc kinh doanh trén
Internet véi hé théng Affiliate (ban hang lién két) tuyét voi dén vay.
Ewen Chia — Ngudi d3 giup tdi cé dwgc nhirng kién thirc kinh doanh trén
Internet véi hé théng Affiliate (ban hang lién két) tuyét voi dén vay. Cam
on Adam Khoo — Ngudi cé anh hudng dén téi trong cac khda huén luyén
rat nhiéu.

Va dac biét td6i cam on tdi nguoi cha giau cia minh: Robert Kiyosaki —
Tac gid bd sach day con lam giau ndi tiéng nhat thé gidi. Nhd c6 éng ma
tdi d3 cd thé tda sang khong chi nhirng kién thirc hoc dwgc ma hinh anh
con nguoi téi trong subt nhitng ndm qua. S&¢ ménh vé mét nguodi cha
giau dang an siu vao tobi cling chinh dwgc tao bdi 6ng, mot [an nira thuc
sy cam on ong.

Cam on tdi nguoi ban Pham Tudn Son — CEO cla Babylons, nguoi d3
duwa toi 1an dau tién tdi Singapore va gidp toi ti€p cdn vdi Internet
Marketing tlr khi con rat sém. Nho c¢6 anh ma hinh anh RichdadlLoc d3

dwoc gan lién véi Internet Marketing nhu hién nay.
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Luit Gia Pham d3 sat canh cung vd&i tdi qua cac chwong trinh huan luyén
cho hang nghin ngudi Viét Nam cé duoc nhirng tu duy, kién thirc vé
Internet.

Lé Thiy Hanh — CEO DigiMarketing — Nt hoang tén mién Viét Nam,
nguoi da gitp téi cé duoc nhirtng tu duy vé ngoai giao s6 va nhitng kién
thirc sdu xa vé tén mién.

Cam on t&i ngudi em Nguyén Van Diing — CEO NetLink — Triéu ph
Internet tré tudi nhat Viét Nam d3 giup téi cd duoc nhitng kién thirc vé
dau tu trén Internet va cach quan tri mét doanh nghiép Ién. Va dac biét
cam on tdi ngwoi anh Phan Phic Thanh — CEO Micronet d3 cho toi
nhitng tw duy vé nén kinh té Internet, xdy dwng thuwong hiéu sé va nhirng
tam nhin xa trong 15-20 nam v&i linh vure t6i dang chon.

Cam on dac biét tdi Mark Zuckerberg — CEO Facebook, Larry Page — CEO
Google, Simon Grabowski — CEO Getresponde d3 cho thé gidi nay nhirng
cdng cu Marketing tuyét voi nhu thé.

Cam on cac déng nghiép trong Cong ty C6 phan ONNET va dac biét cdm
on ban Tran Thi Nam d3 giup t6i hoan thanh cuén sach nay.

RichdadLoc — CEO ONNET
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Pham Quang Ngoc — CEO Con B3o Triéu Phu, Pham Thanh Long — CEO




rong cudn sach nay, ban sé& thudng xuyén bat gdp cac biéu
tuwong, do chinh la thong diép ma tdi mudn giri dén cho ban.
H3y chd déng doc, nghién ctru, thye hanh va tra loi tat ci
nhitng cadu hdi ma téi dwa ra cho ban. D6 chinh 1a cach ma ban cé

thé hoc nhanh nhét.

% Hay doc
jo

Hay nghién ctru

Hay thwc hanh

H3y viét ciu tra loi cha ban

Hay truy cip dé tham khao

H3y viét cAm nhédn va bai hoc cla ban
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Nam 2009, [an dau tién t6i dén Singapore tham du mét chwong trinh mangﬂ
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Cau chuyén cua toi!

tén “Global Internet Seminar — Hoi nghi Internet Toan cau”, lic d6 toi bat
dau duoc tiép can Internet Marketing nhw mdt mon dn mdi. Ba ngay hoi
nghi t6i duoc ti€p can rat nhiéu vé nhirng phwong phap kinh doanh va kiém
tién tir cac dién gid dén tir Amazon, Ebay, Twitter...Co hai diéu ma toi giac
ngd duoc va sau nay né thue sy thay déi thye sy cdng viéc kinh doanh cda
t6i, dé la: “Twong lai cia kinh doanh la KINH DOANH INTERNET” va
“Twong lai cGa truyén théng 1a TRUYEN THONG MO1.”

Mac du khdng qud hiu dugc nhitng gi ma dién gida hdi nghj truyén dat,
nhung toi hiéu rang cé mdt thj trwdng maéi mang tén Internet Marketing d3
dwoc tao ra. Va lic dé, téi cdm thay minh may man khi c6 méat tai hoi nghi
d6. Toi da khong bd 18 co hdi bang cach ghi chép moi th rat can than va toi
da ra quyét dinh ngay budi t6i clia ngay th nhat bang viéc dang ky tén mién
InternetMarketing.vn va nhitng thuwong hiéu lién quan dén Internet
Marketing. To6i d3 c6 suy nghi rang minh cé thé tré thanh chuyén gia
marketing chuyén nghiép va ban dugc moi thi trén Internet. 6 la ly do toi

ra doi ONNET.

Trong 5 ndm qua, d3 tirng chia sé va dao tao cho gan 100.000 ngudi Viét
Nam vé Kién thirc Internet Marketing t6i d3 I&n 1én rat nhiéu. Va ngay hom

nay toi vitng tin dé chia sé vdi ban.
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Vi sao ban can Marketing Online?

Marketing la gi?

Marketing online la gi?

Vi sao ban lai cAn Marketing Online?

arketing la gi?

Marketing la gi trong cdu chuyén ban giay &
Chau Phi?

TGi tin ban da tirng nghe cau chuyén nay:

Cé moét hang giay ciia My da c hai nhan vién marketing dén Chéau
Phi. C& hai nguoi déu phat hién ra & dé nguoi dan toan di
12| Page



chan tran. Thé nhuwng moi ngwdi lai bdo cdo vé cong ty theo mot
huwdng khac nhau:

Nhan vién marketing th& nhat: “Sép, & day khéng ai di giday, minh
s& kho c6 thé ban gidy & day”.

Nhan vién marketing th hai: “Sép, & day moi nguwdi khdng quen di
giay, day sé la co hoi bdi thi trwong rat 16n”.

C6 thé hiéu marketing I3 qua trinh tim ki€m va phat hién ra nhu cau
va ddp &ng nhu ciu cda ho, dwa trén nhirtng nén tang (san pham,
dich vy, hé théng,..) ma ching ta dang cé.

Cé thé hiéu, Market |a Cho va Marketing la Ra chg ban hang, bao
gdm viéc Chon cho, chon san phadm, chon cho ngbi (it d6i thl, déng

khach)

arketing Online la gi?

Marketing Online nghia la tiép thi trwc tuyén.

Tuong tuw khai niém Marketing trong kinh doaah
truyén thong. Marketing gobm cé 4 thanh phan (4Ps) : Product;
Price ; Place & Promotion. Marketing Online |a mot chudi cac hoat
déng ti€p thi nham quang ba san pham dén ngudi tiéu dung qua

cac cdng cu quang cdo tryc tuyén.
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http://www.tracuudichvu.vn/quang-cao

Cac cdng cu quang cdo Online phd bién hién nay:
| 1.Website
1 2. SEM (Search Engine Marketing) Quang cdo tra tién theo
click chuot trén Google.com.vn)
| 3. Social Media Marketing (Facebook, G+, Youtube,
Slideshare)
4. Email Marketing
5. Forum Marketing

6. Blog Marketing

0 I N A

7. Article Marketing

| 8.Banner Marketing (Google Display Networks & Adnetworks)
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i sao ban lai can Marketing Online?

Chang ta cung tim hiéu 10 ly do tai sao Marketing

Online lai quan trong:

1. Xay dwng thuong hiéu truwc tuyén

Ly do chinh dé bat dau mét chién dich Internet Marketing 1a nang cao
tinh nhan dién thuvong hiéu ciia san phdm hodc dich vu clia doanh
nghiép. Hau hét moi ngudi déu Ién cac trinh duyét web dé thuc hién
cdc thao tac tim ki€ém nén biét dau dé ngudi tiéu dung cd thé ludt qua
tén hodc logo clia cdng ty ban va biét dau day ho quan tdm dén

nhirng gi cong ty ban cung cap.

2. Dap &ng sv thay ddi chia xu huwéng thoi dai

Quang cao truyén hinh, dai phat thanh va tai liéu in van cé nhirng vi tri
quan trong trong nganh cong nghiép tiép thi, nhung véi xu hwdng céng
nghé ngay cang tang, ngay cang nhiéu ngudi tiéu dung truy cap vao cac
trang web. Chi bang cach bat dau mot chién dich Internet Marketing,

cac doanh nghiép cé thé bat kip v&i xu hudng thay déi cdng nghé nay.

il
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3. Bat kip xu hwéng tiéu dung

Mua hang truc tuyén da tang manh trong vai ndm qua. Piéu nay mot phan
do 16i s6ng ngay cang ban rdn cla con ngudi va cling do sy tién lgi cla
viéc tim kiém thong tin va dat, mua hang trén Internet. Chd doanh
nghiép cd thé tan dung su tién loi nay bang cach cung cap cho ngudi tiéu

dung thong tin vé cac san pham ma ho quan tam. 5b "P

4. Hiéu qua cao, chi phi thap

Internet Marketing la mét trong nhirtng phuong phap hiéu qua nhat cda
quang cdo. Cac chi phi lién quan dén viéc xady dwng mot trang web, va
sau do, sir dung bai viét ti€p thi hoac truyén théng x3 hoi dé thiét lap
mét sw nhan dién thuong hiéu truc tuyén la rat nho khi so sanh véi chi

phi cta cac hinh thirc quang cdo truyén théng. e e

3

Revenus

5. Tang lwot truy cap vao website

Viéc s&r dung cac bai bdo hay truyén théng xa hdi nhw mot chién luoc
tiép thj chac chan ting lwong truy cap dén trang web cla doanh nghiép.

Cang cé nhiéu ngudi truy cap trang web, chirng td cang cé nhiéu nguoi

quan tdm dén san pham va dich vu cha doanh nghiép hon. y
’/"‘/.A/

,/’/“’ -gx
e
AR
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6. Tang doanh thu

Bang cach cung cap cho ngudi tiéu dung co hdi mua cac san pham
truc tuyén ma khéng phai I3 13i xe d&n mot dia diém nao d6 hodc gli
mot mau don dat hang qua dudng buu dién, sé thic day ngudi tiéu
dung mua hang mot cach tién loi hon. Diéu nay dan dén viéc tang

doanh thu cho cac doanh nghiép va chao doén su trd lai tuyét voi cla

ROL. /‘/

)
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7. Ludn ludn cé san cho ngwoi tiéu dung

Lich 1am viéc va 16i séng cd thé cé dnh hudng nhat dinh dén kha nang
tiéu dung clia modi ngudi. Bang cach sir dung cac ki thuat tiép thi
Internet, doanh nghiép c6 thé cung cap cho nguoi tiéu dung mét clra

hang 24 gi® cho viéc tim kiém cac san phdm ma ho muén.

8. Tiép can dung doi twong muc tiéu

Quang cdo tryc tuyén [a mot cach rat hiéu qua dé tiép can va cung cap
dich vu cho cdc nhan khau hoc muc tiéu. Chién luwoc Internet
Marketing thwong duwa ra quang cdo duwgc dat trong mot cach nao do
ma cac doi trong muc tiéu sé& nhin thay va sau dé ho sé phan hoi lai

néu do |a diéu ho dang can.
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9. Truyén théng

Nhu 13 mét phan cla bat ky chién dich Internet Marketing nao, diéu
quan trong la phai dé duoc cic trang dich trén trang web cta doanh
nghiép, trong dé ngudi tiéu dung cé thé nhap dia chi email cda ho dé

dang ky vao cac ban tin. Cac ban tin s& nudi gilt cdc mdi quan tadm

ngudi tiéu dung, sau khi ho 83 mua mét san pham tir doanh nghiép.

/I'\
o\ﬁ "

10. Tang s tin twdng, tin nhiém RN

Tao ra sy nhan dién thuong hiéu truwc tuyén thdong qua Internet
Marketing 1a mét cich tuyét voi dé theo kip véi xu hudng thoi dai va
cung cap cho nguoi tiéu dung tat ca cac co héi ma ho cadn trong sudbt
24 gio. V&i mot chuat thoi gian va cong sirc ban dau va mot it dau tu

nhd, chd doanh nghiép cé thé dat dwoc thanh céng vuot qua ca

nhirng gidc mo ngdng cudng nhat cta ho. "

)
=

L\
-\

Bill Gates tirng né nhiéu ndm truwdc rang: “Tir 5 cho dén 10 ndm
nita néu ban khéng kinh doanh théng qua Internet thi tét ho'n hét
Ban dirng nén kinh doanh gi nira.”

Hoat dong Marketing Online cta cdc doanh nghiép can dwgc day
manh, chi cé nhuw vady mai tang duoc khach hang, tang doanh thu.
Va tdi sé chia sé cho ban lam cich [am dé doanh nghiép cta ban

dat duwoc diéu do.
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Nam bat tdm ly va cdm xuic khach hang

Khi chwa chién thang Tam ly khach hang,

dirng voi ban hang

hac han khi ban kinh doanh trén Internet, ban khéng thé

ban hang néu khéng cd sw nghién clru vé hanh vi mua

hang cda khach hang cling nhuw nhitng yéu t6 tdm ly dnh

hudng dén viéc ban hang dé.

Vay dau I3 nhitng nhan t6 tao gdy anh huwdng dén tam ly khach
hang ma chdng ta can lwu tdm trong quéa trinh phat trién doanh
nghiép minh? Trong qua trinh lam kinh doanh trén Internet, t6i da
duc két ra dwoc mot s6 nhirng nhan té& nay. Téi hy vong rang ban s&

&rng dung duoc né cho doanh nghiép cla ban.

Trong kinh doanh thi Marketing 1a th& cé tdc déng tich cuc dén
tdm ly khach hang v&i mong muén sé ban dwoc nhiéu hang hon.
Viéc gay tac déng dén tdm ly khach hang va ban hang nhanh sé can
bat dau véi viec nam bat duoc “diém yéu” cla khach hang va “thé
manh” cla san phdm cla ban. Khi xdy duwng mot chién dich
marketing quang ba cho mét sdn pham nao d6, cic k& hoach nén
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duwoc phat trién xung quanh muc dich c6 gang lam cho cong viéc
tr& nén hiéu qua va cé tdm anh hudng nhat, dé viéc khach hang ra
quyét dinh mua hang s& hoantoan nghiéng vé phia san pham
cong ty ban.

-
-

-

- =3

RichdadLoc - CEO ONNET, chuyén gia Internet Marketing

H3y nhé& rang moi ngwdi déu thich nhan duwoc thi gi démién phi
dac biét la khi khdng cé bat ky diéu kién nao kém theo. Chinh vi vay
trong marketing, hai chi* “mién phi” luén [d mot tir day quyén
nang. Vi vdy h3y tan dung né nhu 1a céc bi quyét ban cé thé tan

dung nham gay tac dong tich cwc dén tam Iy khach hang.
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Né&u ban 13 ngudi da lam kinh doanh Internet, chac chan ban hiéu
rang “Mién phi” I3 th thu hat khach hang nhat. Nhung dé cé
phuwong thirc dung dan nhat khi ¢ng dung nd ban can phai tuan
theo hai nguyén tic: MIEN PHI phai c6 GIA TRI, MIEN PHI phai quy
thanh TR| GIA.

Ban sé& duoc toi chia sé “mién phi” mot cach t6i wu dé ting do
nhan biét thuvong hiéu va long trung thanh cda khach hang. Nhirng
chién lugc nay khéng chi dwgc dp dung bdi nhitng nhan vién ban
hang cuc thanh cong ma ciing b&i cac cong ty |dn khac.

Ban déu biét Google, Facebook, Youtube... Ho déu MIEN PHI nhwng
dang sau ho 1a mdt cd may kiém tién khdng 16 bai s6 ngudi dung
mién phi rat 1on.

“Nhifng céng ty ma duoc phéu MIEN PHI cang I6n, thi doanh
nghiép do thanh céng cang lon.”

Mot trong nhitng muc tiéu cha bat ky doanh nghiép nao la vuot
troi hon doi thd cda minh khéng chi & mang tang doanh sé ban
hang ma con ban dugc nhiéu hang hon doéi thd trong khoang thoi
gian ngan hon. D& dat duoc diéu nay, dudi day a nhitng budc
chién lvgc gay tac dong tich cwc [én tdm ly khach hang va ban hang
duoc nhanh.

Trudc khi ban duwoc téi chia sé nhitng bi quyét nay. Téi cling
khuyén ban néu san pham cta ban khdng thé dap &ng dugc nhirng
tiéu chi trén day, dirng mat cong quang ba né vi ban sé chi phi hoai

cong strc ma thoi.
Page | 21



Cung cap MIEN PHi cho khdch hang cua ban thw gi do co gid tri
Doanh nghiép cla ban cé thé bat dau véi mot chién dich nhé nhw
glri tang thi gi d6 mién phi nhung cd gia tri dén khach hang.

V&i bat ky th gi, qua tdng mién phi hay vat dung cd gia tri, muc
tiéu cla ban & day la cho phép khach hang dugc trai nghiém san
phamhay dich vu cda cdng ty cha ban ma khéng phai tra tién. Néu

ho d3 cam thay hai long véi sdn phadm, ho chic chdn s& mua né

trong nhirng [an ké tiép.
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DANH CHONUA YEU THUONG 20/10

Mién phi 1a cai cé thé thu hut rat nhiéu va danh ding tam ly khach
hang rat I&n néu ban két hop thém chién lugc vé cac con s6 than
ky. Téi 18y vi duy, ban |8 mét Trung tdm tiéng anh, ban cé thé cé 1
chién lvgc mién phi véi hoc vién clia ban cho mot chuong trinh
nhé vai gid tri 1.000.000 d6ng va danh cho 50 ngu¢i dau tién. Vai

chién luvgce nay, khach hang sé rat nhanh chdong dang ky vi ho thay
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ngay tri gid 1a 1 triéu dong va ho chi la 1 trong 50 ngudi nhanh
nhat.

Trong chién Iwg'e MIEN PHI, ¢c6 thé dp dung da sé cdc sén phédm
dich vu caa ban.

Nhirng cong ty phan mém tén dung téi da bi quyét nay. Ho sdn xuat
mot phan mém chat lwong va cho khach hang tai dung ban mién
phi v&i hy vong sé& gay dwng duoc moét long tin véi thwong hiéu cda
minh. Sau d6, ho s& ban nhirng phién ban nang cip cho cung déi
twong khach hang d3 tai nhitng ban dung th& mién phi dé. Viéc
tang cho khach hang nhitng ban dung thi mién phi giup tao dwng
long tin noi khach hang véi thwong hiéu cda ban; né cling gitp
khiachhang c6 co hdi cdm nhan duoc nhirng tiéu chuan cta cong ty
ban va trén hét, tao dung noi ho sy ty tin khi tim hiéu vé cong ty

ban va gidi thiéu cho nhirng nguoi khac.
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M6t bi quyét khac 1a hdy bat dau vdi nhirng san pham gia trj cao,
nhuwng van bao dam rang cong ty cla ban chi phai tra mét khoan
chiphi nhé hodc thdm chi khéng mat chi phi khi sdn xuat nd. Téi
lam trong linh vuc Internet tdi thudng st dung: Sach dién t& mién
phi, Tw van mién phi. Trudc khinhan sach hay tuv van mién phi cla
tdi vai tri gid mot khoan tién téi quy dinhva diéu kién dé nhan san
pham thong tin ndy don gian bang cach ho nhap thongtin vao mau
toi thiét ké san. Va khi khach hang d3 vao hé théng ctia minh roi,
ho sé trd thanh ngudi mua hang trong nhirng lan ti€p tdi. Toi két

hop thém chién thuat (Upsell), bdn kém thém san pham.
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M6t bi quyét nira ban cé thé st dung trong khi giti ting khach hang

nhitng mén qua mién phi |a tao anh huwdng dén khach hang dé tao
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nén cam két gilra ho vdi cdng ty clia ban; cdch nay cé thé tao ra loi
nhudn cho céng ty ban vé 1au dai. Bi quyét nay bao géom tirng budc
nho, hudng khach hang tién gadnmuc tiéu, ma khéng khién ho cdm
thay dang bi ép budc. Chang han, khi mot khach hang yéu cau duoc
cung cap mét vai théng tin, hdy cho ho nhitng théng tin cd lién
quan dén van dé ho quan tdm va yéu ciu ho dién vao mot bang ké
khai thong tin cd nhan cda ho phong trudng hop can lién lac dé cé
thém thoéng tin. Piéu nay gidng nhu viéc ban tao ra mot cam két
nho véi khach hang va qua d6 ho cé thé nhanduwoc nhitng wu dai
va théng tin tlr cdc sdn phdm cda cdng ty ban sau nay.

Chién lwoc MIEN PHI ban s& thanh céng néu 4p dung c Online va
Offline. Hdy nhé rang khach hang “Rat thich dwoc ting qua cé gia
tri”.Ho s& hanh ddng nhanh hon néu nhu ban cho ho nhiéu hon
nhitng gi ho mudn cé.Khach hang thich “Mén hoi”. D6 Ia cach ma

cac Marketer ho luon hiéu dé chién thang khach hang cua ho.

Chi béing chién Iwg'c MIEN PHI, m8i ném ONNET téi c6thém 10.000
khdch hang mdéi. Piéu dé TUYET VO'I khéng cdc ban?
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hach hang cta ban la ai?

DAy c6 18 1a mot diém mau chét dé tra 16 thac mac cla

ban. Hiéu duoc khach hang, ndm duwoc hanh vi tiéu
dung va théi quen sinh hoat |a mot trong nhitrng yéu t6 dau tién dé
ban thang trong tran chién marketing, cho du 1d marketing dudi
hinh thirc ndo. Ban nén c6 duwgc bdo cdo khao sat vé doi tuong
khach hang muc tiéu cta minh.
Néu ban dang & thj truong Viét Nam, d6i twong khach hang cla
ban trong dé tudi tir 16 — 35, sinh séng & céc thanh phé I&n thi gan
nhu dap an chic chan |1a ban phai sir dung marketing online, vi day
la dang 1a nhdm d6i twong chd yéu cdé thé tiép cin trong mdi
trudng nay. Nhwng néu khich hang cda ban la ndng dan, san pham
clia ban chtd yéu lau nay duoc tiép thi qua kénh phan phéi, khuyén
mai truyén thdng, nhu cac san pham thudc tha y, thi ban can phai
cé cac tim hiéu thém dé biét rang & thoi diém nay, marketing
online da thyc sy can thiét chua.
Nhirng théng tin co bdn dé v& chan dung khach hang ban can phai
biét bao gdbm nhuwng khéng han ché: Do tudi, noi sinh séng, thu
nhap, hanh vi tiéu dung, hanh vi s&t dung cdc kénh truyén thong,
muc dich s dung cac kénh truyén théng, xu huwdng st dung cac
kénh truyén théng ciia nhém khach hang muc tiéu nay thay ddi ra
sao trong nhirng ndm gan day. Liéu khach hang muc tiéu cta ban
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cé dang st dung hodc tién tdi s&r dung cac kénh digital khéng? Tét
nhat la ban can tham khdo cac bdo cdo vé khdo sat nguoi dung
hodc bdo cdo vé mirc do tiéu thu cac kénh truyén thong cda khu
vire ma thj truong cda ban dang hudéng dén.

Bay gi® chung ta cung xét dén nhirng yéu té dnh huwdng dén viéc

mua hang ctia khach hang.
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Pa s6 khach hang mua hang quyét dinh béi 4 ly do:

TAM LY:T4m Iy muén mua gia ré, thich nhiéu mau m3, thich nhiéu
qua tang, thich mua hang hiéu gia ré, thich giao hang ngay, thich cé

nguwoi tin twong gidi thiéu...

AT DIEU HOA

CONGLAP D SR TRONG NGAY

_LApDATDIEUH

Panh ding tam Iy mudn Mién phi

CAM XUC:Mau sic, bao bi 8n twong, khong gian 4n twong, website

an tuong, ndi dung marketing thu hat, gid an tuong...
|

O BDAU BAN RE CHUNG TOI BAN RE HON
LED 32” SAMSUNG LED 40” SAMSUNG LED 48” SAMSUNG

Model: UA3: Model: UA4SH5100

hhhhhh

AAAAAAAAAAA

LED 42”16 ([IVIEYICRIREENEIEVA) | LED 48” SONY
» a2 : - - 3 -

10.400

Cam xuc vi gla an tuong

Ve

O DAU BAN RE, CHUNG TOI BAN RE HON
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LOT THE CANH TRANH:Tinh déc quyén, san pham cdng nghé cao,

giao hang nhanh, sdn pham cé san, ngudn nhap gia tét...

Lam thé nao dé c6 ngay
dac san ndi tiéng Nam Dinh
khi van & Ha Néi xem WORLDCUP?

5LY DO CHON TPFOOD

Phuc vu NHANH tai nha sau 15 phiit

Dép ting s6 lwang tir NHO dén RAT LON
Sam pham tuoi ngon, san xuat trong ngay
Gia mém nhat Ha Noi

An khong ngon TRA LAI TIEN

UU DAI NHAT MUA WORLD CUP

5 Loi thé canh tranh ban Nem Nam Ngon Ngon online

DICH VU SAU BAN HANG:C4c chuong trinh chdm séc khach hang
thudng xuyén, qua tidng khach hang than thiét, thé thanh vién

VIP...
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TAM LY: Liét ké dwoc 5-10 ly do khach hang s& mua san phadm cua

CAM XUC:Liét ké nhitng yéu t6 anh huwdng dén cam xuc khach

hang clia ban

LOI THE CANH TRANH:Liét ké duoc 5 loi thé canh tranh doanh

nghiép cha ban so v&i déi thi
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Sang tao dot pha trong Marketing

ang tao don gian chi 1a tim ra mét cadch md&i dé lam viéc

hodc lam cho cong viéc do6 troi chay va thanh cong.

Trong marketing, sy cdng hudng déng sang tao la yéu

td can thiét dé giup cho chién luvgc hoan thién, hiéu

?

qua.

Chung ta biét rang, nhitng ngwdi lam marketing khdng tao ra nhu
cau vé dja vi xa hoi. Ho tac ddng bang cach lam ra sdn pham thich
hop, hap dan, vira tui tién va dé tim kiém cho nhitng ngudi tiéu
dung muc tiéu. Sy tdc dong nay cé mang dén hiéu qud nhu mong
doi hay khéng la sy tuwong tac tir nhiéu phia, trong dé yéu t6 dong
sang tao trong y twdng hanh dong 13 gia tri cot 16i dé tiép can duorc

khach hang nhanh nhat.

Page | 31



ia tri

Cong viéc cua nguoi lam marketing la ban nhirng loi ich hay dich vu
chira dwng trong nhitng san pham vat chat, ch& khéng phai 1a mé
td nhirng tinh chat vat ly cda san pham, dich vu. Nhitng nguwdi ban
chi chd tdm dén sadn pham vat chat ch& khéng phai nhu cau cla
ngudi tiéu dung 13 nguwdi mac bénh “thién can marketing”. Hiéu
ddng va hiéu chinh xac nhirng gid tri dé s& gilp cho ngudi lam
marketing tap trung dung hudng, tao nén tinh twong tac cao voi
cdng dbng va mang gid tri cot 18i gdn hon vdi nhu cdu cda thi

truong.

32| Page



Khi nhirng giad tri vat chat duwoc khai thac dung sé giup cho chién
lwge cha ban dwgc cong dong ti€p nhan, mang dén loi nhuan cao.
Poéng thoi, khi nhirng gia tri vat chat dwoc khai thac téi da né sé tu
tao ra gid tri tinh than cho ngudi dung va bién ho thanh kénh

marketing hiéu qua nhat vai su lan truyén thong diép.

Mot chién lwgc marketing hoan hdo phai tap trung, bao phad tat ca
cac kénh.

Theo théng ké gan day, hau hét moi ngudi déu d3 sé hiru cho minh
moét dia chi email va thuong xuyén cap nhat nhirng tin tic online;
ho thich st dung internet va thich dung internet dé thda man moi
nhu cdu trong doi song thuong nhat. Diéu dé mang dén cho chung
ta nhirng co hoi két ndi véi toan thé gidi. Mot chién lvgc marketing
hoan hdo phai tap trung, bao phd tat cad cac kénh, khéng bd sét,
loai trir bat c&r d6i twong khach hang nao.

Dé cb sy thay ddi tich cuc trudce sy phat trién cta thoi dai cong
nghé va sy canh tranh khéc liét cha thi trwong, ngudi lam
marketing phai lam sao bién khai niém thj trwdng quay lai diém
xuat phat la khai niém marketing, marketing dé tiép can khach
hang va bién khach hang thanh nhan vién marketing gioi nhat. o

la nhitng hoat dong cla con ngudi dién ra trong mdi quan hé vdi
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thi trwdng, bién nhirng trao ddi tiém &n thanh hién thyc véi muc
dich 1a théda man nhirng nhu cau va mong muén cGia con ngudi, tao

nén su tuong tac cao vé gia tri, vat chat va tinh than cho déi bén.

oi thoai

NE&u mét bén tich cuwc tim ki€m céch trao d6i hon bén kia, thi ta goi
bén th nhat la ngudi lam marketing con bén th hai la khach hang
tiém nang. Ngudi lam marketing tim kifém mét phdn &ng tir phia
bén kia dé ban hodc mua mét thir gi d6. Noi cach khac, ngudi lam
marketing cé thé |1 ngudi ban hay ngudi mua.

Lam marketing theo mé hinh “Lan séng m&i” |1a phai [am sao dé
doanh nghiép ban va thi trudng déu tich cuc tim cach trao déi, phai
lam sao dé ca hai bén déu la ngudi lam marketing.

Hién nay, vdi sy phat trién vwot bac, mang x3 hoi d3 tré thanh
cdng cu, phuong tién marketing hiru dung, ai cling cé thé l[am duoc
va ndé dan tao thanh mdot trao lwu, moét xu hudng. Tuy nhién, cé
nguoi thanh céng, cling cd rat nhiéu nguwdi ton thoi gian, cong strc,
chi phi nhung that bai, nguyén nhan chinh I3 & tdm nhin, cach lam
va chién lvoc lam.

Marketing & céng nghé sé la marketing lién két, mét minh ban

khéng tao nén mot chién lwgc t6i wu ma nd doi hoi cd tinh twong
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tadc cao tlr céng déng va bién cdng dong thanh kénh marketing
coOng huong.

Marketing lan sdng mai v&i bén gia tri mdi dong sang tao - gid tri -
x3 héi héa va ddi thoai sé tao ra rat nhiéu gid tri vé vat chat, tinh
than, su tién lgi trong lién két.Thong diép sé dwoc lan tda réng
khap trong cac khach hang hién tai, tao ra tiéng vang 1&n véi nhirng
khach hang tiém nang va lam thirc tinh cidc d6i thd canh tranh.

P4 ciing 13 cach thirc dé khai ddng mét san pham, dich vu mdi,
chiém Iinh thi phan va xay dwng moét thuong hiéu manh.

H3y quén di nhitng hinh thic marketing truyén théng! Hay tham
gia, hdy hanh ddng dé tré thanh nhitng doanh nghiép tién phong
don dauMarketing Lan Séng Mai.

Sau day chuing ta h3dy cung xem th* mét sé chién dich marketing
cla cac doanh nghiép I&n. D6 thuce su la nhirng chién dich quang ba

hinh anh v6 cung 4n twgng va cé moét khong hai trén thé gidi.
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Newcastle Brown Ale ra mat bang mot chién dich mang tén “The

One and Only.” Ban d3 san sang duoc chim trong bia chua?Chién
dich nay tap hop tat cd nhitng gi sdng tao nhat cd thé, budn cudi
nhat cé thé dé& quang ba hinh dnh thwong hiéu cta ho. Va né d3
tao ra dwgc mot sy twong tic vé cung hiéu qua! Chién dich
Trapped in a Schooner, tam dich Mac ket trong mét céc bia khéng
16. Ban thay day, khi ding 1&én chiéc bé dd, tréng ban giéng nhw
dang bi mac ket trong nlra lit bia clia chiéc c6c khéng 16 mang
thuwong hiéu Newcastle Brown Ale. Chac han ban cling muén duoc

chui vao chiéc c6c by d6 dung khéng ?
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Pay la hinh dnh bén ngoai cia mét trong nhirng tda nha 1&n nhat

thé gidi. Hinh anh quang cdo nay duoc tao ra & Columbus, Hoa Ky,
b&i Nationwide Insurance, noi réng 400 mét vudng. N6 quang ba
hinh dnh sdn phdm cda Coop’s Paints, mé ta nhitng thung son
déngap ngua lén cac tda nha, badi d6 va mdt vai chiéc xe dang d6.
Liéu khi duwoc dirng trong mét khung cdnh nhu thé nay, ban cé
muén duoc chup mét vai tdm anh va dwa né |1én trén mang x3 hoi

khoe vd&i ban bé cia minh khong ?
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Va day la mot trong nhirng hinh anh quang ba cho World Cup 2010,

mot cau thu khéng 16 dang hang say vdi trdi béng.

DAy la cach ma vij bac si nha khoa Dr.John Mullaly d3 gan name

card clia minh vao mot “ham rang” nhu thé nay trén duwong phé
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Ai di qua Coca-Cola ciing s& déu bj kéo lai nhu thé nay day
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Cung nhau dn kem, udng nuéc no say nhé !

—
Ou}r potatoes are grown cboser
than you may think.

Khoai tiy cla ching t6i la danh cho ban day !
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han tich Campaign "SHARE A COKE"

Nhan hiéu Coca — Cola

Background

Ky nguyén cdng nghé s, phuong thirc giao tiép cla con ngudi bat
dau thay déi. Nhirng bira tiéc, nhirng cudc gap g& bén ngoai dan
nhudng chd cho viéc giao ti€p va két ban trén cdc phuong tién
truyén théng x3 hoi (Facebook, Twitter, Google Plus...).

Mat khac, nganh cdng nghiép d6 uéng nhe (soft drink) chua bao
gi®’ canh tranh hon. Nhirng thirc uéng cé gas tirng mét thoi la “vua
cla gidi tré” nay khdng nhan duoc nhiéu sy quan tdm cla gidi tré

Australia.Coca Cola can thay d6i dé thich &ng véi sy thay déi nay.




Coca Cola can mot chién dich hap dan thu hat, dé ting twong tac
clla nguoi tiéu dung véi thuong hiéu trén ca 2 kénh online va
offline, dac biét véi ddi twgng nhitng ngudi tré trong do tudi 24.
Mot chién dich phai khién gidi tré noi nhiéu hon vé thuong hiéu

mot 1an nira.

Muc tiéu Marketing
Tang doanh thu cta doanh nghiép vao mua he, va khudy déng thé

gidi cla nhitng ngudi tré tudi, khién ho “néi nhiéu hon vé Coca

Cola, réi tiéu thu nhiéu hon” (more talk, more consume).

Share a Coke

I I I Interactive Billhoard  Custom Can Kiosks Voting stage Eamed media
l Groce '— ; o X ’ DYAee M
Andeew Luke Bteve  Mel y
. . | 0_"\.." .

Jannis “f

Challenge Results
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Muc tiéu Truyén thong
Chia sé mot chai Coke v&i nhitng ngudi ban cia minh, cé thé [a mot
nguwoi ban than, moét nguwoi ban cli hay tham chi mot nguoi ban

mdi quen, cung vdi chién dich “Share a coke”

Y twdng sang tao

Chién dich “Share a coke” bat nguon tir y twdng chi dao: Két ndi,
doan vién va chia sé nhirng gidy phut thoai mai bén nhau cung vdi
Coke. Coca Cola bat dau in 150 cai tén phd bién nhat & Australia
lén nhitng chai coke d& nhac nh& moi ngudi & day vé mot ngudi
ban ma d3 |au ho khong lién lac, hay tham chi chi la mét nguoi ban
mé&i quen vai théong diép : “Néu ban yéu/ muén gap g&/ nhd/
thich/ 1au réi chwa gdp Liam/..., chia sé 1 chai Coke (v&i cdi tén Liam
dwoec in trén vé chai ) vdi anh dy. (Nguyén van: If you have a crush
on/ want to meet/ miss/ haven’t met/ LIAM, share a coke with
him)

Trong su6t chién dich, nhitng y twdng, ndi dung ludn dwoc thay déi
dé kip thoi thich &ng v&i nguyén vong cla ngudi tiéu dung, ludn
dadm bdo mang lai cho nguoi tiéu dung nhirng phut gidy bat ngo
nhat, tao duoc nhirng lan séng hdi thoai trén ca 2 kénh online va

offline.
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Thuc hién
Nhitng chai coke duoc in tén riéng trén vé chai lan lvot xuat hién
trong cac td lanh ban hang di dong khap nuéc Uc, khoi ngudn cho

nhirng cudc hdi thoai dau tién trén social media.

»
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Print ads vé chién dich xuat hién trén trang th& 3 cda to “The
Australian”. Cac TVC vd&i hinh anh cac tinh nguyén vién “share a
coke” véi ban bé minh duoc |én séng vao su kién thé thao cudi
tuan I&n nhat nwdc Uc — AFL (Australian Football League), va NRL
(National Rugby League) (pht séng dén véi 30% dan sé Uc).

Chién dich con st dung hinh anh cda nhitng nguwdi ndi tiéng, va
phong trao chia sé nhitng chai Coke v&i cong déng Fan clia minh.
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Nhitng nguoi tham gia vao chién dich tu tao nhitng mé hinh chai
Coke cla riéng minh, TVC vé&i tén, hinh anh ban bé minh trén do,
roi chia sé trén Facebook. Sau dd, hang ngan chia sé vd&i nhirng cai
tén “mdi xuat hién. Coca Cola san sang vdi 18 ki 6t ban hang dé moi
nhitng nguoi tiéu dung chia sé nhitng cai tén ma ho mong doi
dwoc chia sé cung.

Sau khi 1ang nghe y kién clia 65.000 ngudi tiéu dung, 50 cai tén

mai nita duwoc thém vao va in ra trén cac vo chai Coke.

Két qua
Chién dich vuot ngoai s mong doi vadi si tham gia clia hang triéu
ngudi dan Uc. Luong tiéu thu Coke tang 7% , tao nén mua hé 2011
thanh cong nhat tir trwdc dén nay. Hiéu qud thu hat truyén thong
(earned media) nhan duwoc trong chién dich 13 18 triéu lwot nhin
thay trén cac kénh social media.
Luong traffic trén Fanpage cGia Coca Cola tang 870% va 76,000 mo
hinh cdc vdo chai Coke dugc tao ra va chia sé trén facebook.
378,000 chai coke dugc san xuat ra vdi nhitng tén riéng trén vo
chai.
Quan trong hon hét, chién dich d3 |lam thay déi thai dé cla nguoi
tiéu dung tré & Uc vé thuong hiéu, tao nén mot an tugng tich cuc
vdi Coca Cola. Coca Cola dugc nhiac dén nhu “mdt thuong hiéu
ludn tao nén diéu madi mé”, “thwong hiéu ma téi yéu thich”, “Cho
nguwoi ma toi quy...”

Page | 45



Tai Viét Nam, nam nay y tudng in tén ngudi tiéu dung trén bao bi
tir chién dich "Share a Coke - Trao Coca-Cola, két ndi ban bé" lai
mot [an nira khudy dado gidi tré Viét. Tén riéng in trén lon Coca-Cola
nhu |81 nhac nhd moi ngudi vé nhirng ngudi ban than thiét, nhirng
ngudi tr [au réi chua lién lac hay ca nhirng ngudi ban méi quen véi
thong diép "Trao la két noi".

Mot s6 ban tré con sang tao, ghép lon Coca-Cola cé dong chit "Anh
yéu" va lon in tén nguodi ho dang "thuwong thdm" nhu mét cach to
tinh dac biét hodc dung tén trén sdn pham dé doan tén mét ngudi
ban m&i quen cho cudc gap g& thém vui vé. Sap dén ngay Gia dinh
Viét Nam, nhiéu ban tré ciing 1én k& hoach swu tam bo qua Ong yéu
- Ba yéu, B8 yéu - Me yéu, Anh yéu - Chj yéu hay Em yéu - Ut cung
dé trao tang cho moi nguwdi than trong gia dinh.

Ra doi tai dat nudce cha nhitng chd chudt tui, y twdng in tén nguoi

tiéu dung Ién nh3n san pham duwoc Coca-Cola Australia trién khai

A AKA
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thanh céng trong ndm 2011. Hang d3a chon rat nhiéu cai tén thong
dung va thé hién né twoi mdi bén canh logo 128 nam tudi, bién
chiéc lon Coca-Cola d3 tr& thanh mot vat ky niém dac biét va mon

qua thu vi dé trao tang ban bé cung nhirng ngudi than yéu.

K&t qua chi trong mua hé 2011, thuwong hiéu Coca-Cola dwoc nhac
dén nhu "thuong hiéu ma tdi yéu thich”, “chia sé cho ngudi ma toi
mén”. Chuong trinh "Share a Coke - Trao Coca-Cola, két ndi ban
bé" d3 lan téa dén 53 qudc gia khac nhau. Viét Nam cung 69 qudc
gia khac trén thé gidi cling da déng loat trién khai chuong trinh

trong mua he nay.

Tai Viét Nam, Coca-Cola Viét Nam d3 lwa chon rat nhiéu tén riéng
phd bién dé in trén nh3n sdn phdm nhu Nam, Thdo, Quynh, Hién,
Y&n cho dén Linh, Tung, Tudn, Dirc, Ha...., nhdc moi ngudi vé tat ca
cac moi quan hé, tir ban online, ban du tho, déng nghiép, nguoi

yéu.

Hang con bé sung thém 8 cich goi than thuong trong gia dinh trén
bao bi san pham. Y twdng sang tao nay xuat phat tir s thau hiéu
truyén thong gia dinh cda nguoi Viét, thwong quay quan bén nhau
moi t8i, dung com chung va ltc nao cling phai cé san vai lon nuwdc
gidi khat Coca-Cola cho 6ng yéu, ba yéu, b6 yéu, em yéu hay ut

cung.
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Bai hoc vé sv sang tao trong Marketing ctiia Coca-cola ma ban rut
radwoclagi?

Ban sé tao ra sw dét pha nhw thé nao trong chién dich marketing

cho nhi¥rng sdn pham va dich vu ctia ban?
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10 chién lwgc thanh cdng véi marketing online

‘‘‘‘‘ ——— Chién lwgc 1: Xay dung thuwong hiéu
Chién lwgc 2:Cho di mién phi cang nhiéu cang tot

. Chién lwgc 3:Tap trung vao mét san pham miii nhon
Chién lwoc 4:Triét dé kénh Facebook va Google

. Chién lwgc 5:Dau tw nhiéu ho'n cho quang cdo

. Chién lwogc 6:Dau tu nhiéu vao ndi dung
Chién lwgc 7:Tao chién dich Marketing thuwd’'ng xuyén

. Chién lwoc 8:Lién két chéo v&i cac doi tac

. Chién lwoc 9:Ké& vé ciu chuyén khach hang ctia ban

. Chién lwoc 10:Theo dbi va sira doi thworng xuyén
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Tap trung xay duwng thuong hiéu Online

Khi t6i gdp nhirtng khach hang cua téi cau hdi dau tién ma

t6i danh cho ho I3 “Tam nhin kinh doanh Internet cua
anh 13 bao 1au?”. Né&u ho chi muén céng viéc kinh doanh cGa ho dé
ki€m tién thi tdi khuyén ho 1&n hoc cdc marketing dé ban san pham
dich vu. Néu nhw ho mudn céng viéc kinh doanh clia ho 1au dai vdi
doanh nghiép clia ho, chic chan Xay dwng thwong hiéu Online 13 sy

lya chon ding dan.

DU cho ban dang xay duwng thuong hiéu cho sdn pham hay dich vy,
xay dung thuong hiéu ludn luén 13 mét phan quan trong khéng thé

thi€u néu mudén dat duoc thanh céng.

Trén thuc té&, thuong hiéu twong trung cho ban sic déc dao cua
doanh nghiép va gép phan gitp phan biét doanh nghiép v&i cac déi
thu khac.

Xay dung thuwong hiéu Online cling la cach gia tang khach hang
trung thanh véi doanh nghiép cta ban. D6 la cich gitp ban bén

virng trén méoi trwdong truc tuyén.

That vay, xay dung thwong hiéu Online chinh la tang s nhan dién
lén nhiéu kénh khac nhau. Dudi day la nhitng goi y cla tbi vé tang
nhan dién thwong hiéu doanh nghiép cta ban:

A. Logo
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Ly twdng nhat 1a tén thwong hiéu bt ngudn tir chinh tinh cach

thwong hiéu cla cong ty ban.

Mau logo 1a s dién dat tén thuong hiéu bang hinh anh, logo cé thé
két hop gilta cac kiéu chit hodc nhiéu yéu t6 d6 hoa tuong trung

hay triru tuong.

Vi logo luén ludn xudt hién trén moi phuong tién truyén thong ,
marketing cta thuwong hiéu. Do d6, logo phai cé kha nang thay déi
kich c& vai milimet dén vai mét, cé thé dé dang tdi ban qua nhiéu

hinh thirc in 4n khac nhau

Hinh dang ddc ddo cua chai Cocacola, nhitng “mai vom bang
vang” khac biét ciia McDonald’s, biu twgng hinh tron mau trang
va xanh duong clta thuwong hiéu xe hoi BMW hay hinh qua tao
can d& cha Apple 1a nhirng thi du ndi bat cho viéc thwong hiéu

duwoc nhan ra dé dang qua logo
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Cac t6 chirc thuong cé nhirng khodn dau tu dang ké cho logo cla
ho nham muc dich quang ba thuwong hiéu. Theo Henderson &
Cote, mét logo dat yéu cau can:

- Thic ddy sw nhén biét thuwong hiéu théng qua viéc khoi goi
trong tam tri khach hang.

- Tao nén sw nhén biét vé mot chudi quen thudc nhirng suw két
hop cé lién quan dén thwong hiéu

- C6 dnh huwédng tich cuc dén quyét dinh lwa chon thuong hiéu

Qua nhiéu ndm lam Iinh vyc Logo tdi thay rang su khac biét cla
thwong hiéu khdng chi nam & viéc lam cho thuong hiéu doé trd
nén ndi bat ma co ban la tim ki€m mot thudc tinh quan trong doi
vai khach hang va tim cach duy tri tinh cach dac trung do theo
cach dem lai lgi nhuan. Viéc xay dwng logo cho thuvong hiéu nén
duoc thye hién mot cach chién lvgc hon 1a chién thuat. Noi cach
khdc, tAm nhin ma mét thwong hiéu hudng téi nén diéu khién
cac y twong vé gia tri cot 18i cia ban chat thuong hiéu — Diéu
nén dugc st dung nhu mot ban tdm lwgce danh cho cac nha thiét
k&. Viéec mau sac hay loai font chit c6 phu hop hay khong s&
duwoc danh gid thdong qua viéc ching gidp ich thé nao trong viéc

thé hién thwong hiéu.
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B. Website

Website 1a mot phan nam trong bd nhan dién thwong hiéu cla
doanh nghiép va can dam bao nhirng yéu cau khat khe vé mau sic,

font chit, duong nét...

TRANGCHU  GIOITHIEU  TUVAN  GIAIPHAP  KHOAHQC  TINTUC  BLOG  LIEN HE

,"y,zoo vé TU VAN DOANH NGHIEP MIEN PHI
ol / Danh cho cac CEO doanh nghiép
Z trén 20 nhén vién

CLICK NHAN NGAY

Cac chuyén gia tu vén

ONNET LAM GI

ONNET @3 va dan: gl 4c hé théng co
w thu hiitva quan tdm cla hang trié
a go) pph 1am gid tang gid tri cho
cac ca nhan va doanh nghiép.




C. Quang cdo truc tuyén

Viéc xay dung thwong hiéu truc tuyén anh hudng rat nhiéu dén cac
mang quang cao nhu: Facebook, Google Adwords, Google Display
Network... Do d6, dé tdng kha ndng nhan dién thuong hiéu ban cé

thé dung cdc mang quang cdo cla cadc mang dé gia tang dd phd 16n.

Google Ads

P e
® ® ®
Y Y (T

D. Mang xa hoi

Mang x3 hdi d3 trd thanh mét phan khéng thé tach roi doi séng
hién dai. Nam 2013 la ndm ghi nhan nhitrng con s6 day an tuong
trong Iinh vire nay, va nam 2014, 2015 dang con tié€p tuc tang. 95%
nguwoi st dung facebook dang nhap vao tai khoan cia ho nhu mot
thdi quen thwong nhat, hon 15% thoi gian sit dung internet danh
cho facebook, hon 35 triéu anh “ty swdng” da duoc dang trén
Instagram ké tir khi thanh 1ap, va Twitter cling khong kém canh khi
co tdi 231,7 triéu nguwoi st dung tich cuc vdi trung binh 170 phut

sir dung trong moi thang.
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Nhitng con s6 biét ndi trén chinh la li do vi sao cac cdng ty ngay

cang dé mat ngay mot nhiéu hon dén manh dat mau m& nay. Han
nhién, Facebook, Twitter va Instagram sé la ba mang xa héi duoc
s dung nham t6i wu hoéa chién lwgc branding néi riéng va

marketing ndi chung.

Cho di mién phi cang nhiéu cang tot

Trong phan Tam ly khach hang t6i da chia sé cho ban cach
cho di Mién phi nhu th& nao? Va t6i mudn ban biét rang

MIEN PHi LA QUAN HE DA CHIEU

0] ONNET, t6i s&r dung chién thuat Marketing Funel. T6i chia lam 3
tang phéu. Va phan miéng phéu tdi cho di dién cudng nhat cé thé
trong nhiéu ndm qua. Va két qua 13 t6i cé mot lvong khach hang
tiém nang tré thanh khach hang trung thanh rat nhiéu.
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FASJElinkS

Get Found

Convert

T6i cho di hang trdm hoi thao mién phi, thu hat hang chuc nghin

ngwoi tham gia
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Cam nang
MARKETING ONLINE

Cho doanh nghiép | NHO

thanh doanh nghiép VI DA
FREE 200 BAN - 80 TRANG
B NHANNGAY!

T6i cho di cac Ebook mién phi

'I

2 o 200 vé TU VAN DOANH NGHIEP MIEN PHi (‘F
N | ] Danh cho cac CEO doanh nghiép nrﬂ

(0 . trén 20 nhan vién .

g ;’ CLICK NHAN NGAY

T6i cho di cac chwong trinh tw van mién phi
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Tap trung vao mét san pham miii nhon

Ban biét rang, san pham la mét phan quan trong dé ban
c6é thé marketing duoc. Ban khéng cdn mot sdn pham t6t

nhat nhwng cdn cé mot sdn pham tot.

e Khi Ebay.com phét trién thwong hiéu cta ho, ho dinh vi sdn

pham mii nhon |a D6 choi tré em |a san phdm mii nhon.

e Khi Amazon.com phét trién thwong hiéu cha ho, ho dinh vi

san pham mii nhon 13 Sach 1a sdn phdm mdi nhon.

e Khi Google.com phat trién thuwong hiéu cla ho, ho dinh vi san

pham mii nhon 1a Tim ki€m |3 san phdm mii nhon.

e Khi Vatgia.com phat trién thwong hiéu cda ho, ho dinh vj san

pham mii nhon la Ban gian hang 13 san pham mdi nhon.

e Khi Zing.vn phat trién thwong hiéu cta ho, ho dinh vi san

pham miii nhon 1a MP3 |a sdn phdm mii nhon.

Khi Steve Jobs 1&én diéu hanh Apple, 6ng cé hang tram sadn pham dé
lwa chon, sau dé 6ng quyét dinh chon Ipod la sdn phdm miii nhon

va thuong hiéu Apple d3 rang danh dén ngay hém nay.
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Triét dé kénh Facebook va Google

Facebook va Google dang cé strc anh hudng rat |&n dén
ngudi dung Internet bdi 2 nhdm khach hang: THU DONG
va CHU DONG

Chang ta déu biét sirc manh cla Facebook vi cé t&i hang ty nguoi
dung twong tac véi nhau hang ngay. Khach hang dén tir Facebook
phan I&n 13 khach hang THU DONG, ho nhin thdy quang cdo, su

kién... va nhanh chdéng tré thanh khach hang.
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Chung ta déu biét sirc manh clia Google vi c6 téi hang ty lwot

search moi ngay. Khach hang dén tir Facebook phan 1&n 1a khach

hang CHU DONG, ho cé nhu ciu trudc va tim ki€ém dé lya chon né.

facebook.

A ¥ 4

Google

D3u tu nhiéu ho'n cho quang cdo

Stc manh internet dang thu hudt nguwoi tiéu dung ngay
cang danh nhiéu thoi gian hon cho cac hoat dong trén mang cda ho
nhu: Vao Facebook, doc tin tirc, tra clru thong tin, tai liéu, chia se,

cong viéc...
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Doanh nghiép "nha giau" hay "nha nghéo" déu cé thé trién khai

internet marketing véi bat ky mét ngan sach quang cdo nao

Ngan sach quang cdo tryc tuyén tuy vao ngan sich doanh nghiép
ma ban c6 thé ném hang ty déng hay tham chi chi v&i vai tram
ngan déng cho mét chién dich quang cdo trén internet, mot vai
doanh nghiép cd biét v&i ddi ngli nhan luc bao gbm nhirng con
nguwdi am hiéu va cé kj nang vé internet marketing thdm chi con
khéng mat mét xu tien mat dé dwa doanh nghiép minh tiép can tdi

hang triéu khach hang tiém nang.

e Hay dung Facebook dé& quang cdo san pham:Nhitrng sin
phdm trao lwu, xu huéng, doc la, thoi trang, my pham, lam
dep, san pham tiéu dung gid ré, dao tao... Facebook ngoai |3
kénh ban san pham rat tét, thi né con la kénh tao khach hang

tiém nang cuc ky hiéu qua.

e H3iy dung Google Adwords dé& quang cdo nhirng san
pham:Noi that, d6 gia dung, d6 thé thao, hoa va qua tang,

dich vu tai nha...

e Hay dung Google Display Network dé& quang cao nhirng san

pham: Du lich, tré em, dién thoai...

Page | 61



Dau tw nhiéu vao ndi dung

Marketing noi dung (Content Marketing) dang ngay cang
phd bién bdi nhiéu lgi ich ma né mang lai. Tuy nhién, dé
xay dwng marketing ndi dung t6t ban can cé mét chién luoc [au dai

dé xay dwng va phat trién né.
Cac ndi dung Marketing bao gom:

Noi dung mang tinh chat thoi sw: Nhitng bai viét dé cap dén
nhi*ng van dé ndng cla xa hdi dang dién ra nhu: Van dé Bién Pong,
tai nan may bay, nhitng Hotgirl, ca s{ néi tiéng... Muc dich dé tang
lwong truy cdp cho website. Chi phu hop vdi nhitng trang vé tinh

cho céng ty cdia ban hodc trang chinh théng théng tin ban dang cdé.
Mot sé vi du:

+ Liéu bao gi® Trung Qudéc rdi gian khoan HD981 khéi Bién Dong?
+ Ngoc Trinh day sexy dao pho Paris

+ The Voice nhi, gidm khdo an tuong véi cidu bé “Han Quoc”

Noi dung mang tinh chat Xu huéng (Trending): Nhitng bai viét

chia sé vé xu huwdng thoi trang, cdng nghé...
Mét sé vi du:
+ 10 mau thoi trang cdng s& an khach nhat mua hé ndm 2014

+ Iphone 6 do dang cung Samsung Galaxy S6
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Noi dung mang tinh chat chia sé (How to): Nhitng bai viét chia sé

vé thi thuat, kinh nghiém, hwéng dan...

H3y nhé rang tat cd moi ngudi trén thé gidi nay déu cé van dg, do
d6 ho rat can tim nhitng néi dung dé giai quyét nhirng van dé dé
cta ho. Do vay, ndi dung vé sy chia sé giup rat nhiéu cho cac chd

website, cac blogger.

M6t sé vi du:

+ 9 budc dé xay dung thuong hiéu cd nhan trén Internet

+ Lam thé nao dé gia tdng thu nhap vdi kénh d3au tu Gy thac?
+ 6 thu thuat don sach Windows trudc mua Noel

Ndi dung mang tinh chat danh gid (Review): Nhitng bai viét chia

danh gid vé cong nghé, nha hang, mdén an, tour du lich...

Pa s6 khach hang trwdc khi mua moét san pham trén mang déu cé
xu hudng la tra ctiru, so sanh hoac xem nhitng chia sé cla nguoi
khdc. Do vay, nhirng bai viét danh gid s& rat gilp ich cho san phdm

va thuong hiéu cua ban.

Mét sé vi du:

+ An tugng véi khong gian Spa tai Hidden Ha Noi
+ Cam trén tay Iphone 6 mdi xach tay vé Viét Nam

+ Khach Nga yéu thich &m thuwe 3 mién tai Quan Ngon
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Tao ra chién dich Marketing thwé'ng xuyén

Hoat dong marketing cla doanh nghiép phai duoc té
chirc thudng xuyén ban mdi cd thé thu hat duoc luvong
ngudi quan tam I&n. Ban hay tan dung nhitng dip 1€, nhitng su kién

l&n dang dién ra tai Viet Nam cling nhu trén Thé gidi.

Né&u ban 1a cong ty du lich, ban can lgi dung cac dip 1& nhu: 30/4,

1/5, 2/9, Noel, Tét...

Néu ban la nhitng doanh nghiép kinh doanh khac ngoai nhirng ngay
|& clla Quéc gia, ban can tan dung nhirng thoi vu vao He, vao Thu...
hodc nhirng ngay Sinh Nhéat céng ty, ky két d6i tac, khai trvong kho

hang, m& réng chi nhanh... Néi chung ban can taorand !

T6i dang viét cudn Ebook nay dung dip World Cup 2014, d6 1a mot
sy kién 1&n nhat thé gidi. Rat nhiéu nha tiép thi coi day la mot sw

kién I&n dé ho tdn dung quang ba nhirng san pham cda minh.

Ban hdy nhé& rang MARKETING + SALE = INCOME (Tiép thj + Ban
hang = Doanh thu), ban cang thu hat khach hang dén, ban cang cé

nhiéu don hang duoc ban ra.
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Lién két chéo v&i cac doi tac

Mot cach ma ban khéng mat qua nhiéu chi phi Marketing

chinh la lién két chéo véi cac doi tac trong linh vue cla

ban nhung khéng trung san pham va dich vu cGa nhau.

NEu ban lam vé dich vu cho thué vdy cudi: Ban cé thé lién két voi

cac don vi nhu Thué xe, Tour du lich, Hoa cuéi...

Né&u ban lam vé dich vu phan mém: Ban cé thé lién két vdi cac don

vi Thué dau s6 SMS, cong ty dao tao CNTT..

Thét vay, cac doanh nghiép lién két chéo sé khdng chi tao ra mét
strc manh vé khach hang ma con khang dinh thém uy tin thvong

hiéu.
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TECHCOMBANK €9

-~ d& dangvéithé Techcombanl 1k st Access/ F@st
&dich vu F@st i-bank

UA YE MAY BAY
THE MO BIA

Lién két chéo gitra Techcombank va Vietnam Airlines

Khoéng chi 1a lién két chéo, nhitng doanh nghiép 1&n cé thé c6 phan

chéo

MASAN

GROUP

Co dong khac
39,7%
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Kécau chuyén khach hang cda ban

V@i sw bung né cdc kénh truy@n thdng, cac cau chuyén
thuong hiéu ngay nay cé strc manh hon bao gio hét. San
pham co thé "chét" vi canh tranh hodc 16i m6t, con cau
chuyén thuong hiéu thi tén tai mai vai thoi gian.Khach hang cda
ban sé cé xu hwdng thich cdu chuyén khach hang cta ban va tir dé

ho cé niém tin dé tién dén nhirng giao dich khac.

Cau chuyén khach hang clia ban duoc sinh ra va nuéi dudng theo
thoi gian. Nén tadng cho mdi quan hé nay duogc xdy dung trén
nhitng cdu chuyén dwoc chia sé gilra cac nhan hiéu cho nguoi tiéu
dung, khach hang vdi thuvong hiéu va nguwoi tiéu dung cho nguoi
tiéu dung.

Nhu vay, cau chuyén khach hang nam trong chién lvgc ch& khdng
phai [ mot chién thuat quang cdo. N6 doi hdi thoi gian bén bi hon

va cach thirc ti€p cén tinh té hon la nhirng quang cdo ram ro.

Theo dbi va stra d6i thuwdng xuyén

Chién luwgc Marketing cia ban chi cé thé thanh
cong khi ban thuong xuyén theo ddi nhirng két
qua. K&t qua cua ban thé hién bang S6 luot click, ty 1& chuyén d6i

va khach hang thuec su.
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D& di vao khdi niém ty 1& chuyén ddi (CR), ching ta cung tim hiéu
trudc vé mot khai niém quan trong trong kinh té€ hoc ROI (Return
on Investment) — Ty & lgi nhudn rong so v&i chi phi. Trong
marketing online ty 1&é ROl dwoc do lwong thong qua do luong CR.
Phuong phép chinh xdc ma ban s dung dé tinh ROI tuy thudc vao

cac muc tiéu cda ban.

Mot cach dé xac dinh ROI 13 (Doanh thu — Gid vén hang ban) / Gia

vén hang ban.

ROI 1a muc tiéu cla ban, c¢d thé 1a doanh thu ban hang, sé lan xem
trang, khach hang tiém nang ... Vay dé tang ROl ban can tdng CR

trén mot mirc ngdn sach danh cho Marketing online khdng déi.
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Chién luwgc Marketing Online cta ban la gi?
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4 Cong cu Marketing Online

Khi di hoc ban can c6 dung cu hoc tap

Khi di lai ban can phwong tién

Va khi c6 mét y twéng kinh doanh trén Internet, ban
can nhirng cdng cu.

Trong cudn sach nay tdi sé chia sé vé&i ban nhirng Cong
cu Marketing Online hiéu qud nhat ma téi dang dung
va né da mang lai cho t6i nhirng thanh céng tri gia
triéu do.

n Google
-/
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Hay liét ké cac cong cu Marketing Online ma ban dang str dung
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faceboo\

FACEBOOK MARKETING

Trong nhitng ndm gan day Facebook cd strc anh hudng rat 1&n vai
cdng dong online. Tai Viét Nam Facebook la mét moi truong rat tot
dé xay dung cdc mdéi quan hé, marketing thuwong hiéu va ting

doanh thu ban hang.

Sirc manh cta Facebook dwoc thé hién qua viéc tham gia cla trén
20 triéu tai khodn, chiém moét lvgng dan sbé rat I&n tai Viét
Nam.Facebook dang khai thac rat triét dé& cdc modi quan hé trén
Facebook dé tao ra cdc hoat dong Marketing cho cdc cd nhan va
doanh nghiép. Khi ban tham gia Facebook, Fanpage, Ads, Apps hay

Event la nhirng phuong phap Marketing tuyét voi.

ANG LIKE FANFAGE NHU THE NAO?

S6 lwgng Like trén Facebook Fanpage cta ban khéng chi

la mét con s& 30, ma nd con thé hién mirc d6 quan tadm
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clla mot ngudi d6i védi mét doanh nghiép. Cac doanh nghiép da mé
mot kénh giao ti€p 24/7 vdi khach hang muc tiéu. Diéu d6é rat quan

trong!

Viéc tang Like Facebook cé thé thuc hién bang nhiéu phwong phap
khac nhau. Va day la 5 phwong phap twong déi hiéu qua va dé ap

dung nhat.
T6 chirc mot cudc thi

T6 chirc cudc thi 1 cach dé nhat dé thu hat cac cong
ching muc tiéu méi tdi Fanpage . V&i nhitng phan
thuwdng hap dan 1a cach thich hop dé hudng tdi thi
trudng muc tiéu cu thé cha ban. Lam cach nao d6é dé ngudi st
dung san sang Like va tré thanh Fan cla page ma khoéng can dan do

hay do dv.

Page | 73



CASE STUDY: “Ngon Dung Diéu” ctia Knorr

Ban cé nang khiéu nau an, ban c6 kha ndng sadng tao va niém dam
mé vd tan vdi am thuc; hay chi don gidn 1a ban thich ndu cdc mén
an ngon cho gia dinh va mudn chia sé véi moi ngudi? Tham gia
chuwong trinh “Ngon Plng Piéu” dé cung nhau sidng tao ra nhiéu

mon an ngon dung diéu vadi Knorr Gia Vi Hoan Chinh.

G{a vi /’/Z»T‘n @15

5.
& CUBCHHIINS N ' e

o NGO BUNGIDIED A

P Chch 1 Gl v inbeen Tanpage Knorr Vgt Nam
E hode ernall: Knerr, v Nl com

+ PO 20 *Toa™ e tip N Fanguge

Koote VIt Nam

- - DANH 40 NGI01 THAM 1A
DANH CHO THI SINH Sl TRA LOI CAU HOI

MOI TUAN 30 CONG THUC fE e s

15 BAI BUOC NHIEU XOAT SAC NuAT AV e, daton ,
“UIKE” NHAT SEQUOC  TuvinT NG BN & 20 cu hoi tri ¥ aust sSc nhit
TRON B0 QUA TANG CUNG YRt B4y 868 )

Y9999 §

Rat nhiéu nhirng giadi thudng hap dan tir Knorr dang ch® dén ban,
dac biét la co hdi déng hanh cung Vua Dau Bép My Christine Ha

trong mot sy kién vo cung hap dan.

74 | Page



CASE STUDY: “Mwa” qua ting ngay nang ciia Nagakawa

Chao hé 2014, cung vdi su kién ra mat dong san pham mdi diéu
hoa Crystal 2014 (DK), Céng ty C6 phan Nagakawa Viét Nam con cd

chuong trinh “Muwa” qua tang ngay nang!

Hay cung Nagakawa tan huwdng khong khi trong lanh, mat mé nhu
dang & trong mo6t khu rirng nhiét déi va kham pha “con mua qua

tang” day hap dan.

Nagakawa
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CASE STUDY: "Nét mdc téa sang" cua Cetaphil

Ban la c6 nang tu tin v&i phong cach sanh diéu hay c6 nang diu
dang yéu nhirng nét nir tinh? Du thudc tuyp con gai nao, hay tu tin
cung Cetaphil tham gia cudc thi "Nét mdc tda sang" - noi vé dep ty

nhién nhat luén duoc tran trong.

MG

\l
v

Toa nét “mac”
Sang duyén ngam!

1 -

bang &ng dung tai day:
http://bit.ly/1jF8inH

\\ * Ban c6 thé tim hi€u cach tao mdt cudc thi dnh
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M3 Coupon giam gia

M3 gidm gid Coupon |3 cich tuyét voi dé thic day sy

twong tac cha cong ching muc tiéu. Chi don gian nhw
khi ho tang 1 Coupon 20% giam gia khi mua hang, khong
nhitng khuyén khich ho tim hiéu sdn phdm ma con tang duoc

lwong like cho Page déng ké.

B Like

LIKE US

and get a coupon for a FREE entrée with
the purchase of a Wedge Club Burger.

WEDGE CLUB BURGER.

Applewood bacon, blue cheese crumbles,

an iceberg wedge, ripe tomatoes, red onions
and blue cheese dressing on a butter-toasted
egg bun. Oh goodness it's good!

] sHARE WITH FRIENDS

Click to share this delicious
deal with friends.

\ & Ban c6 thé tim hi€u &rng dung Coupon trén Facebook
\\ tai day:

http://bit.ly/1j0IKbL
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Sach dién t&r mién phi

Poi khi, ndi dung vé gido duc lai cé strc hut manh mé
hon so véi viéc gidm gia hay nhirng phan qua gia tri. Tuy
thudc vao loai hinh doanh nghiép va thi trwong muc tiéu
chia ban. Cac cong ty B2B thu hat hang triéu fan va khach hang boi
viéc cung caaos nhitng kién thirc hitu ich mién phi mang tinh céng

déng cao.

DPa phan doanh nghiép Viét I3 vira va nhd, do vay nhirng thong tin
mang tinh chat gido duc rat quan trong v&i ho. Va, ebook Ia

phuong phap tuyét voi dé cé duogc lvong like cho fanpage cla ho.

Chay quang cao

Quang cdo Facebook |a cdc quang cdo dugc hién thi tai

cac vj tri dat quang cdo c6 dinh trén website va la cich
tang Like hiéu qud nhat vdi khach hang muc tiéu ban
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chon. Facebook Ads cé thé duoc hién thi rdt nhiéu Ian cho cung

mot nguoi dung.

Ban cé thé dung quang cdo Facebook dé tham gia cudc thi, m3
giam gia, sach dién t& mién phi... P 1a cach nhanh chéng dé c6

moét lwgng fan chat lvong.

Advertise on Facebook Help: Choosing an Objective
What kind of results do you want for your ads?

’ page Post Engagement Create ads that boost your posts and increase likes,

comments, shares, video plays and photo views,

|i Page Likes

k- Clicks to Website

Page Likes
Website Conversions Get Page likes to grow your audience and build your brand
ﬁ App Installs

? App Engagement
B3, Event Responses

% Offer Claims

\bout Create Ad Create Page Developers Careers Privacy Cookies Terms Help

Thém nut Like, Share, Comment vao website cua ban.

Viéc thém nut Like, Share, Comment vao bai viét cla
ban dé khach hang cla ban dé chia sé va hanh déng dé
dang khi ho thich sé& tang dang ké lvong like that cho
fanpage clia ban. Ngoai ra ban cé thé thém nut Like va Share 1én

thanh Header ciia website.
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Share

T e N W
s an
e p— ’ ‘
P e rrves:
-

Add to Favorites

\ =

Recommend

=

[ S hastmanid V)

SN A g

QUANG CAO FACEBOOK NHU THE NAO HIEU QUA?

facebook

Hoat dong Marketing trén Facebook anh huwdng rat nhiéu dén
doanh thu cta cac cad nhan va doanh nghiép. Do dd, ho tan dung

mot cach tot da nd. Mot cach dé dang va nhanh chéng cé duoc
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khdach hang tiém nang trén Facebook dé chinh la Facebook Ads

(Quang cdo trén Facebook).

Facebook cho phép cac nha quang cdo cé thé ty van hanh quang
cdo, tu dua ra ngan sach chay, ty diéu chinh chién dich sau theo
ddi twong va cd thé tam dirng bat ky thoi diém nao. Cé rat nhiéu
hinh thic chay quang cdo trén facebook nhuw: Tham gia vao bai
viét trén trang , SO lwot thich trang, Truy cip vao trang web hay
Chuyén d6i trang web... D6 1a nhirng hinh thirc dé gia ting khach

hang tiém nang rat nhanh chong.

La moét nguoi tham gia hoat dong trén Facebook nhw mot Maketer,
ngay hdm nay téi chia sé vdi 6 yéu td chinh dé ting doanh thu twr

quang cao Facebook.

Thir nhat: Ban can c6 tai khoadn ca nhan thuong xuyén st dung (C6
sy tuvong tac Like, comment thudng xuyén). Uu tién nhitng tai

khoan co trén 6 thang.

Thir hai: Ban can cé mot Fanpage lién quan dén chd dé ban dinh
chay facebook (Vi du: Néu ban muén ban san pham cho tré em thi

ban nén cé nhirng Page cdng dong lién quan dén tré em...)

Thir ba: Ban can c6 mét tai khoan Visa hay Master tai nhirng ngén
hang tot nhu: HSBC, Vietcombank, Techcombank hay ACB. Néu ban

lam thé tai ACB thi chi sau 15 phut 13 ban cé thé 13y thé duoc ludn.
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Thir tw: Ban can c6 san pham t6t dé quang bda (San pham ban trén
Facebook nén duwdi 500K, wu tién nhirtng dong sdn phdm nhu: Mén
an, thAm my, spa, san pham xu hudng, déc va la. Nhitng sdn pham

gia cao, ban can cé giad khuyén mai cao va qua tang gia tri.

Thir nam: Ban can cé mot trang Pich dep mat va gidi thiéu chuyén

sau vé san pham dé.

Thir sau: Ban can biét cach viét dwgc qudng cdo hay va 16i cudn

khach hang

http://camnangmarketingonline.gr8.com

-
\\ http://nemnamngon.gr8.com

http://khiphachdaiviet.gr8.com
http://onnet.edu.vn/6key
http://onnet.eu.vn/omm

< Ban c6 thé tham kh3o 1 s6 website toi lam

Pé viét dwoc quang cdo hay 16i cudn khach hang ban cin tuin

theo CONG THUC sau:

TAM LY + LO1 THE CANH TRANH + LO1 KEU GOl HANH PONG (CALL
TO ACTION)

Dé viét dugc quang cdo hay 16i cuén khach hang ban hiéu TAM LY

khach hang va dwa ra duoc LOI KEU GOI HANH PONG.
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; Internet Marketing
-‘L;K:.‘v' - L T R yS

3
.

2.7
m

*

Tré thanh Chuyén gia Marketing Online sau 10 kj nang. C6 y THANH
CONG nhu thé nao. CLICK |

Van Ngoc 19 tudi
Pay 1a mét Du 4n cong dong nham ho trd sinh vién, nhimg ngudi dang di 1am cong
in lurong va giol tre Viét Nam tao ra cac “Tai ning Internet Marketing”.

Dang ky

Binh luan - Chia sé - 53424 [J 338 & 173

Thich

Thu hat khach hang vi K& dwoc cdu chuyén thanh cong
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Internet Marketing

N
BT

e BB = PR 4 g
’.‘..L__"K g% DWocC tal tro

Tim kiém déi tac viét PR véi thu lao 10.000 déng/tlr. Kénh da dang. DANG

KY NGAY |
L o

v

VIET BAI PR
10.000 d/ tur <

PRWEB

Th( viét bai PR nhan $$$
Tai PRWeb ludn tran trong va thau hiéu triét Iy “Content is King”. Ching t6i dang
tim kiém dai tac viét PR dé€ trién khai cac don hang ciia hé thong PRWeb.

Dang ky

DY

m
o

N
N

Thich - Binh luan - Chia sé - €9 736 LA67 &> 42

Thu hat duoc khach hang vi con sé khing “10.000 d/ tur”

84 |Page



S5l Aothun.vn ufs Thich trang

San pham 100% made in Viét Nam , dwoc lam tir 100% cotton va wash
siéu mém thoang mat .

149k—129k
1009 STTON

A v
————— o oo

rothunwn 8 | VIETNSPMuens | FIBHTER | shop (GHGRD
Ao Thun

Giao hang toan quéec , gia cue soe chi 129k , hon 20 mau sic tuyét dep . San phdm
made in Viet Nam , ngu'di Viét ing hd hang Viét Nam .

SHOPAOTHUN.VN Mua ngay

Thich - Binh luan - Chia sé - €45.173 (1486 & 79

Mot quang cao c6 khuyén mai cao rat dn khach
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.}(; Ballball Vietnam s Thich trang
| Puoc taitro - @

VIDEO: 10 ban thang dep nhat World Cup 2014. Click vao anh dwéi day dé
xem ngay!

D e
Xem cac ban thang tai day

Messi da phat, Neymar sut xa, Ronaldo v6 1é - World Cup 2014 da chirng kién rat
nhigu ban thdng dep! Hay cling ballball xem lai 10 ban dep nhat cho d&n lic nay.

Thich - Binh ludn - Chia sé - ¥94.715 (1121 & 65

Quang cao ding théi diém Worldcup

DPé chay duoc quang cdo ban truy cdp vao dudng link

\\ * http://www.facebook.com/ads/

Va lam theo hué'ng dan cta Facebook

mudn tim hiéu thém cac bwéc dé van hanh quang cdo
Facebook Chuyén nghiép, ban c6 thé tham gia cic Khéa hoc duoc tod
chirc b&i ONNET. Ban tim hiéu tai http://onnet.edu.vn/
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O ) gle GOOGLE

C6 1& ban qua quen v&i c6 may s6 1 thé gidi Google. That vay,
hang ty lwot tim kiém moi ngay cho thidy Google 1a ga khéng 16
trong marketing. Néu nhw Facebook l1a kénh Marketing khach
hang THU DONG nhiéu hon, thi Google 1a kénh Marketing khach
hang CHU DONG nhiéu hon.

Cong cu Marketing trén Google cé rat nhiéu: SEO, Adwords,
Google Display... Va né déu hiéu qua véi nhitng san pham dich

vu da duoc dinh hinh san.
SEO (Search Engine Optimization)

Chu dé nay da qua nhiéu dién dan viét, qua nhiéu chuyén gia gidi
ho chia sé va day ro6i. V&i mot nguwdi lam vé Marketing thi SEO 1a
mot cong cu hiéu qua nhwng kha tén céng sirc. SEO van anh
hwong tir Content va Backlink. Néi vay thoi ch lam dwoc hai
diéu dé ciing 1a kha odi day. Can mot dobi ngii lam SEO thuwong

xuyén va c6 tay ngheé.

SEO ngay nay anh hwéng bédi 4 thanh phan chinh: Content
Marketing, Techical SEO, Social Media va PR Online.
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Videos
Blog Posts

Infographics Community
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Hay xem 1 mé hinh danh cho Social Media SEO

Where to

integrate

social mediainto
arecruiling strategy?

Web Site

Career
Page

designed by blogging4jobs.com
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GOOGLE ADWORDS

Quang cao google 1a mot hé thdng ma Google da phat trién dé ho
tro ban quang cdo cac san pham, dich vu cia minh trén cong cu
tim ki€ém cia Google va cac trang lién két ctia n6. Théng qua viéc
sit dung cac van ban quang cdo dwoc dat khi ngwoi dung tim

ki€m nhirng cum tir c6 lién quan t&i tir khda ctia ban.

Quang cdo Adwords hoat dong dwa trén hinh thi&c tra tién cho
moi nhip chudt (CPC). Nghia 1a sau khi cai dat, Quang cdo cia
ban sé xuit hién khi ngwoi dung tim kiém nhitng cum tir lién
quan, nhung chi khi ngudi tim kiém Nhip chudt vao mau quang

cao va vao tham website thi Nha quang cao md&i mait tién.

Quang cdo trén Google 1a cach quang cdo dé dang va nhanh
chdong trén Google va doi tic quang cao ctia Google, bat ké ngan
sach ctia ban nhiéu hay it. Vé&i cac tim kiém trén Google va so lan
xem trang trén Mang Google moi ngdy, quang cdo trén Google

AdWords ctia ban sé tiép cin dwoc mot so lwong 1én doi twong.

Quang cdo Google Adwords: La hinh thirc quang cdo ma ban sé
tra tién dé hién thi (CPM) hoic dwoc click (CPC) & nhirng vi tri
wru tién trén trang két qua tim kiém hodc mang lwdi cia Google
thong qua viéc lwa chon nhitng tir khoa lién quan dén san
pham/dich vu ma cong ty ban cung cip. Ban chi trd phi khi

nhitng khach hang muc tiéu ghé vao web cua ban.
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Lam thé nao dé€ mét quang cao Google Adwords hiéu qua?
Yéu to #1: Lwa chon tir khéa

Yéu to #2: Trang dich (Landing Page)

Yéu to #3: bPiém chit lwgng

Yéu to #4: Noi dung quang cao

Yéu to #5: Do lwong

D& tr& thanh mot chuyén gia Adwords chuyén nghiép chac chin
rang ban can rén luyén va c6 nhiéu ky nang. That may man cho
ban, ban c6 thé hoc tir cic Blog, cac video hay cac chwong trinh

dao tao ngay tai Viét Nam.

Trong Khuin kho cua Ebooks nay, toi chia sé véi ban Noi dung
quang cdo c6 tac dong nhw thé nao v&i hanh vi mua hang. Chac
chan roi, viét quang cido hay la cdch nhanh nhit dé€ c6 khach

hang.
bé viét dwoc quang cdo nhw viy ban can dwa ra dwoc
Tw khéa chinh: Dung cac tir khoéa tir 4-6 ky tw

Hi€u tiAm ly khach hang: Mudén gia ré, mién phi hodc dwoc

nhiéu mén hoi.
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Loi kéu goi hanh dong: R6 rang, thic giuc nhw 1a PAT HANG
NGAY, MUA NGAY, DANG KY NGAY, CHI CON 9 SUAT...

May Anh Canon Chinh Hang - Lazada.vn

canon.cameras.lazada.vn/ ~
Giao Mién Phi - B3t Hang Ngay. Gia Siéu Tét Duy Nhéat tai Lazada*!

Xa hang dién thoai iP 5s - dvs.vn
www.tech365.vn/iphone-5-s
Giam 50% Dung thir 30 ngay. Tra gop chi can CMT&BLX Iai xuat 0%

GOOGLE DISPLAY NETWORKS

Quang cao Google Display Network cho phép nha quang cao
dit Banner, miu ndi dung Text 1én hang nghin website
Publisher cua hé thong Mang hién thi Google. Hinh thirc quang
c4o nay giup cac doanh nghiép nham vao thi tredng quang cao
v&i cac muc tiéu ro rang theo chua dé, theo dia ly, theo ngir canh,

theo s& thich, d6 tuodi va theo list website hién thi.

Tai Viét Nam hién nay cac website 16n nhw: Dan Tri, 24h, Tuoi

tré déu thudc mang quang cao Google.

Theo hinh thitc nay, phan 1én nhitng cong ty phai c6 nhirng san
phadm khuyén mai gia tot va phai chay chién dich lién tuc méi

hiéu qua.
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Tuy nhién that may cho nhitng chu quang cao, Google da tao ra
mot phwong phap Remarketing (Tiép thi lai) véi khach hang da

vao website. Va day la cAch bam du6i khach hang kha hiéu qua.

PROSPECT PROSPECT
LEAVES

PROSPECT RETURNS TO YOUR SITE
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EMAIL MARKETING OPT-IN

Néu ban dang lam trong linh vwc dich vu, Thwong mai dién ti...
thi Email Marketing Opt-In la mot cong cu v6 cung t6i wu, chi phi

ré, nhanh va vo cung hiéu qua.
Tai sao phai Opt-in?

La mot hinh thirc Email Marketing hop phap do c¢6 sw déng y cia
ngwoi nhan email. Ngwdi nhin khi dang ky vao form ho can phai
xac nhan email dé€ ddm bdo Email ctia ho sau nay lu6n vao trong

Inbox.

Hom nay t6i gi¢i thiéu cho ban mot cong cu Email Marketing
Opt-in ma toi da dung trong 2 nam qua, n6 giup téi c6 hang

nghin khach hang moi thang.

N Ban truy cap theo link sau:

B
http://bity/1j2TUfk

Hé thong email nay gitip t6i don gidn hdéa qua trinh dang ky cua
khach hang, form miu dwoc tao san. Moi khi c6 ai d6 ding ky, né
tw dong giri mot email xac nhan véi ndi dung dwoc thiét ké

trwéc, bao géom ca cac théng tin ma khach hang dang ky. biéu
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nay giup cho t6i tao ra cac vé tham dw khoa hoc va gwri cho
khach hang rat don gian, dep va tién.

Nhwng khong chi c6 thé, hé thong con c6 mot tinh nang rat tuyét
voi do l1a dung dé thay thé cho mét nhan vién cham séc khach
hang man can. Khi dwoc thiét 14p, né sé tw dong glri cac email

theo chu ky hodc 4n dinh thoi gian giri trong twong lai.
Pay la nhirng U'U VIET cua Getresponse

1. LANDING PAGE

Ban c6 thé tao nhitng Mau Landing Page dé nhw trd ban tay, chi
bang kéo & tha. N6 dep dén lung linh, bit mat dén la ky. Hé
thong cho phép ban chon miu khong gi¢i han (Khi ban st dung

tai khodn tra tién).

Néu ban dang dung tai khoan mién phi, ban chi chon dwoc 1

mau ma thai.
Ban c6 thé tham khao phi ctia né trong muc BANG GIA.

Ban c6 thé lwa chon mau: Ban hang, miu c6 Video, mau liy

thong tin khach hang...
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Relax and Plan Your Vacation Reboot Plain Template Real Estate

77N ) y o &?
o This is your primary page headline.
o N At roat nranerh

asummer break - Add your logo
m or any other
TIME 1O PLAN A VACATION 108 YOUR 1005 R ST ) image here,

LRENE, e
QBN s

oL e

= !§g§5

QO = R ——
Holiday Resort Offer Secrets to Success

Get your free copy NOW!

On your way to big business?

@ Super Splash

Pay 1a s6 1 mau toi tao ra:
\\ " http://camnangmarketingonline.gr8.com
http://nemnamngon.gr8.com

http://imtdonnet.gr8.com

2. FORM

Ban c6 thé tao form rat dé dang, v&i nhiéu treong tuy bién khac

nhau. Form gitp ban thu thap thong tin dé dang ctia khach hang.
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Ban c6 thé Add truc ti€p form vao trong website cia ban dé

khach hang cé thé thao tac ngay trén do.

BAN VUI LONG DANG KY THEO
FORM SAU:

Ho ten:

Diaeng:

Ban can dien Email that cia ban. Sau d6 x&c nhan qua Email & hoan tat thd

tuc dang ky
Ban la: .Sinh vién
.Ngu'()'l di lam

M chi doanh nghiép
Mihac

Mong mudn cta
ban khi tham gia
chwong trinh:

DANG KY NGAY!

3. NEWSLETTER

Cac mau thw cia Getresponde rat dep va chuyén nghiép. Ban c6
thé giri n6 dé€ Quang cao san pham, dich vu. Ban c6 thé dung né

d€é gtri ban tin dién tir cho khach hang hang tudn dé chdm séc ho.
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N6 c6 thé hién thi tot ca trén may dé ban va Mobile. VA VO CUNG

TUYET VOT!

Ban c6 thé dung mau c6 sdn, hodc tv tao ra.

Create Newsletter

[T C ...

Brand new holiday Promotion!

n, et et Yoeren

New Erhail Creator |

Discover the pure joy of creating beautiful email
messages with the new Email Creator.

sle width="100%" bgcolor="#FFFFFF" cellpa
body>
<tr>
<td align="center" valign="top" style=
iing-right: Opx;">
<table align="center" border="0" cells
Le="width: 700px;">
<tbody>
<tr>

HTML Source Editor

If you're an advanced user and know your way
around HTML, choose the HTML Source Editor.

Nhirng mau c6 san chuyén nghiép lam roi.

Your vacation reboot Relax and plan

How to rest properly

Download e-book guide for free.

Relax & plan
asummer break

Spring Decor

‘Prepare
your home

for Spring!

Easter Menu Spring Sale

Let Spr
into your

O w

We ship free

Serenity

VACATION

=
= Gt

BRI —— BN -
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Pay 1a mot mau ching toéi giri cho khach hang

A
m

¢

¢

L]

4

TS 2
4 -

¢

Hién Anh - Nguwdi ban cla ching t6i,

TOi qua ban dén voi ONNET nhu thé nao? Ching t6i mong rang ban da hai
Iong v&i s chia sé chia sé day nhiét huyét cda chuyén gia RichdadLoc.

Internet Marketing dang lam thay doi thé giéi, thay doi doanh nghiép... VA
rat nhiéu hoc vién ctia ONNET @3 va dang thay doi. Cén ban, da SAN
SANG di véi chung téi chwa ! Ban sé c6 co hdi dwoc hoc 10 Module,
tham gia cac dw an thwe té va co hdi viéc lam.

i Néu ban [a CHIEN BINH INTERNET

i
! Hanh déng NGAY :

4. AUTORESPONDER

M6t diéu tuyét voi trong Getresponde 1a ban cé thé tw lam cac
kich ban tra loi tw dong theo th&i gian. Mirc dd tir NGAY LAP

TUC sau khi ho xac nhan email dén 30 ngay ++
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Toan bd qua trinh nay do ban thiét 1ap kich ban theo tirng mau

Newsletter va dit ché do tw dong. Tuyét voi lam, ban thir di !

Create Autoresponder

“
Opened Subscribed Goal reached

Time-based Clicked

On day 0

in | open_business

What happened to my old follow-ups? Create new

Time-based autoresponders

Show autoresponders in campaign: open_business v
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Pay la mot vi du caa toi:

2 ngay nira Nguyén Huy Lan sé nhan dwoec...

Ban Nguyén Huy Lan oi. T6i viét email nay dé néi vai ban rang ban. Ban chac
chan sé& nhan droc CAM NANG MARKETING ONLINE cho doanh nghiép nho
thanh doanh nghiép Vi BAI cla t6i. DAy la cubn ebook chuyén nghiép va
nhiéu kién thirc mai la.

Ban c6 thé dang ky thém cho ngudi than cta ban Click »

P/S: Vao t6i 4.7 t6i c6 1 chwong trinh phu hop v&i cac
ban dé tudi 20-25 mudn gia ting thu nhap

TiM HIEU NO

Than ai,

RichdadLoc - CEO ONNET

ONNET, Hapulico Tower, Nguy Nhu Kon Tum, 73078888, Thanh Xuan, Vietnam

Ban co thé hity d3ng ky hodc thay §0i théng tin cis ban bit cif lic ndo

5. REPORT

Hé thong Getresponde bao cdo rat day du theo tirng chién dich
ctia ban. N6 d6 lwong cho ban vé ty 1é chuyén doi. Va day la diéu
ky diéu. T4t ca nhitng Email t6i st dung Optin thi ty 1é mé& cao

dén ngit troi

Mot chién dich gtri cho khach hang méi dé théng bao cuia toi.
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GetResponse Email Analytics

Campaign(s) | open_business v

Newsletter | @ IMTD 0407 = . Compare |
Sent date: 2014-07-03 15:23:56 view message '

Total Opened Clicked . Goals 1 Social Unsubscribed
Sent 151 129 20 \ 0 ‘ 0 0

Total sent: 151

85.430/0 open rate
13.25% ciick rate

0 goals

Mot chién dich giri cho Khach hang cii cta toi

GetResponse Email Analytics

Campaign(s) |open_business b

Newsletter | @ Marketing Online v Compare |
Sent date: 2014-06-30 16:36:16 view message

Opened Clicked } Goals Social Unsubscribed
582 ‘ 238 0 0 ‘ 0

Total sent: 528

1 1 20/0 open rate
5560% click rate

0 goals
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Toém lai, toi dd dung né 2 ndm qua va trén 50.000 khdach hang
dang cé trong hé thdéng, téi co thé giao tiép véi ho bdt ky liic nao.
T6i c6 thé chdm séc ho mét cdch chuyén nghiép. Va ddy la cdch
giup céng viéc kinh doanh cua téi cang ngay cang tdng trwdng.

Hdy lam cho DATABASE ctia ban nhiéu Ién ban nhé.

DATABASE = MONEY
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BLOG MARKETING

Blog Marketing khong chi 1a m6t kénh ti€p thi hiéu qua ma né
con la mot cach dé€ gia tang uy tin véi khach hang cua ban. Blog
c6 thién hwdng la do cd nhan viét, ndi dung cling la do ca nhan
dwa 1én. Nhw ching ta da biétGoogle rit wu tién nhirng bai viét
do c& nhan viét, vi Google c6 kha nang do lwong nhirng diém
trung ldp vé ndi dung nén c6 xu hwdng dwa nhirng bai viét

khéng bi trung lap vé ndi dung 1én dé gia tang uy tin cho blog dé.
bé lam dwgc mot Blog ban ¢6 thé lam theo mot vai cach sau:

1. Str dung Blogger.com dé tao ra Blog

Danh sach Blog » Tao blog méi

Teudé | pign Anh Blog
Bia chi ‘ hienanh212 _blogspot.c
Bia chi blog nay c6 sén.
Mau A
- . P
w=pl | EE
Bon gian Ché do xemdong  Cira s6 hinh anh

B = -

Tha vi Hinh mé Triru twong -

Ban c6 thé duyét thém nhidu mau va tly chinh blog ciia minh sau.

Huy
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Ban vao muc Mau va Sao lwu/khdi phuc tai nhirng mau dep 1én

Hién Anh Blog - Mau Saolwu Knoiphuc  %F

Bat dau bang mau co s& va thy chinh nén, bd cuc, mau sac, phéng chi va nhiéu dac

Truc tiép trén Blog Pién thoai di
ey T d’éng
Hi&n Anh Blog
e Hién Anh Blog |
- - i
Khong o6 bai dang nao
T
- = B 480 s
'.-,”
Chinh stra HTML

R4t nhiéu trang web c¢6 mau Blogger Mién phi:
http://btemplates.com

\ * http://dhetemplate.com
\ http://soratemplates.com
Ban c6 thé xem Blog cuia t6i
http://richdadloc.blogspot.com

Ban c6 thé tré tén mién cua ban vé Blog da tao nhw Blog ca

nhan cia con gai toi: http: //www.hienanh.com/

2. Str dung Wordpress.com dé tao ra Blog

Ban vao http://www.wordpress.com/ dé dang Kky tai khoan va

dé dang tao ra Blog.
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http://www.wordpress.com/
http://btemplates.com/
http://dhetemplate.com/
http://soratemplates.com/
http://richdadloc.blogspot.com/
http://www.hienanh.com/

Create your new website for free

WordPress.com is the best place
for your personal blog or business site.

enter your new site address .wordpress.com Create Website

Blog 1a mot vi du dién hinh vé gia tri cia ndi dung, minh chirng
cho ciu : “Content is King”. Ngay nay blog c6 thé phat trién &
nhiéu linh vwrc khac nhau. Blog c6 thé la mot bai review. Blog c6
thé 1a mot cAu chuyén, mot ciu chuyén thanh céng hay mét cau
chuyén that bai ma tir d6 ching ta hoc dwoc diéu gi do trong
cudc séng. Blog c6 thé 1a sw danh gid vé cic nha hang, cac mén
an ma chung ta wa thich. Blog la danh gia vé nhirtng ngwoi noi
tiéng, nhirtng ban nhac noi tiéng. Blog la nhitng quan diém vé
kinh té, chinh tri, xd hoi. Blog la nhirng bai viét ndi vé xu hwéng
cia cong nghé, thoi trang, am thuc, du lich. Nhitng nguoi viét

blog dwoc goi la blogger.

Ho rat chd trong vao nhitng ndi dung chuyén siu, thwong la
nhirng kinh nghiém cta ho, ho chia sé vé nhirng bi quyét, nhirng
trdi nghiém, chia sé nhirng vin dé lién quan dén thi truwong
chung dw¢i géc do ma mot chuyén gia.
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Ngay nay thi blog thwdng viét trén nhitng nén tang nhw blogger,
wordpress hoac cao hon nita ho sit dung nhirng nén tang céng
nghé cao hon tir website, tuy nhién vé&i nhitng nguwdi binh
thwong thi t6i cling khuyén ching ta nén st dung blogger va
wordpress, vi dé la nhitng nén tdng cong nghé gan nhat vai

chung ta.

Ching ta cé thé truy cip vao blogger.com hodc wordpress.com
va ching ta c6 thé st dung ban online. Ddi v&i blog cai quan
trong nhat la ndi dung, ndi dung la chat lwgng, ngoai ra thi blog
khéng chi la mot kénh marketing tuyét voi dé dang tai ndi dung
1én website va c6 lwong ngudi truy cap ma blog con giup ching
ta tang tinh nhan dién, nhan dién thwong hiéu cia doanh
nghiép. Blog c6 thé gitup ching ta diy lwong traffic vao cac hé
théng khac nhau va chinh blog ciing c6 thé kiém dwoc tién. Néu
blog ctia chiing ta cé lwong truy cip nhiéu, ching ta hoan toan

c6 thé kiém tién tir cAc banner quang cio, google adsense.
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20 cach tao ra néi dung hap dan cho Blog ctia ban
. Bién dich nhirng bai viét hay tir 10 blog wa thich nhit trong
linh vuc ctia ban

. Héi y twdng tir nhitng ngwdi ban: Online, Offline va Blogger

. khac

Hoi doc gia ciia ban bang mau Feedback

Phéng vin mot ai d6 lién quan dén cha dé ban dinh viét
. bé nguwoi khach cé thé viét ndi dung trén Blog cia ban
. Viét vé nhirng case study tot nhit

Viét vé nhirng case study d& nhat va ban hoc dwoc nhirng gi

. Review mot cai gi d6: San phdm dich vu ma ban thich hoic
khong thich

. Chia sé thanh céng ctia ban
. Chia sé that bai cia ban va nhirng gi ban hoc dwoc

. Viét vé nhitng ngwdi néi tiéng: Dién vién, ca si, cau thd béng
da....

Viét vé nhirng anh huing, doanh nhin ma ban yéu mén
. bi dao dé 1y y twdng vé bai viét
. Xem mot v& kich dé 14y y twdng bai viét

Viét vé nhirng trai nghiém ctia ban qua cac nha hang, mén an,
cac tour

Page | 107



Mot so tiéu dé vi du viét Blog:

7 Thua thuat tang Like that Facebook nhanh ma hiéu qua
Review Iphone 6 vira sach tay vé Viét Nam

Liveshow The Voice Kids, bam Vinh Hwng duoc “mua”

RichdadLoc mot Ian quay ngwoc véi qua khi

Ban c6 thé xem thém muc Blog trén

N
\\% websitehttp://Richdadloc.com
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http://richdadloc.com/
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MARKETING ONLINE

RICHDADLOC™

Lap ké hoach Marketing Online &

10 chién lugc thanh cdng véi marketing online (chuyén sau) £
8 Cong cu marketing online (Chuyén sau) ££3

100 Kich ban Marketing £

Xay dung hé thong Marketing online khép kin (Chuyén sau) @

150.000 d (Sach + DVD) chi 1000 khach hang dau tién

PAT MUA: 0988 33 0988




Tai khodan Gmail ctia toi la
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Xay dwng hé thong Marketing Online

khép kin nhu thé nao?

rudc khi toi bat dau chia sé vé hé théng Marketing Online
khép kin t6i can chac chan ban d3 hiu vé nhitng diéu
quan trong nhat trong kinh doanh Online dé la. Con ngui,

San pham va Marketing

Marketing Online d3 tré thanh mot cong cu dac lyc dé cac chu
website dé c6 dugc khach hang. Hoat déng Marketing tuy theo cap
dd kinh doanh, cdp d6 san phdm va nhu cau thj trudng. Marketing
Online d3 chuyén minh tr hanh vi mua hang cGa khach hang sang
khach hang thuc sy. D& lam t6t Marketing Online diéu d4u tién ban

can hiéu vé THI TRUONG va dic biét 1a TAM LY khach hang.

Néu ban dang lad mét sinh vién hay ngudi di lam mong muén
kiém thém thu nhdp bdng viéc ban quén do, my phdm trén mang
thi céng cu Marketing ddc lwc cho ban ld Facebook, Enbac, Muare,
Sendo.

Néu ban dang lad mét sinh vién hay ngudi di lam mong muén
kiém thém thu nhép bang viéc ban mady tinh cii, dién thoai cii trén
mang thi céng cu Marketing ddc lu'c cho ban la Facebook, Chotot,

Nhattao, Vatgia
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Néu ban dang lad mét sinh vién hay nguoi di lom mong muén
kiém thém thu nhdp bdng viéc bdn Néi thét cii, mdy méc cii trén
mang thi céng cu Marketing ddc lwc cho ban ld Google (SEO &
Adwords), cdc dién dan va rao vt (ddc biét chotot)

Néu ban dang lad mét sinh vién hay nguoi di ldm mong muén
kiém thém thu nhdp bang viéc cung cdp cdc dich vu cua minh
nhu: Dich vu gia sw tai nha, dich vu lam bdo cdo thué, dich vu stra
chita mady tinh, cai dat win, vé sinh tai nha... thi céng cu
Marketing ddc luc cho ban 16 Google (SEO & Adwords), cdc dién
dan va rao vat.

Néu ban la cha ctra hang hay chi doanh nghiép phdi thué
nhdn vién va vdn phong lam viéc thi hoat déng kinh doanh cua ban
khéng chi la kénh don Ié roi rac. Ban cén xdy dwng cho minh mét hé
théng Marketing khép kin dé dédm bdo déi thu sé khd vuot qua
dworc ban va ban co lgi nhuén cao trong nganh.

Hé théng Marketing khép kin ma téi nghién ciru bao gém cac
thanh phan sau:

Mang truyén thoéng x3 hdi: Facebook, Youtube, Google+,
Slideshare.net

Blog: Wordpress, Blogger, Google Site

Website: Website chinh va cac website vé tinh (Subdomain
hoac website ngach)

PR Online: Vnexpress, 24h, Dantri, VTV online...

Forum, Rao vat: Cac dién dan, rao vat cé PR cao
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Hoi dap: Yahoo Answers, Google Giai dap, Vat Gia hoi dap

Dia di€m: Google Place for Business, Diadiem.com

Hinh anh: Flickr, Picasa

Cong cu tw van va chidm soc khach hang: Getresponde va
Subiz

Cong cu tiép thij lai khach hang: ReMarketing (Google Display

Network) va Retargeting (Facebook Ads)

SHARING

PICTURES ,

Cach thuc hién

Tao cac tai khoan trén cac kénh (Pong bd hda Tai khoan)
Co logo nhén dién va cac hinh anh cta thuwong hiéu

Ké khai thong tin day du trén cac website
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Viét bai thudng xuyén va lién tuc (Cé cac duong link day vé
website chinh)
SEO nhiéu tir khda: Tl khda tir 30-50 tir, thadm chi nhiéu hon

Lién tuc do lwdng va chuyén d6i khach hang
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Nhirng vi du dién hinh &rng dung

marketing online thanh cong

CASE STUDY: LAZADA

Cong cu Marketing chinh: Google Display Networks,
Facebook, Adwords... (Gin nhw kénh nao c6 lwong visitor
lon, Lazada déu quang ba).

\

la¥ada

Lazada dwoc biét dén nhw 1a mdt Amazon thit hai cda thé gidi va
né ciing dwoc ménh danh 1a Amazon lén nhat tai Pong Nam A,
mot moO hinh ban hang thwong mai dién tir véi sw tang truedng
bac nhit trong khu vwc. Lazada cung cip san pham da dang tir
hang dién tt, hang tiéu dung, my pham, dén quan 4o... tai 4 nwéc
Indonesia, Malaysia, Philippines, Thai Lan va Viét Nam. Mua sdm
trwc tuyén hién chi méi chiém 1% doanh téng doanh thu ban 1é
tai Dong Nam A, kha bé nhd so véi mdc 8% tai Trung Qudc va
hon 10% tai My, Anh. Thi trweong Péng Nam A rong 16n véi hon
600 triéu nguoi tiéu dung dang 1a mot kho tang quy bau dé

Lazada kham pha va thAm nhip. Theo nguon tin tir CNBC, trong
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vong 6 thang ddu nam 2014, doanh thu cia Lazada tang hon gap

do6i vai hon 1 triéu lwot truy cAp moi ngay.

Balusn Kofrmasi Fembsysran Sstur Order Wisfzl Dafter  Logn

.
LaFAada ... g uumemmcon g s gy oo @ oo

S — Komputer & Laptop
{ ‘ ‘ i — —  Samsung

Handphone & Tablet Peisungd fones = GALAXY Camera |

% ’\k\i ﬁ Kamera : BM;"Q“ Samsung GALAXY MEGA C e » mumww

Pre-Order o e INES00000,

} " ; ] sETMMSIMG
:a : f Peralatan Elektronik 63 inch CASHBACK f 3
i || Elektronik Rumah Tanggas ) HO Super Clear LED Dbty
FASHION: ]nps.m.ooo BEAUTY
EE /| Peralatan Rumah Tangga » = N E <
» P SELENGIAPUYA

/| Kesehatan & Kecantikan »
i FROM { FROM
i ALLFASHION - : i ALL BEAUTY
geANDS 4| Mainan & Bayi s | BRANDS

5.8 inch qHD TFT |

Rp 4.499.000 { JUNE 22nd - 2¢th

1 » sevGkapNTA
—

 SUNE 19t - 26t f| 125 & Koper

| saovcom :

: | Olahraga & Musik b GRATIS  g5.  GRATIS GRATIS

: 1 bulan cicilan Aot ADIRA ees plem s
» % P

waklat .

o
Fashion & Aksesoris e T
1 it hred £ Bao Mega 200 ot Fash e

\ e o
K ol
'-®199.000~3\;
& s 2

PENAWARAN TERBAIK

Lazada Spesial

swiom 7268 seiama 3 e,

{;’ smartfren
Xstwe®n V-D0

Fujifilm FinePo: 52980 -

Mini DV Kamerz - Mzaks, j]
14 MP - Hitam + Tas

5 MP - Hitam

ABIsesss 2 - i Rrecesed
RP 159,500 [ RP 1.765.000 [Eoal RP 1,495,000 B2

Lazada c6 nhitng mau thiét k€ gan nhuw hoan hdo cho viéc, cac
dot giam gid khing dap ngay vao mat khach hang, cac con s6
giam gia 30% -50% ludn thu hut dwoc cac lwot click khi di kem

v&i cac hinh anh, mau ma dep mat.
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Loi kéu goi hanh dong XEM NGAY théi thuc khach hang click
chuot dé dwoc nhian sdn phim véi gid khuyén mai trong mua
World Cup.

TUAN LE VANG MUA. 9%
WORLDCUP I/ M

LT Q0 ki ot e [BHEMNGAT

Véi cac dot giam siéu khung lazada thong bdo cho khach hang
giam trung binh 30%-50% hay nhitng wu dai khung vé&i cac
voucher gidm gia. B6i véi khach hang, d6 1a nhitng chién dich

quang cao siéu khing.

UU DAI DAC BIET CHO VOUCHER TU TIN NHAN CUA LAZADA

Page | 117



Lazada con s& hitu hé thong Logisitic hoan hdo. Lazada dadm bao
giao hang no6i thanh 24h va khac tinh trong 3-4 ngay, hé théng
quan ly kho hang bang céng nghé md&i nhit va két ndéi véi hé
th6ng website ddm bao thong sudt tit cd cac khau. M6 hinh nay
lazada 4p dung giong nhw amazon, trong Khi ngay ca vatgia cling

dang chat vat trén con dwong nay.
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CASE STUDY: CHOTOT.VN

Cong cu Marketing chinh: Google Display Networks,
Facebook, Adwords, Truyén hinh... (Gin nhw kénh nao cé
Iwong visitor 16'n, Chotot.vn déu quang ba).

4
|

P

‘r Chd Tot.un * ?/f

Chd cua ngudoi Viét T«

L
)

Theo so liéu tir Comscore, hién Viét Nam cé 5 website rao vat
trwc tuyén 1én nhat, trong dé Chotot.vn dang chiém vi tri quan
quan. Tinh theo s0 lwong khach truy cip duy nhat (unique
visitors), ChoT6t.vn da c6é hon 2 triéu nguwoi , gdp doéi so véi

website & vi tri thir hai.

O ChoTSt.vn, ban sé tha ho thé hién kha ning rao hang, dwa ra
nhirng 10 m&i goi mua hang 4n twong, ngau hirng va sang tao
mién la khong dwoc vi pham thuan phong my tuc, dé ting thém
do6 hot va su hdp dan cho mén hang. Ban sé thuwong xuyén dwoc

bat gap nhitng cAu chao hang rat doi thwong va than thudc.
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= (f.? 8t Ve ‘. . .'\ $ .‘ "‘
NEU CO 100K, BAN SE MUA Gi?

‘ Cho T6t.vn

CHO CUA NGUDI VIET % E 2
: '3
' 7

VA POI KHI THANH CONG PO'N GIAN CHIi LA...
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Yéu thich tré con
KENH MARKETING CHINH LA SEO, GOOGLE DISPLAY
NETWORKS

Pham Quang Tién (Hoc vién ONNET) - Sinh nam 1983, dwoc
biét dén nhw mot doanh nhin thanh dat. Anh bat dau véi
website Shoptretho.com.vn vao nhitng nim 2010. Bang sw linh
hoat va nén tang céng nghé. Sau 4 nam, anh dia duwa
Shoptretho.com.vn tr&@ thanh moét website TOP 500 cua Viét
Nam, anh m& dwoc chudi clra hang vé tré em tai Ha Noi va TP

HCM.

&;onnep

Grow Your Internet Business
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Yéu thich mon an

KENH MARKETING CHINH LA CONTENT MARKETING

Pang Thanh Hwong (Hoc vién ONNET) - Sinh nam 1984, sau
khi lam nhiéu céng viéc chwa tim ra dwoc cong viéc kinh doanh
ro rang. Vao mdot ngay dep troi, Pang Thanh Hwong dén vai
ONNET va tir d6 cb6 phat trién dwgc y twdng kinh doanh nha

hang theo mdt phong cach hét sirc gan giii va day tinh té.
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Yéu thich chia sé Video
KENH MARKETING CHINH LA YOUTUBE

Nguyén Khanh Phwong (Hoc vién ONNET) - Sinh nam 1992,
dwoc biét dén nhw mot chuyén gia Youtube vi anh c6 niém dam
mé vé&i chia sé Video. Anh 14p cac kénh Youtube dé chia sé
nhitng Video nhw: Theoi trang, cong nghé, van hoa, giai tri... va

anh c6 thé kiém tién véi né déu din hang thang.
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Yéu thich ban may tinh cii

KENH MARKETING CHINH LA CHOTOT.VN

Nguyén Pirc Manh (Hoc vién ONNET) - Sinh nim 1993 duoc
biét dén nhw mot chuyén gia vé Laptop béi anh c6 niém dam mé
kinh doanh mdy tinh ngay tir nho. Anh bat dau véi cong viéc nay
tir nam 2013, va cho dén nay da tao dwoc thu nhip hang tram
triéu dong moi thang va giup d& dwoc 5-7 ban sinh vién khac cé

thém thu nhap.

=Sl

A
!‘
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Yéu thich nghé Dwoc
KENH MARKETING CHINH LA BLOG, WEBSITE

C6 Cao Thu Hwong (Hoc vién ONNET) - Tudi cling da cao
nhung cd va nguoi ban doi clia ¢d6 van quyét tAm dén véi cac
khoa hoc d€ mang dén nhirng kién thirc nham chia sé cho nguwoi
viét vé linh vuwc Dwoc. Hing ngady loay hoay véi viéc 1am ndi
dung. Sau gian 2 ndam gia nhip vé&i nd, ¢6 Cao Thu Hwong da
dwoc biét dén nhw mot Maketer khoéng chi chia sé dwoc kién
thirc cho rat nhiéu nguoi bénh ma da tao dwoc doanh thu khéng

chi cho ¢6 chil ma nhiéu ban tré khéc.

x |02 j 4
N .

'a
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Hanh trinh 30 ngay Marketing Online

Cong cu chuan bi:

e Website hoac Landing Page

S&n phadm, nguén hang

Tai khoan Gmail.com, Facebook.vn, Getresponde.com

C6 Fanpage céng déng

C6 tai khoan Visa hoac Master & cac Ngan hang nhu

Vietcombank, Techcombank, HSBC, ACB...

e Ding tai sdn pham lén website, Landing Page

e Viét ndi dung cho website ban hang

e Van hanh quang cédo

Tuan 4 e VAan hanh tw van khach hang mua hang

e Van hanh x& ly don hang
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Hanh trinh Marketing Online cua ban la:

Th 2

Thu 3

Thu 4

Tho 5

Thu 6

Tht 7/CN

Tuan 1

Tuan 2

Tuan 3

Tuan4
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THAY LO1 KET

Sau khi doc xong cudn sach nay téi tin rang ban d3 cé duoc nhitng
nén tang kién thirc vé Marketing Online dé c6 thé coi nd nhuw hanh
trang dan ban dén con duong thanh coéng trong cdng viéc kinh
doanh trén Internet. Tuy nhién thanh cdng sé& chi dén vdi nhirng
con ngudi thuc sy khao khat, thyc sy dam mé, dam wdc mo va

dam dan than, dam hy sinh vi diéu ma minh mo uéc.

Nhu éng t6 cla quang cdo hién dai David Ogilvy tirng néi: “Néu ban
cd mét y twdng thuc sy 1dn, chién thuat kém cdi khéng giét chét y
tuwdng d6 duwoc. Nhwng néu ban khéng cé y tudng 1&n, chién thuét
t6t cling chang c6 ich gi” (If you have a truly big idea, the wrong
techniqgue won’t kill it. If you don’t have a big idea, the right
technique won’t help you). Pé c¢6 dwoc thanh coéng trén Internet
bang Marketing Online, ban phai thuc sy ddm thay d&i, ddm sang

tao, ddm phan d4u.
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H3y manh dan budc chan ra khoi an toan cia minh, hdy dirng chap

nhan nhitng chudi ngay té nhat ma minh dang di, hdy mong mudn

lam duwgc mot diéu gi d6 Iédn lao hon, vuot ra khoi tiéng ndi nhd
trong ban, vuot ra khoi nhirng thi tdm thuwdng trong ban vi trong
moi con nguwdi déu cé nhirng gidc mo ngdng cudng, gidc mo dang
ngl yén nhung cling dang suc sdi mudn troi day dé birt pha. Cé mot
cau néi ma toi da tirng nghe: Tat ca ching ta déu sinh ra véi tdm
than tran trui, thé nén dirng so that bai ma hay ludn huéng dén
phia trwdc, thé nén dirng doc xong cudn sach nay dé réi cat nd vao
trong mot géc nhd bé nao dé trong ngbi nha ciia ban ma hay ngay
l4p tirc hanh déng. H3y nghi ra mét y twang dién ré nao d6, vuot
qua nhitng gi ngudi khac nghi rang ban cé thé lam dworc, hay di tim
mot nguwdi thay, di tim nhitng bang hitu cung chi hwéng véi ban,
h3y tim mdt san pham hodc dich vu ma ban mudn mang dén cho
nguoi khac, hdy |ap cac tai khodn ma ban can, hdy s&r dung cac cong
cu ma toi da chia sé véi ban. Va cudi cung la hay di vao trong con
b3o thi trwdng khéc liét kia d& vwot qua va tdn hudng cdm gidc cla

ngudi chién thang.
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CONG TY CO PHAN ONNET
Add: Tang 10, toa nha Hapulico Complex, s6 1 Nguyén Huy Tudng, Thanh Xuan, Ha Noi
Tel: 04.7307 6868 * Fax: 04. 7307 8686
Email: contact@onnet.com.vn
Website: onnet.com.vn onnet.edu.vn, internetmarketing.vn, kinhdoanhinternet.vn
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Grow Your Internet Business

HOTLINE: 0988 33 0988 - 012 868686 99

Dgmail.com -



